Accreditation: Attistiba Second Level Professional Higher Education Bachelor Study Program ”Social Work” and Second Level Professional Higher Education Study Program ”Social Work”

June 2004

Joint report by Taimi Tulva, Ingrida Jansone and Gunvor Brettschneider put together by Gunvor Brettschneider on the basis of the common conclusions of the team.

General remarks

The report concerns both programs as we were discussing them at the same time and our conclusions as to the accreditation is the same for both. We think that Attistiba as a whole has developed in a very positive direction. The remarks and recommendations made by the accreditation teams has been followed and put into practice. 

The number of students who fulfill their studies besides their professional work (during evenings, weekends and intense study periods) are quite high in comparison to the students who start their studies directly after finishing school. We, however, recognize that the study programs for both groups give the same knowledge and professional skills. 

Strong points

Involvement in the Society
There is a strong involvement in developing social work and  the profession of social workers in Latvia. One part of this is the starting of Branches in regions of Latvia where there is a lack of professional training of social workers but also a big need of social workers like in Latgale region. Another part of the involvement in developing social work is the well functioning network including Ministries, different institutions and employers. A third part is the international network built up with education establishments both in Europe and in USA. This is of special importance now thinking of Latvia´s membership in EU. The involvement in the society also includes a strive to increase the prestige of the profession of social workers.

Facilities and resources

The physical facilities are adequate and sufficient. The equipment like computers etc seems to be sufficient and are well used by the students. The library has developed in the right direction with a good selection of both professional and scientific literature in Latvian language and in foreign languages. The library is presumably  the best equipped library as to literature in social work and subjects related to social work and is also used by students from other social work programs outside Attistiba. Attistiba has continued to publish literature and magazines of its own  concerning social work, which is of great importance as a part of developing social work and social welfare in Latvia.

Study programs
The teaching methods (teaching in modules and problem-solving approach) are modern and aimed to strengthen the students´ capability to work in team and develops the integration of knowledge and skills. The teaching methods also strengthens communications skills and introduces the students to an interdisciplinary way of thinking and working.  Theory and practice are well integrated  and the supervisors of the field work have a good relation to the institution. Research work is well connected to the other studies and the projects are emerging from the needs and the problems which students meet in their field placements.

Staff members

There seems to be a good and open atmosphere among the staff members in different positions and an obvious involvement in developing the study programs and working for the future of the institution and the professional social work. 

Weak points

Network on a national level

Although we found that both study programs in general are on a high level we also saw some weak points. For the benefit of both Attistiba and the students and of the social work education and development of social work in Latvia in general the cooperation and exchange with other related educational establishments ought to be strengthened. As Attistiba is so skilful in building up network on the international level, the initiative to build a functioning network on the national level could come from Attistiba.  We recognized that there are some efforts to do so but in our opinion cooperation should be more structured and more of common planning and strategies for the development of education of social workers and of social work in Latvia.

EU-orientation
We did not get a clear answer nor a clear picture of how the staff members see the influence  on the curriculum or the study programs as a whole Latvia being a member of EU since May this year. Although there has been quite a lot of interaction with education establishments in Europe before, the new position of Latvia should somehow been taken into account when planning for the future.

Also in the Self-evaluation report about future plans there was very little said about this matter. In our opinion the studies should be more orientated towards EU-perspective and international social work.

“Group-diploma”

We question if more than two students should write a common diploma. Is it possible to have an objective and fair mark-setting if there are more members in the group?

Recommendations
· to develop the curriculum of the professional study program more towards academic standards

· to start planning for specializing to work with different target groups (psychiatric social work, medical social work, gerontological social work etc) as postgraduate studies as there seems to be a need for more specialized knowledge in some fields of social work. This wish was mentioned by employers and students.

We recommend accreditation of the Second Level Professional Higher Education Bachelor Study Program “Social Work” and the Second Level Higher Education Study Program “Social Work” for six (6) years.

Gunvor Brettschneider, Finland

Ingrida Jansone, Latvia

Taimi Tulva, Estonia 

Individual report written by  Gunvor Brettschneider, Finland

Accreditation: Second Level Higher Education Bachelor Study Program “Social Work” and Second Level Professional Higher Education Study Program “Social Work”

June 2004

General remarks

Attistiba is actively taking part in the developing of  the education of social workers in Latvia. It is of great value that branches have been founded in other regions where there is a lack of professional social workers and where the youngsters have difficulties in getting higher education. It is also of great value that the Russian speaking population is noticed both in the education of social workers and in that way that there are quite a lot of students with Russian background among the students especially in the branches outside Riga. 

The study programs

The structure and the content of the studies can well be compared with the education of social workers on the same level in other EU-countries. The module system seems to function well and so does the problem-solving teaching method. The integration of theory and praxis has been developed in the right direction. The supervisors are noticed as important parts of the study program and the cooperation with the school seems to function very well.

The employers gave a very good verdict to both the school and the students. The students not only speak professionally but they also think professionally it was said among others. 

Resources

The staff members are highly qualified and as there now are more teachers with experience in the field of social work it is easier for the students to identify themselves as social workers.

The library is well equipped and it is of great importance that Attistiba has continued the publishing of professional literature in Latvian and also  other appropriate material.

Some recommendations:

 *  As Latvia now is  a part of EU it should be taken into consideration when developing the study programs in the future.

 *  Attistiba should be more involved in cooperation and exchange with other education establishments in the field of teaching social work in Latvia.

*  The amount of “part-time” students that is adult students who  study and have a fulltime job at the same time is quite high. The studies are arranged so that they carry out their studies within the same time as the students who continue with their studies directly after school. It is good that those working already in the social work field or related fields have this possibility at this point when the education is quite new and there is a great need for professional social workers in the society.  In the long run this is, however, not recommendable and also not the way studies “normally” are fulfilled in other countries. Also in other countries there are students who start a new carrier and go into another profession but then they normally have the possibility to take leave of absence or to quit their jobs and devote their time to the studies.  This is, however, not possible if you do not get study loans and subsidies from the state. I hope the economical part of being an adult student will develop in the direction that the students do not have to work fulltime and study beside their jobs.

I recommend accreditation for six (6) years for the Second Level Professional Higher Education Bachelor Study Program “Social Work and for the Second Level Professional Higher Education Study Program “Social Work”

Helsinki June 2004

Gunvor Brettschneider

Former Rector of the Swedish School of Social Sciences of Helsinki University

MS in Social Politics

                                  Q U E S T I O N N A I R E

                                    for Evaluation Commission Experts

                                   (Supplement to the joint report)

HSSWSP “Attistiba” Second Level Professional Higher Education Study Program “Social Work” and Second Level Professional Higher Education Bachelor Study Program “Social Work” 

The scale for assessment:

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1 (unsatisfactory)

I  The assessment of study programmes
(6 main aspects and 14 questions)

         I  Aims and objectives
1.Possibility to understand, to reach and to control the aims and objectives defined by the study programme.

Assessment: 4
Comment: Both from the written information in the Self-evaluation Report and from the information we got verbally we conclude that the aims and objectives are clear and that the aims and objectives defined by the study programme also are realized in both theory and practice teaching.  

        II The content and organization of the studies
Assessment : 3

Comment: 
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3

Comment:  The content and the organization of the studies are harmonized with the legislation and the professional and education standards of Latvia. The integration of theory and practice and development of knowledge and skills of the students is a good basis for the coming work in the field of social welfare. 

It might be of importance to still more closely follow the requirements of EU without loosing the national aspect to facilitate the exchange of students and professional social workers within EU in the future.

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries.

Assessment: 3

Comment: The consistency of the program when compared with  programs at the same level in other EU-countries is very much of the same standard. The focus of the courses might differ to some degree, i. e. more emphasize on social work methods, less on legislation or more emphasize on psychology, less on sociology but as there is a need for social workers with different concentration this is  not a problem. As said above, however, it is advisable to closely follow the development in Europe to keep up with the changes. 

4. Qualification and professionality of the academic staff members.

Assessment: 4

Comment: Highly qualified staff members and at the moment several staff members with qualifications as social workers which is a development in the right direction to reach a good balance between representatives of  sciences related to social work and teachers with a combination of theoretical and practical experiences of social work.

   III Assessment of teaching and learning
Assessment: 4

Comment: 

5. Modern Methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multimedia equipment.

Assessment: 4

Comment: The method of learning in groups as a part of  teaching problem-solving seems to develop both knowledge and skills which are useful in the coming profession. The module system which supports interdisciplinary teaching and learning is a rewarding way of integrating several sciences in the studies. The use of computers and other technical equipment seems to be well balanced with other teaching methods to give the students experiences in learning both individually and in group.  

6. Counselling and guidance for students, academic supervision  and consultations of the teaching staff, increasing of the students´ motivation to study.

Assessment: 4

Comment: The counselling and academic supervision seems to be well organized and suffient according to the statement of the students. The students are well motivated to study and to take part also in different projects and research work.  
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 4

Comment: There might be some difficulties to find the right method to assess the knowledge and skills of the students because of the use of the problem-solving teaching method which means  working mostly in groups. However, it seems that Attistiba has created new methods along with the old ones to exam the knowledge and skills of the students and has also succeeded in this.  
        IV  The management and support of the studies

Assessment: 4

Comment: Attistiba uses the quality management and has even founded a Quality Management Center as a separate unit. This modern approach to management seems to have made an great impact on the development and support of the studies. 

8. Respect of the principles of democracy, clear definition of the relations among rep-resentatives of the administration, academic staff and students.

Assessment: 4

Comment: There is a positive atmosphere among staff members and among students. The students feel that they are treated in a democratic way and that their “voice” is listened too. The administrative staff seemed to be well integrated with both the academic staff and the students.
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.

Assessment: 3 and 2

Comment: The 3 stands for cooperation with international establishments and research institutes. The international network has always been one of the strong points of Attistiba and the school has gained a lot from exchange of students and teachers and by inviting guest professors to be part of the staff.

The 2 stands for the cooperation with establishments in Latvia, where we see very little activities or common projects. It would for sure be useful both for Attistiba and for other corresponding programs especially the newly founded to have some exchange of experiences, plans and  i.e. teachers. 

10. Methodological, informational and technical resources and facilities of the study programme.

Assessment : 4
Comment: The resources seems to be sufficient. The library would need some up-dating as to more modern professional literature in foreign languages. We pay a tribute to Attistiba for publishing professional literature in Latvian language!  

         V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme.

Assessment: 4

Comment: It is a good approach to involve students in the research done by the teachers and also that, as we were informed, the students are integrated scientific research which is useful for the field of social work.  The staff members are involved in ongoing research activities which is a part of lifelong learning and stimulates the teaching.

        VI Quality assessment and mechanisms to ensure it

Assessment : 4 
Comment:  
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 

Assessment: 4

Comment: Attistiba is willing to learn and to create new methods of teaching and evaluation as well as improve the quality of the studies. There is readiness to change and to proceed in developing the programs.  

 13. Successful work of graduates according to their qualification.

Assessment: 4

Comment: .The employers and the supervisors we met had only positive things to say about the work done by the students. Some of the remarks were that they are very good in teamwork, that they speak the same language as the social workers in the field, that they have a strong theoretical  bas and  a professional thinking. We are convinced that the graduates will be able to work successfully both on an individual level and in the society as a whole.

14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4

Comment: This part of the study programme has been taken care of in a good way.

We recommend  six years of accreditation for the Second Level Professional Higher Education Study Program “Social Work” and for the Bachelor Study Program “Social Work” 
Gunvor Brettschneider, Finland                      

Taimi Tulva, Estonia
Ingrida Jansone, Latvia
                                Q U E S T I O N N A I R E

                                    for Evaluation Commission Experts

                                   (Supplement to the individual report)

                                                 HSSWSP Attistiba

Second Level Professional Higher Education Study Program “Social Work” and
Second Level Professional Higher Education Bachelor Study Program “Social Work” 

Part of the individual report of Gunvor Brettschneider, Finland

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory.  It is recommended to add short description about each quality aspects: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent.  The filled in questionnaire expert must add to the reports – individual and joint. 

            This questionnaire can also be used as a plan for the evaluation report.

The scale for assessment:

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I  The assessment of study programmes
(6 main aspects and 14 questions)

         I Aims and objectives

1.Possibility to understand, to reach and to control the aims and objectives defined by the study programme.

Assessment: 4

Comment: The aims and objectives seem to be very clear and  also well controlled as they are presented in the Self-Evaluation Report and also verbally during our visit.

        II The content and organization of the studies

Assessment : 3

Comment: The content of the studies of both programs are of high standard and the subjects are well-integrated with each other. Also the organization of the studies is well-developed.

2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3

Comment: Both programs seem to be well complying with the standards of the Latvia. As Attistiba always have had close contacts to educational establishments also in Europe and USA the programs quite well comply with the standards in EU, although it is important to closely follow the development in the “old” EU-countries to keep up with the development and the requirements of the education.

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries.

Assessment: 3
Comment: The length of studies of comparable programs realized in other countries is somewhat longer than of the programs in question but this is not a big issue. The content of the studies in Attistiba are more directed towards social work methods and not so much on social legislation. On the other hand the education of social workers in the EU-countries and also nationally differs from each other as to the focus of studies  which adds to the richness and variety in the practical social work. 

4. Qualification and professionality of the academic staff members.

Assessment:4

Comment: The academic staff members are on the whole very qualified and professional. In comparison with my visit to Attistiba before and my visits to other social work programs in Latvia I see now many staff-members with qualification as social workers, which adds to the integration of theory and practice in the studies and also makes it easier for the students to find their identity as social workers. 
     III Assessment of teaching and learning

Assessment: 4

Comment: 

5. Modern Methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multimedia equipment.

Assessment: 4

Comment: Attistiba has during a long time developed the problem-solving teaching method and the teaching in modules and seems to have reach a high level in these methods. Sometimes it might, however, be difficult to get a clear picture of the individual results when working I bigger groups. The use of computers, internet etc seems to complete the teaching in class in a well balanced way. 

6. Counselling and guidance for students, academic supervision  and consultations of the teaching staff, increasing of the students´ motivation to study.

Assessment: 4

Comment:The students seem to be very well motivated and are satisfied with the possibilities to get guidance and supervision in their studies.  

7, Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 4
Comment:The methods seem to be well developed and as there is a very well-functioning cooperation between the theoretical part of the studies and the practical part, also skills and attitudes are evaluated and the result can be used both in the practical and the theoretical studies. 
        IV  The management and support of the studies

Assessment: 4
Comment:  

8. Respect of the principles of democracy, clear definition of the relations among rep-resentatives of the administration, academic staff and students.

Assessment:4

Comment: The students are involved in developing the studies as they are evaluating each course. There is , however, to my knowledge no structured cooperation between students and staff. The relations between staff and students seem to be open and free. 

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.

Assessment: 3 for cooperation with higher educational establishments abroad

                    2  for cooperation with establishments in Latvia  

Comment: Attistiba has traditionally a good cooperation with establishments in EU countries and also in USA and also exchange of students and teachers. Not so good is the cooperation with other institutions in Latvia – that could be developed.

10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 4

Comment: There seem to be enough resources, only the library needs some up-dating as to newer literature in some subjects like sociology. It would also be good to use more literature in foreign languages – English, Germany etc – as these languages will be needed in the new EU.

         V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme.

Assessment : 4

Comment: The research activities have always been an integrated part of the studies and also of the activities  of the staff members. The research work of the students seems to be of a quite high level taking into consideration the time reserved for this  part of the studies.

        VI Quality assessment and mechanisms to ensure it

Assessment 4:

Comment:

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 

Assessment:4

Comment: There seems to be a continous endeavour to evaluate and develop the content studies and the quality of the education and also an openness to see weak points. 

 13. Successful work of graduates according to their qualification.

Assessment: 4

Comment: The  graduates from the programs in being have been very successful in their work and as these programs do not differ very much from those I am convinced that the graduates will be successful in their work and have the knowledge and the skills to develop social work.

The employers and field supervisors we met were all of them very satisfied with the theoretical knowledge and the practical skills of the students. 

14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4

Comment: This part of the programme seems to be well taken care of as there is a contract between Attistiba and the University of Riga in case of closure of the programme.

I recommend accreditation for 6 years for both programs.

Helsinki, June 16th, 2004

Gunvor Brettschneider

Former Rector of the Swedish School of Social Sciences of Helsinki University

MS in Social Politics 

Individual report

May 25, 2004

Conclusions on Accreditation of 

Second Level Professional Higher Education Study Program Social Work and

Second Level Professional Higher Education Bachelor Study Program Social Work

I Aims and objectives

Social Work education and practice always occurs within historical and political context. The lecturers of the school have a good overview of social work and social policy, and the emphases has been put on teaching practical social work, although the curricula have the potential to be developed into a new, academic level BA curriculum.

Assessment: 4

II The content and organization of the studies

The curriculum structure and components are very well developed. The system of modules has well justified itself and the BA curriculum is well integrated.

It can be expected that the school keep good professional relationships with other educational institutions in the country that teach social work. The international relations have been organized at good level and taking into account the accession to the European Union it is possible to develop them further, in terms of new member states. Issues related to the European Union should be analyzed more thoroughly and many-sidedly in the teaching process, putting emphases also on comparative social work and social policy.

Assessment: 3

III Assessment of teaching and learning

The possibilities of modern technology are used in the teaching process, the learning conditions of the students are good and the learning environment is developmental for the students.

The organization of the field practice of students is systematic and impressive. Through field practice the students are being motivated to work in the field of social work and it is attempted to establish professional identity. In terms of the issues of professional growth and professionalism it would be useful to add to the curriculum an elective subject on professional growth, which concentrates on the questions of professional growth and career. 

After completing each module, feedback is obtained from the students, which creates the opportunity to review the curricula if necessary.

Assessment: 4

IV The management and support of the studies

Good conditions have been created for the implementation of the curricula. The program at BA level demonstrates a variety of teaching methods, appropriate to students’ learning styles and to the nature and the content of professional social work. Case analyses method (in connection with problem-based learning) has been used in social work methodology courses to teach skills in work with individuals and groups. Through independent study projects it is possible to support other more structured work. The school has opened a computer class and employed a computer specialist.

The school library is well completed, equipped with modern literature related to social work science. Also the students from the Riga University use the library.

Assessment: 4

V Research (creative) activities of the staff and the students

The research activities of the staff are mainly project based. MA and PhD students have been included into the research. Methodical guidelines for writing diploma papers have been drawn up.

The collections of research work of students and staff are published regularly. It has to be positively emphasized here that social work journal is being regularly published based on the initiative from Attistiba.

In conclusion, the modules of the curricula facilitate the intergration of social work and social policy on one hand, and theory and practice on the other hand.

Assessment: 4

VI Quality assessment and mechanisms to ensure it

Here are some propositions for the future development of the school:

1. It is possible to further develop the curriculum of professional social work in academic direction by strengthening research and by creating a network with other educational institutional teaching social work primarily in Latvia, but also at international level.

2. More attention should be paid to the education and training of full-time students. The activities of the regional branches of the school should be further developed.

3. Opportunities could be considered for broadening specialization for post-graduate students (social work with minorities, with families, social work at schools, health care social work, criminal prevention).

4. It is advisable that the Ministry of Education would more support the school as Attistiba has developed the curricula in thorough and systematic way at the same time linking in organic manner practical activities with theory.

Assessment: 4

Taimi Tulva, PhD

Professor of Social Work

LU SZF doc. Ingrīdas Jansones individuālais ziņojums par SIA Sociālā darba un sociālās pedagoģijas augstskolas “Attīstība” otrā līmeņa profesionālās augstākās bakalaura studiju programmas “Sociālais darbs” un otrā līmeņa profesionālās augstākās izglītības studiju programmas “Sociālais darbs” akreditēšanu

2004.gada 19.-22.maijā  SIA Sociālā darba un sociālās pedagoģijas augstskolā strādāja divu studiju programmu akreditēšanas komisija. Komisijas darbam tika izveidoti labvēlīgi apstākļi:

· sastādīta labi pārdomāta, konstruktīva darba programma, lai komisijas locekļi varētu      

     vispusīgi iepazīties ar augstskolas darbu Rīgā un filiālēs;

· ierādīta piemērota telpa komisijas locekļu savstarpējai apspriedei un gala ziņojuma veidošanai un noformēšanai; 

· izskatīšanai bez vispārējiem, teicami noformētiem akreditācijas materiāliem, tika arī iesniegti        

      izsmeļoši studiju informatīvie materiāli, kas veicināja  komisijas izpratni par studiju   

      realizāciju;

· tika radīta iespēja gan Rīgā, gan Rēzeknē, Daugavpilī un Krāslavā tikties ar augstskolas rektora v.i. prof. Ainu Vilciņu, pasniedzējiem un studentiem, darba devējiem, filiāļu koordinatorēm, kā arī pabūt studentu nodarbībā, iepazīties ar biblioteku, studentu prakses vietu un aplūkot datorklasi.

Abas studiju programmas ir labi strukturētas, sistēmiskas, balstītas uz problēmbalstītas izglītības pamatelementiem, kas uzskatāma par progresīvu metodisku pieeju studiju procesa realizēšanā. Šī pieeja ir īpaši adekvāta profesionālajās studiju programmās, kuru mērķis ir sniegt gan dziļas teorētiskās zināšanas, gan arī vienlaicīgi attīstīt prasmes un iemaņas. Studiju programmas ir strukturētas pēc moduļu sistēmas, pie tam izmantotie deviņi moduļi ir savā starpā saistīti. Īpašu vietu mācību procesā ieņem studentu profesionālās prakses dažādās sociālās institūcijās.

Abās programmās ir vienādi labi formulēti studiju programmas mērķis un uzdevumi. Augstskolā izveidots Kvalitātes vadīšanas centrs, kurš katru mācību gadu veic studentu aptauju par apmierinātību ar studiju procesu. Aptaujas rezultāti tiek apspriesti kopīgā sanāksmē. Šāda pieeja ļauj sistemātiski gūt atgriezenisko saiti no studentiem par docētāju darbu un veikt vājo un stipro punktu analīzi. Būtiski, ka mācību process ne ar ko neatšķiras ne pēc kvalitātes, ne pēc docētāju sastāva, ne pēc Rīgas bibliotekā esošās mācību literatūras izmantošanas iespējām Rīgā un filiālēs – Rēzeknē, Daugavpilī un Krāslavā, par ko liecina gan studiju materiālu analīze, gan sarunas ar studentiem visās minētajās vietās.

Sociālā darba studentu skaits augstskolā ar katru gadu pieaug un patreiz jau pārsniedz astoņus simtus. Kā liecina tikšanās ar studentiem, vairums no viņiem jau strādā sociālā darba vai sociālās pedagoģijas sfērā, bet tie, kas tikai studē, arī savu profesionālo karjeru saista ar sociālo darbu. Strādājošie studenti un arī darba devēji pozitīvi vērtē augstskolā “Attīstība” gūtās zināšanas, prasmes un iemaņas. Studiju process ir organizēts elastīgi, ievērojot strādājošo studentu intereses 

savienot darbu ar mācībām. Augstskolas docētāji ir atvērti studentu individuālai konsultēšanai.

Laika periodā kopš iepriekšējās programmas akreditācijas ir būtiski uzlabojusies studiju programmu materiālā bāze, labiekārtota datorklase, ievērojami pieaudzis grāmatu un lasītāju skaits bibliotekā, ir uzsākta žurnāla “Sociālais darbinieks” regulāra izdošana. Augstskolas docētāji sistemātiski pilnveido savu profesionālo meistarību gan Latvijā, gan ārvalstīs. Studentiem tiek dota iespēja klausīties atsevišķus kursus vieslektoru sniegumā.

Pārbaudes laikā īpatnējs šķita fakts, ka viena un tā pati persona figurēja kā augstskolas docētāja, kā darba devēja un kā programmas vērtētāja no Latvijas Profesionālo Sociālo un Aprūpes Darbinieku Asociācijas puses. 

Ieteikumi:

· ierobežot studentu skaitu viena diplomdarba izstrādē līdz diviem autoriem;

· attīstīt sadarbību ar citām Latvijas augstākajām mācību iestādēm, kuras arī realizē sociālā darba studiju programmu.

REKOMENDĀCIJA

Rekomendēju akreditēt abas otrā līmeņa profesionālās augstākās izglītības studiju programmas “Sociālais Darbs” uz sešiem gadiem.
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Pielikumā – aizpildīta eksperta vērtējuma anketa.

Pielikums



ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to  vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4(ļoti labi), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

I Studiju programmas vērtēšanas kritēriji 

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība. 

Novērtējums: ..4.......

Komentārs: .........


II Studiju saturs un organizācija.

Novērtējums: 4.........

Komentārs: .........
2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām. 

Novērtējums: ..4.......

Komentārs: .........
3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām. 

Novērtējums: ..4.......

Komentārs: .........
4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums: ..4.......

Komentārs: .........

III Mācīšana un zināšanu novērtēšana.

Novērtējums: ..3.......

Komentārs: .........

5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimēdiju un interneta izmantošana.

Novērtējums: .4........

Komentārs: .........

6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un  studēšanas motivācijas paaugstināšana. 

Novērtējums: ..4.......

Komentārs: .........

7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai. 

Novērtējums: ...3......

Komentārs: .........
IV Studiju nodrošinājums un vadība.

Novērtējums: .4........

Komentārs: .........

8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums: .4.......

Komentārs: .........

9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums: ..ar ārvalstīm – 4; Latvijā - 2
Komentārs: .........
10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums: .4........

Komentārs: .........

V Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums: .4........

Komentārs: .........

VI Kvalitātes nodrošinājums un garantijas.

Novērtējums: .4.......

Komentārs: .........

12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums: ..4.......

Komentārs: .........
13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums: ..4.......

Komentārs: .........

14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums: 4.........

Komentārs: .........
III Augstākās izglītības iestādes filiāles un tās studiju programmu vērtēšanas kritēriji 
(6 jautājumi)
1. Filiāles darbības atbilstība Latvijas likumdošanai. 

Dokumentācijas par filiāli pieejamība: 

1) politikas un mērķu formulējums, 

2) pārvaldes struktūras apraksts,

3) konkrētu programmu, kursu un citu izglītības pakalpojumu mērķu un satura apraksti.

Izklāsta skaidrība par filiāles un attiecīgās augstākās izglītības iestādes atbildību. Augstākās izglītības iestādes kontrole un pārraudzība par informācija, ko publisko tās filiāle. 
Juridiski saistošu dokumentu esamība, kuros skaidri noteikta augstākās izglītības iestādes un filiāles loma, atbildība, deleģētās darbības pilnvaras, kā arī pārraudzības kārtība. 

Novērtējums: ..4.......

Komentārs: .........
2. Akadēmiskās kvalitātes un standartu filiālē atbilstība :

1) kopējām prasībām augstākās izglītības iestādē;

2) prasībām analoģiskās programmās un augstākās izglītības iestādēs Latvijā.

Studiju kvalitātes filiālē nodrošināšanas mehānismu skaidrība. 

Novērtējums: 4.........

Komentārs: .........
3. Akadēmiskā personāla, kas māca filiālē, kvalifikācijas, pasniegšanas, zinātniskās darbības un cita veida profesionālās pieredzes atbilstība Latvijā noteiktajām prasībām. Augstākās izglītības iestādes organizētās  kontroles efektivitāte par tā personāla kompetenci, kas pasniedz filiālē.

Novērtējums: ...4......

Komentārs: .........
4. Augstākās izglītības iestādes atbildība par kvalifikācijām (grādiem, diplomiem, profesionālajām kvalifikācijām), kuras tā piešķir pēc studijām savā filiālē. Informācijas skaidrība un caurredzamība par piešķirtajām kvalifikācijām, izmantojot Eiropas vienoto Diploma Pielikumu. Informācijas par studiju programmas, kuras apgūšanas rezultātā tiek iegūtas kvalifikācijas, raksturu, ilgumu, studiju slodzi, programmas darbības vietu un valodu (-ām) esamība Diploma Pielikumā.

Novērtējums: .4......

Komentārs: .........
5. Uzņemšanas prasību, studiju aktivitāšu, eksaminācijas un novērtēšanas prasību filiālē atbilstība tām, kas raksturīgas attiecīgajai augstākās izglītības iestādei. Norādījumu skaidrība programmu aprakstos par tikai filiālei specifiskajām izmaiņām studiju programmā.

Novērtējums: .4........

Komentārs: .........
6. Akadēmiskās studiju slodzes atbilstība attiecīgajā programmā pašā augstākās izglītības iestādē. Atšķirību pamatotība un atspoguļojuma skaidrība filiālē realizējamās studiju programmas aprakstā. 

Novērtējums: ...4......

Komentārs: .........
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