Questionnaire 

for Evaluation Commission Experts
(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Expert’s name, surname: …

Evaluated higher education institution and study programme: …

The date of site visit:  …

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims, objectives and learning outcomes defined by the study programme.
Assessment: ………

Comment: ………
II The content and organization of the studies.

Assessment: ………

Comment: ………
2. Compliance with the aims and objectives defined by the study programme, with Standards and Guidelines for Quality Assurance in the European Higher Education Area, accepted by European Association for Quality Assurance in Higher Education (ENQA Standards and Guidelines),  with the requirements and recommendations of the European Union, and with the regulations of the Republic of Latvia.

Assessment: ………

Comment: ………
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: ………

Comment: ………
4. Qualification and professionality of the academic staff members. 

Assessment: ………

Comment: ………
III Assessment of teaching and learning.

Assessment: ………

Comment: ………
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.

Assessment: ………

Comment: ………
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 

Assessment: ………

Comment: ………
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: ………

Comment: ………
IV The management and support of the studies

Assessment: ………

Comment: ………
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: ………

Comment: ………
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.

Assessment: ………

Comment: ………
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: ………

Comment: ………
V Research (creative) activities of the staff and the students

11. Involvement of the academic staff and the students in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: ………

Comment: ………
VI Quality assessment and mechanisms to ensure it

Assessment: ………

Comment: ………
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. Compliance of the internal quality assurance system with ENQA Standards and Guidelines. 

Assessment: ………

Comment: ………
13. Perspectives (potential possibilities) of successful work of graduates according to their qualification. 

Assessment: ………

Comment: ………
14. Opportunities to continue studies, and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: ………

Comment: ………
II The assessment of higher education institution 

(5 main aspects and 12 questions)

I Aims and objectives

1. Possibility to understand and to reach the aims and objectives defined by the higher education institution. The connection between those aims and objectives with national aims and objectives, with requirements of science, with aims and objectives of the academic staff of the institution and with interests and needs of the students.

Assessment: ………

Comment: ………
II The organization and management of studies

Assessment: ………

Comment: ………
2. The conditions for studies, leisure and living conditions of the students ensuring a system of immatriculation equal for all candidates, guidance and counselling for students, motivation to study, opportunities to acquire knowledge and skills not foreseen by the study programme. 

Assessment: ………

Comment: ………
3. Research done by students as a part of the teaching process, student research associations, competitions of student research work, awards, prizes, special scholarships.

Assessment: ………

Comment: ………
4. International cooperation, exchange programmes, inviting visiting lecturers, exchange of staff members and students with other higher education institutions, possibilities for the practical placements of students in Latvia and abroad. 

Assessment: ………

Comment: ………

III Academic staff

Assessment: ………

Comment: ………
5. Adequate qualification of the academic staff and its compliance with the requirements of legal norms (the amount of teaching done by teachers with doctor degrees (at least 20 % at higher education institutions (excluding colleges), 30% at academies, 50 % at  universities). 

Assessment: ………

Comment: ………
6. The up to date character of the research area, coordination of the research and cooperation with other research institutions in Latvia and abroad. The involvement of the research staff of the higher education institutions in the teaching process.

Assessment: ………

Comment: ………
IV The management of the higher education institution and provision with materials, informational and financial resources

Assessment: ………

Comment: ………
7. Implementation of the principles of autonomy and democracy at the institution, the rights and duties of the students concerning the academic process at the institution. Internal quality control, the system of election and of upgrading of academic and general staff of the institution.

Assessment: ………

Comment: ………
8. Informational systems and opportunities for exchange of information in national and international networks, laboratories available that allow students to become familiar with modern technologies, employment of qualified auxiliary staff. 

Assessment: ………

Comment: ……….
9. Availability of necessary financial resources to implement the objectives of the institution and its long-term development plan.

Assessment: ………

Comment: ………
V Quality assessment

Assessment: ………

Comment: ………
10. The continuous action of the quality assurance and improvement system in the higher education institution, creation and discussion on the long term development plans. Compliance of the internal quality assurance system with ENQA Standards and Guidelines.  

Assessment: ………

Comment: ………
11. The opportunities (potential possibilities) for the graduates on the labour market.

Assessment: ………

Comment: ………
12. The opportunities to continue studies, and financial guarantees in the case of a closure, a re-organization or other changes of the study programmes. 

Assessment: ………

Comment: ………
III The criteria for the assessment of the branch of higher education institution and its study programmes 

(6 questions )
The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

1. Compliance of the activities of the branch with the national legislation of Latvia. 
Availability of the documentation concerning the branch: 

1) the policy and the mission statement, 

2) management structures,

3) the goals, objectives and contents of specific programmes, sets of courses of study, and other educational services.
Existence and transparency of legally binding agreements or contracts setting out the rights and obligations of higher education institution and its branch. Control and monitoring by higher education institution of the information made public by its branch.
Assessment: ………

Comment: ………
2. Comparability of the academic quality and standards of education  programmes:

1) to those of the awarding higher education institution, 

2) to those of the similar study programmes and higher education institutions in Latvia. 

Transparency of the procedures and decisions concerning the quality of educational services provided by the branch. 
Assessment: ………

Comment: ………
3. Proficiency of the staff members teaching on the programmes established in the branch in terms of qualifications, teaching, research and other professional experience. Effectiveness of the measures organized by the higher education institution to review the proficiency of staff, delivering programmes in the branch. 

Assessment: ………

Comment: ………
4. Responsibility of the higher education institution for issuing the qualifications resulting from its study programmes in the branch. Transparency of the information on the qualifications, in particular through the use of the Diploma Supplement, facilitating the assessment of the qualifications by competent recognition bodies, the higher education institutions, employers and others. Inclusion of the information about the nature, duration, workload, location and language(s) of the study programme, leading to the qualifications, in the Diploma Supplement.

Assessment: ………

Comment: ………
5. Equivalence of the requirements of the admission of students for a course of study, the teaching/learning activities, the examination and assessment, provided in the branch, to those of the same or comparable programmes delivered by the awarding higher education institution. Existence of a clear indications of any difference in this respect between the branch and the awarding higher education institution. 

Assessment: ………

Comment: ………
6. Existence of a clear indications of any difference in the academic work load, duration of studies or otherwise between the branch and the awarding higher education institution, and a clear statement on the rationale of the differences. 

Assessment: ………

Comment: ………
The questionnaire for the study programme is a short version of the “old” Recommendations Concerning Activities of the Assessment Commission, approved by the Ministry of Education and Science, the Order Nr.272, 5 June 1996. It is recommended to evaluate each of aspects listed by a mark according to the 4 point scale and to add a short comment for each question. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the individual report. The individual report remains as obligatory document, but it could be shorter, if main part of comments is in the questionnaire. 

According to the Recommendations Concerning Activities of the Assessment Commission: “The Accreditation Regulations do not specify the structure of the Assessment Report so that it can be written in the form chosen by the assessors. … The most essential points of the assessment report are listed …” . The possibility to use the new shorter list of questions as a plan for the individual report remains.  

