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Requirements for the reports of experts (observers) for AIKNC (HEQEC)   
AIKNC (HEQEC) has established the structure of the reports of experts and observers. 
The requirements for the reports experts receive together with the agreement. 

Executive director of AIKNC (HEQEC) controls the requirements. 

Experts should use RECOMMENDATION OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 23 April 2008 on the establishment of the European Qualifications Framework for lifelong learning (2008/C 111/01), Council Recommendation (EC) No 561/98 of 24 September 1998 on European cooperation in quality assurance in higher education [Official Journal L 270 of 7.10.1998], Recommendation of the European Parliament and of the Council of 15 February 2006 on further European cooperation in quality assurance in higher education [Official Journal L 64/60 of 4.3.2006], Standards and Guidelines for Quality Assurance in the European Higher Education Area (ENQA February 2005), results and recommendations of different European projects in the field of quality assurance (the programme ERASMUS, Tuning Process (http://tuning.unideusto.org/tuningeu/ ) etc.).
AIKNC (HEQEC) has right to edit the reports of experts (if necessary according to the opinion of experts, the final version will be sent to experts).  
The  joint report of the Evaluation Commission consists of the following parts: 

General information:  

higher education institution (or college) (study programme), 

date of the site visit, 

members of the Evaluation Commission. 

Sources of information: 


documents received before the site visit (are they correct,do they meet requirements), 


meetings during the site visit (are they useful), 


documents received during the site visit (are they accessable, do they meet the requirements of users), 


documents received after the site visit (do the improvements correspond to the recommendations), 


meetings after the site visit (understanding of the representatives of the higher education institution (or college) about the problem solving).

Analysis of the findings (uncertainties and discreapancies (evaluation of the received information and real situation), assessment of the SWOT analysis (or similar part of the self evaluation report) done by the higher education institution (or college)). 
Possibilities for the development of the higher education institution, college or study programme. Analysis of the possibilities to avoid the negative factors. Possibilities to find constructive, sustainable solutions and the necessary help to put them into practice. The possibilities and perspective plans to overcome the existing difficulties, to find new, innovative ways. 
Conclusions (correspondence with the requirements of ESG, SWOT analysis about the work of the higher education institution or college done by the experts of the Evaluation Commission).

Recommendations (recommended activities, the tasks, which must be solved, and the possible time and form to control the fulfillment, the possible decision of the Accreditation Commission and its proof).

The filled in questionnaire with comments but without marks.  
The individual report of the expert (observer) consists of the following parts: 

General information:  

higher education institution (or college) (study programme), 

date of the site visit (or date of the meeting with the representatives of the higher education institution (or college), 

name, family name and contact information of the expert, 

members of the Evaluation Commission (if the work has been done by the member of the commission). 

Sources of information (if they are different from other members of the commission): 


documents received before the site visit (are they correct,dot hey meet requirements), 


meetings during the site visit (are they useful), 


documents received during the site visit (are they accessable, do they meet the requirements of users), 


documents received after the site visit (do the improvements correspond to the recommendations), 


meetings after the site visit (understanding of the representatives of the higher education institution (or college) about the problem solving).

Analysis of the findings (uncertainties and discreapancies (evaluation of the received information and real situation), assessment of the SWOT analysis (or similar part of the self evaluation report) done by the higher education institution (or college)) (if there are differences from the joint report). 

Conclusions (correspondence with the requirements of ESG) (if there are differences from the joint report), SWOT analysis about the work of the higher education institution or college done by the expert personally.

Recommendations (recommended activities, the tasks, which must be solved, and the possible time and form to control the fulfillment (if there are differences from the joint report), the possible decision of the Accreditation Commission and its proof).

The filled in questionnaire (or several questionnaires, including questionnaires for all evaluated by the expert branches of the higher education institution (or college)) with marks and comments.The marks (using 4 grades scale) should be put using numbers without fractions (natural numbers).  
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