Questionnaire
for Evaluation Commission observers from LSA

for the evaluation of study programmes

(Supplement to the reports)

The filled in questionnaire observer is advised to add to the individual report. It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of assessment lower than 4 the comment is desirable, in case of negative assessment (mark 1) – very desirable. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. This questionnaire can also be used as a plan for the evaluation report. The scale for the assessment: 4 (excellent), 3 (good), 2 (satisfactory), 1 (unsatisfactory). 

Observer’s name, surname: …

Evaluated higher education institution and study programme: …

The date of site visit:  …

The assessment of study programmes

(5 main aspects and 15 questions)

I Content and organization of studies

Assessment: ………

Comment: ………

1. Possibility to understand, to reach and to control the aims, objectives and learning outcomes of the study programme. Coincidence of the accepted learning outcomes with the content and organization of the studies (praxes, lectures, seminars etc.). Coincidence of the content of studies with the degree and/or qualification, with the demands of qualification framework. Correspondence of the practice to the theory. Individual approach, recognition of prior learning and experience. 

Assessment: ………

Comment: ………
2. Ability of the study programme to achieve the goals of the personal development, support for democracy, creation and dissemination of knowledge, taking in account and using  the opinion of students. 

3. Qualification and professionalism of the academic staff members. Availability of the information about academic personal, directions of the research. Possibilities to involve professionals and scientists with high qualification. Possibilities for students to choose and to reject teachers. 

Assessment: ………

Comment: ………


II Learning and assessment. 

Assessment: ………

Comment: ………

4. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multimedia equipment. 

Assessment: ………

Comment: ………

5. Counseling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 

Assessment: ………

Comment: ………
6. Methods to assess the knowledge, skills and attitudes, their objectivity, conformity with learning outcomes, use to improve the studies. Possibilities for repeated assessment. Participation of independent assessors (other higher education institutions, professional organizations, employers).

Assessment: ………

Comment: ………
III The management and support of the studies.

Assessment: ………

Comment: ………
7. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students. Inquiries of students, participation in the realization of study programmes, work in the senate, commissions. 

Assessment: ………

Comment: ………
8. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.

Assessment: ………

Comment: ………
9. Methodological, informational and technical resources and facilities of the study programme. Accessibility of the information, internet, intranet, libraries, correspondence to the needs of students of the working hours. Organization of consultations, individual approach (changes in studies, career consultations) according to the needs of studies.

Assessment: ………

Comment: ………

IV Study environment and social conditions.

Assessment: ………

Comment: ………
10. Correspondence of facilities, libraries to the needs of students.

Assessment: ………

Comment: ………
11. Correspondence of catering to the needs of students.

Assessment: ………

Comment: ………

12. Correspondence of student hostels to the needs of students, possibility to hire apartments. Participation of students in the solving problems of hostels and accommodation during the studies. Accessibility of the information  about hostels and accommodation during the studies.  

Assessment: ………

Comment: ………
13.Satisfaction of students with cultural events in the higher education institution.

Assessment: ………

Comment: ………

V Quality assessment and mechanisms to ensure it

 Assessment: ………

Comment: ………
14. Participation of students in quality management. 

Assessment: ………

Comment: ………
15. Perspectives (potential possibilities) of successful work of graduates according to their acquired qualification or use the acquired education in other way. 

Assessment: ………

Comment: ………
