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EVALUATION OF THE PUBLIC RELATIONS STUDY COURSE

OF THE BALTIC INTERNATIONAL ACADEMY,  JULY 2007.

We hereby submit the joint statement of the Evaluation Commission which conducted an evaluation of the application for accreditation of the 2nd level higher professional education study programme “Public Relations” (code – 4234202) of the Baltic International  Academy.

The Commission consisted of Professor Kestutis Krisciunas, Institute of Europe of Kaunas University of Technology, Kaunas, Lithuania (Chairman), Goran E. Sjoberg, Past President and Member Emeritus of IPRA, the International Public Relations Association, Stockholm, Sweden, and  As.Prof. Ojars Skudra, University of Latvia, Riga.

Our assignment and the execution of it are described in the enclosed final report. All three members of the Commission submit individual reports and answers to the standard HEQEC Questionnaire.

The Evaluation Commission unanimously recommends that the public relations study course at the Baltic International Institute receives accreditation for a period of six years.

Riga, July 4, 2007.

Kestutis Krisciunas  Goran E. Sjoberg   Ojars Skudra

To the Higher Education Quality Evaluation Centre HEQEC:

The Second Level Higher Professional Education Study Programme “Public Relations”(Code -  4234202) to Obtain Degree of Professional Bachelor in Marketing Qualification of Public Relations Manager, at the Baltic International Academy, Riga, with branches in Daugavpils, Jelgava, Liepaja and Rezekne. 

Joint report by the Evaluation Commission:  Professor Kestutis Krisciunas, Institute of Europe of Kaunas University of Technology, Kaunas, Lithuania (chairman), Goran E.Sjoberg, Past President and Member Emeritus  of IPRA, the International Public Relations Association, Stockholm, Sweden, and As.Prof.Ojars Skudra, University of Latvia, Riga. 

This is the joint report to the Accreditation Commission by the three Evaluation Commission experts. Individual reports and answers to the standard questionnaire are also submitted to the Accreditation Commission.

Scope of the Evaluation

Our report is based on the 105 pp. Accreditation materials volume and its Appendix volume of 244 pp by the Academy, submitted May 29, 2007.

Our Commission has studied the printed material and conducted visits to the Academy in Riga on July 3-4. The Chairman of the Commission also inspected the four branches.

It should be noted that Commission members Krisciunas and Sjoberg were members of the Commission that evaluated the Public Relations programme at the then Baltic Russian institute in December 2005.

Our investigation included:

· An overview by the Academy’s Chairman Professor V.Nikiforovs, its Rector Professor Dr Phys. A. Vociss, the Vice Rector Professor V. Gurovs , the Co-ordinator of practical work Professor P. Antropovs, and the Head of the study programme As.prof. V. Kacans: 

·  Study of the documentation of the programme;

· Discussions with the lecturers (35 members present);

· Discussions with the students (25 present);

· Discussions with potential employers (12 present);

· Inspection of library, computer rooms and TV bridge facilities;

· Review of structure and theoretical provisions, organization of the study process and composition of the academic staff;  and

· Summation presentation to the staff of our report and recommendations.

Self-assessment report and Personal contacts

The self-assessment report with appendices was well-prepared and stringent. The CVs of the teaching staff are transparent and complete. The management and other staff members supplemented the report with good additional information, especially re.  the practice periods of the students. An additional improvement compared with the 2005 application is the presentation of the goals and objectives of the study programme as well as the projected outcomes resulting from the studies.

Goals and objectives

The goals and objectives of the study programme are clearcut and precise. The Academy has taken note of remarks by the Accreditation Commission after the former application and made better distinctions between marketing and public relations. One of the specific treats of the Academy, i.e. the strong influence of teaching and material in the Russian language, is clearly spelled out, including the aim to support the process of social integration in Latvia. The remarks by our 2005 experts’ commission re.  the need for an expanded range of practice-oriented elements including the use of more guest lectures by practitioners have been observed by the Academy. This has been stressed by both students and potential employers.

Content and Organisation of studies

The study programme corresponds well with the educational and professional standards, the legislation of the Republic of Latvia, and the requirements of the European Union.

As was noted by our Commission already in 2005, the general principles and mandatory subjects of the public relations stud programme correspond well with similar programmes implemented by comparable high schools and universities in Latvia and other EU countries.

Assessment of teaching and learning

Student participation in, and influence on, the internal assessment of teaching and learning has been further enhanced and are regarded as satisfactory. Access to the internet and the use of wireless internet function has been dramatically improved since 2005. The same goes for the TV bridge system which also allows video-conferencing and the relay of lectures between the Riga and branch units. 

The management and support of the studies

It was reported in a convincingly positive way that students are very pleased with the support of their studies by both management and teachers of the Academy.  Even if some teachers expressed some concern about the considerable time they devote to students contacts, both students and teachers confirmed that the support system functions well for full- and part-time students as well as for extra-mural students.  Our Commission repeated our strong recommendation about the affiliation to the Erasmus system in Europe. Another recommendation for the Academy’s public relations study programme is for a change of policy: the programme should make far more use of leading textbooks in primarily English and for the teachers to use the English language in connection with such text books; this is necessary to familiarize the students with the global lingua franca of public relations.

The library facilities have been considerably expanded and complemented by electronic transfer of teaching material and other texts between Riga and the branches. Wireless internet has been introduced at the Academy. 

Our question marks re. the disproportion of text books in Russian and leading PR languages/ countries (primarily USA and UK) remain. Quality control of the translation of textbooks in English into Russian ought to be reinforced. 

The practice programme

As commented above, the practice periods have been forcefully re-organised into a six-tiers programme which seems to benefit both students and future employers.  The support from the teaching staff during the six stages of practice is comprehensive and has received favorable comments by the students.

Quality assessment

The Commission suggests that the study programme management introduces a formal system of SWOT analysis to strengthen the programme and to produce long-range development plans. One step to take quite soon is the strengthening of the orientation towards West Europe, the EU and the Erasmus programme as mentioned in another section of this report.  Representatives of future employers expressed some concern over the fact that students seem not to be keen in utilizing IT technologies in the full scale.

Research activities of the staff

Research is vital for the Academy, and the teaching staff seems to take this issue very seriously. Efforts are made not least in the branches to conduct more research. Students are actively involved in scientific/practical conferences and publications. There is a lack, however, of especially applied research in the genuine public relations sector while marketing-oriented research is well covered. Very little of the research results seems to have been published in leading scientific journals. The efforts to assist the country and its regions in the form of regional branding are a positive way of combining the learning from several disciplines.

CONCLUSION

Based on the input from the Academy and our inspection of the Baltic International Academy in Riga and its four branches, the Evaluation Commission unanimously recommends to the Accreditation Commission that the Second-level higher professional education study programme in public relations at the Baltic International Academy receives accreditation for a period of six years.

Riga, July 4, 2007

The Evaluation Commission

Kestutis Krisciunas
Goran E.Sjoberg
Ojars Skudra

Group questionnaire 

for Evaluation Commission Experts
(Supplement to the group report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

Professional bachelor for degree in Marketing and Qualification of Public Relations Manager at Baltic International Academy 

The Commission consisted of Professor Kestutis Krisciunas, Institute of Europe, Kaunas University of Technology, Kaunas, Lithuania (Chairman), Goran E. Sjoberg, Past President and Member Emeritus of IPRA, the International Public Relations Association, Stockholm, Sweden, and As.Prof. Ojars Skudra, University of Latvia, Riga.

The date of site visit:  2007 07 3-4

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I. Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 3
Comment: The content of the study programme matches its title, programme meet the needs of the labour market in Latvia at the time. 
II. The content and organization of the studies.

Assessment: 3
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 3
4. Qualification and professionalism of the academic staff members. 

Assessment: 3
III. Assessment of teaching and learning.

Assessment: 3
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 3
Comment: Necessary to enlarge the number of multi-media projectors in Riga and especially in the branches. Students, especially in the PR programme in order to gain necessary skills should create and present PP presentations, prepared by themselves, in every class.

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 3
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3,5 

IV. The management and support of the studies

Assessment: 3
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 3
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 3
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3
Comment: Necessary to enlarge number of foreign (especially English) textbooks in the library and correct the methodology of teaching towards studying original literature. 
V. Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2, 5

Comment: The staff of the programme should be active in research and should actively participate in international scientific conferences. Although situation with the publications of the academic staff became better, more scientific publications especially in international prestige  journals is still required.
VI. Quality assessment and mechanisms to ensure it

Assessment: 3
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 2,5
Comment: Long term planning is necessary. Faster and stronger integration into EU should be aimed at. 
13. Successful work of graduates according to their qualification. 
Assessment: 3
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4
Kestutis Krisciunas               Goran E. Sjoberg                           Ojars Skudra
Questionnaire 

for Evaluation Commission Experts
(Supplement to the group report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

Professional bachelor for degree in Marketing and Qualification of Public Relations Manager at Baltic International Academy 

Professor Kestutis Krisciunas, Institute of Europe, Kaunas University of Technology, Kaunas, Lithuania 

The date of site visit:  2007 07 3-4

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I. Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 3
Comment: The content of the study programme matches its title, programme meet the needs of the labour market in Latvia at the time. 
II. The content and organization of the studies.

Assessment: 3
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 3
4. Qualification and professionalism of the academic staff members. 

Assessment: 3
III. Assessment of teaching and learning.

Assessment: 3
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 3
Comment: Necessary to enlarge the number of multi-media projectors in Riga and especially in the branches. Students, especially in the PR programme in order to gain necessary skills should create and present PP presentations, prepared by themselves, in every class.

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 3
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3,5 

IV. The management and support of the studies

Assessment: 3
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 3
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 3
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3
Comment: Necessary to enlarge number of foreign (especially English) textbooks in the library and correct the methodology of teaching towards studying original literature. 
V. Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2, 5

Comment: The staff of the programme should be active in research and should actively participate in international scientific conferences. Although situation with the publications of the academic staff became better, more scientific publications especially in international prestige  journals is still required.
VI. Quality assessment and mechanisms to ensure it

Assessment: 3
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 2,5
Comment: Long term planning is necessary. Faster and stronger integration into EU should be aimed at. 
13. Successful work of graduates according to their qualification. 
Assessment: 3
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4
Kestutis Krisciunas               
Questionnaire 

for Evaluation Commission Experts
for evaluation of the branch of higher education institution 

and its study programmes

(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Expert’s name, surname: Kestutis Krisciunas, Prof., Director of the Institute of Europe of Kaunas University of Technology

Baltic International academy Liepaja branch, Professional bachelor for degree in Marketing and Qualification of Public Relations Manager

The date of site visit:  2007 06 28-29

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

III. The criteria for the assessment of the branch of higher education institution and its study programmes 

(6 questions )

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

1. Compliance of the activities of the branch with the national legislation of Latvia. 
Availability of the documentation concerning the branch: 

1) the policy and the mission statement, 

2) management structures,

3) the goals, objectives and contents of specific programmes, sets of courses of study, and other educational services.
Existence and transparency of legally binding agreements or contracts setting out the rights and obligations of higher education institution and its branch. Control and monitoring by higher education institution of the information made public by its branch.
Assessment: 2, 5

Comment: In Liepaja branch BIA PR programme is realised in the full scale as in BIA in Riga and with the relevant quality. 


BIA Liepaja branch is located in separate building sharing it with higher school of Psychology. There are 10 auditoriums (550 m2) in the branch.  Library (is in LATABA network) has main set of necessary books and practical magazines as well as BIA’s synopsis of study modules to study PR matters. 

Open access to Internet (28 computers) allows to the students get necessary information from the global and European date bases. Tele-bridge with the BIA in Riga allows students to interactive communications with the teachers in Riga. Students mentioned that they don’t like this technology (at all).


Teachers with the students are involved in local scientific-practical activities, which are connected with the content of studies.


The study practise according students comments seems as organised not very effectively.


Discussion with the students unclosed their eager motivation to study in Liepaja (at home, cheaper, family,..). Students believe that the quality of studies in Liepaja is good enough. They like teachers, technology of studies and schedule of classes (on Friday and Saturday, very seldom in other days.) Students have been involved in some international projects and municipality’s scientific-practical activities.


Although multimedia technology is used by teachers and students in the branch, 1 projector is insufficient for the branch. Students, especially in the PR programme in order to gain necessary skills should create and present PP presentations, prepared by themselves, in every class. 

Students’ participation in research still is the problem.

 2. Comparability of the academic quality and standards of education  programmes:

1) to those of the awarding higher education institution, 

2) to those of the similar study programmes and higher education institutions in Latvia. 

Transparency of the procedures and decisions concerning the quality of educational services provided by the branch. 
Assessment: 2,5

Comment: The PR programme realised in BIA Liepaja branch is the same as in Riga.


The notices obtained during the investigation of the components of studying process and necessary infrastructure for that as well as listening the presentation of the programme leaders  and comments to my questions asked during the site visit in Liepaja allows me to state that final academic and practical readiness for the future job of the Liepaja’s graduates will not differ very much from the case of Riga.
3. Proficiency of the staff members teaching on the programmes established in the branch in terms of qualifications, teaching, research and other professional experience. Effectiveness of the measures organized by the higher education institution to review the proficiency of staff, delivering programmes in the branch. 

Assessment: 2, 5

Comment: The pedagogical staffs in the branch consist from the local teachers and the teachers coming from Riga. There are permanent local teachers in the branch; some of them have doctors’ degree. Teachers have necessary qualifications and proficiency. 

Still the scientific activity of the teachers and students involvement in research should be stronger. The number of scientific publications should be bigger.  
4. Responsibility of the higher education institution for issuing the qualifications resulting from its study programmes in the branch. Transparency of the information on the qualifications, in particular through the use of the Diploma Supplement, facilitating the assessment of the qualifications by competent recognition bodies, the higher education institutions, employers and others. Inclusion of the information about the nature, duration, workload, location and language(s) of the study programme, leading to the qualifications, in the Diploma Supplement.

Assessment: ………

Comment: ………
5. Equivalence of the requirements of the admission of students for a course of study, the teaching/learning activities, practises, the examination and assessment, provided in the branch, to those of the same or comparable programmes delivered by the awarding higher education institution. Existence of clear indications of any difference in this respect between the branch and the awarding higher education institution. 

Assessment: 3

Comment: The requirements of admission of students for PR programme studies, examinations and assessment at the BIA Liepaja branch are fully comparable with those in the metropolitan BIA branch in Riga. 
6. Existence of a clear indications of any difference in the academic work load, duration of studies or otherwise between the branch and the awarding higher education institution, and a clear statement on the rationale of the differences. 

Assessment: 3

Comment: The main difference in organisation of study process in Daugavpils branch comparing to Riga branch is that students have their classes on Friday and Saturday. Other time students do self-studying. Consultations with the teachers in those days are available by internet. 

Prof. Kęstutis Kriščiūnas     

Questionnaire 

for Evaluation Commission Experts
for evaluation of the branch of higher education institution 

and its study programmes

(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Expert’s name, surname: Kestutis Krisciunas, Prof., Director of the Institute of Europe of Kaunas University of Technology

Baltic International academy Jelgava branch, Professional bachelor for degree in Marketing and Qualification of Public Relations Manager

The date of site visit:  2007 06 28-29

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

III. The criteria for the assessment of the branch of higher education institution and its study programmes 

(6 questions )

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

1. Compliance of the activities of the branch with the national legislation of Latvia. 
Availability of the documentation concerning the branch: 

1) the policy and the mission statement, 

2) management structures,

3) the goals, objectives and contents of specific programmes, sets of courses of study, and other educational services.
Existence and transparency of legally binding agreements or contracts setting out the rights and obligations of higher education institution and its branch. Control and monitoring by higher education institution of the information made public by its branch.
Assessment: 2, 5

Comment: In Jelgava branch BIA PR programme is realised in the full scale as in BIA in Riga and with the relevant quality. 


BIA Jelgava branch has a building in Ozolnieki (450 m2) with relevant infrastructure (cafeteria and book shop). Branch has a library with 26 reading seats and some computers. Library joins LATABA network. There are 12521 books and synopsis of study modules to study PR matters in the library (scientific and practical magazines are available in Rubricon, Nais, Ebsco, WestLaw, LETA, LETONIKA data bases). 


There are 48 students in the Branch. 

Open access to Internet (54 computers) allows to the students get necessary information from the global and European date bases. 


Teachers with the students are involved in local scientific-practical activities, which are closely connected with the content of studies.


The Branch leaders have good cooperation with business sector and extremely good contacts with municipalities (Jelgava, Dobele, etc.) 


The study practises consisting from 6 separate cases are being organised in local companies, agencies, newspapers, TV-station and municipality.


Discussion with the students unclosed their eager motivation to study in Jelgava. Some students together with the BIA group have visited Euro Parliament, some students participated in several international projects. Students are active in Jelgava municipalities’ (international) projects.


The students, employers and teachers are confident that the studies in Jelgava branch have good quality. 

Students want to have more foreign guest lectures.

Although multimedia technology is used by teachers and students in the branch, 1 projector is insufficient for the branch. Students, especially in the PR programme in order to gain necessary skills should create and present PP presentations, prepared by themselves, in every class. 


Foreign languages in Jelgava branch seems as a problem. Some students indicated, that they speak fluently only in Latvian.

 2. Comparability of the academic quality and standards of education  programmes:

3) to those of the awarding higher education institution, 

4) to those of the similar study programmes and higher education institutions in Latvia. 

Transparency of the procedures and decisions concerning the quality of educational services provided by the branch. 
Assessment: 3

Comment: The PR programme realised in BIA Jelgava branch is the same as in Riga.


The notices obtained during the investigation of the components of studying process and necessary infrastructure for that as well as listening the presentation of the programme leaders  and comments to my questions asked during the site visit in Jelgava allows me to gues that final academic and practical readiness for the future job of the Jelgava’s graduates will not differ from the case of Riga very much.
3. Proficiency of the staff members teaching on the programmes established in the branch in terms of qualifications, teaching, research and other professional experience. Effectiveness of the measures organized by the higher education institution to review the proficiency of staff, delivering programmes in the branch. 

Assessment: 3

Comment: The pedagogical staffs in the branch consist from the local teachers and the teachers coming from Riga. Teachers from Riga help deliver courses to the local teachers. 71% of teachers are being in principal job in BIA; 30% of them have doctor’s degree. Local teachers as well as teachers from Riga have necessary qualifications and proficiency. 
4. Responsibility of the higher education institution for issuing the qualifications resulting from its study programmes in the branch. Transparency of the information on the qualifications, in particular through the use of the Diploma Supplement, facilitating the assessment of the qualifications by competent recognition bodies, the higher education institutions, employers and others. Inclusion of the information about the nature, duration, workload, location and language(s) of the study programme, leading to the qualifications, in the Diploma Supplement.

Assessment: ………

Comment: ………
5. Equivalence of the requirements of the admission of students for a course of study, the teaching/learning activities, practises, the examination and assessment, provided in the branch, to those of the same or comparable programmes delivered by the awarding higher education institution. Existence of a clear indications of any difference in this respect between the branch and the awarding higher education institution. 

Assessment: 3

Comment: The requirements of admission of students for a course of study, examinations and assessment at the BIA Jelgava branch’s PR programme are fully comparable with those in the metropolitan BIA branch in Riga. 
6. Existence of a clear indications of any difference in the academic work load, duration of studies or otherwise between the branch and the awarding higher education institution, and a clear statement on the rationale of the differences. 

Assessment: 3

Comment: The main difference in organisation of study process in Jelgava branch comparing to Riga branch is that students have their classes since Monday till Friday in the evenings. Other time students do self-studying. Consultations with the teachers are available by internet. 

Prof. Kęstutis Kriščiūnas               
Questionnaire 

for Evaluation Commission Experts
for evaluation of the branch of higher education institution 

and its study programmes

(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Expert’s name, surname: Kestutis Krisciunas, Prof., Director of the Institute of Europe of Kaunas University of Technology

Baltic International academy Daugavpils branch, Professional bachelor for degree in Marketing and Qualification of Public Relations Manager

The date of site visit:  2007 06 28-29

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

III. The criteria for the assessment of the branch of higher education institution and its study programmes 

(6 questions )

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

1. Compliance of the activities of the branch with the national legislation of Latvia. 
Availability of the documentation concerning the branch: 

1) the policy and the mission statement, 

2) management structures,

3) the goals, objectives and contents of specific programmes, sets of courses of study, and other educational services.
Existence and transparency of legally binding agreements or contracts setting out the rights and obligations of higher education institution and its branch. Control and monitoring by higher education institution of the information made public by its branch.
Assessment: 3, 5

Comment: In Daugavpils branch BIA PR programme is realised in the full scale as in BIA in Riga and with the relevant quality. 


BIA Daugavpils branch has extremely good building (20 auditoriums, 2146 m2) with relevant infrastructure (branch of the bank, cafeteria, and book shop). Branch has rich library (in LATABA network) with necessary books, scientific magazines (Rubicon, Nais, Ebsco, Westlaw International data bases) and synopsis of study modules to study PR matters, devoted teachers and friendly future employers as well as the leaders of the municipality. 

Open access to Internet (82 computers) allows to the students get necessary information from the global and European date bases. Tele- Bridge with the BIA in Riga allows students to interactive communications with the teachers in Riga. New possibilities are opening by using SKYPE for audio-video communication. This method now is at the stage of implantation for everyday routine. Students told, that they accustomed to that new technology but they don’t like (and have the arguments for that) teaching by using Telebridge.


Teachers with the students are involved in local scientific-practical activities, which are connected with the content of studies.


The study practise seems as organised very effectively – consisting from 6 separate cases.


Discussion with the students unclosed their eager motivation to study in Daugavpils. Students have been in Euro parliament, they participated in several international projects.


The students, employers and teachers are confident that the studies in Daugavpils branch are fully-fledged. I agree with them.

Although multimedia technology is used by teachers and students in the branch, 3 projectors are insufficient for the branch. Students, especially in the PR programme in order to gain necessary skills should create and present PP presentations, prepared by themselves, in every class. 

The quality of PR studies would be remarkably better if the small TV-studio was installed in the branch.

 2. Comparability of the academic quality and standards of education  programmes:

5) to those of the awarding higher education institution, 

6) to those of the similar study programmes and higher education institutions in Latvia. 

Transparency of the procedures and decisions concerning the quality of educational services provided by the branch. 
Assessment: 4

Comment: The PR programme realised in BIA Daugavpils branch is the same as in Riga.


The notices obtained during the investigation of the components of studying process and necessary infrastructure for that as well as listening the presentation of the programme leaders  and comments to my questions asked during the site visit in Daugavpils allows me to state that final academic and practical readiness for the future job of the Daugavpils’s graduates will not differ from the case of Riga.
3. Proficiency of the staff members teaching on the programmes established in the branch in terms of qualifications, teaching, research and other professional experience. Effectiveness of the measures organized by the higher education institution to review the proficiency of staff, delivering programmes in the branch. 

Assessment: 3

Comment: The pedagogical staffs in the branch consist from the local teachers and the teachers coming from Riga. There are 86% permanent local teachers in the branch, 43 % of them have doctors’ degree. They have necessary qualifications and proficiency. For the strengthening of the local teacher’s team doctoral studies are used (three are studying in Russia).
4. Responsibility of the higher education institution for issuing the qualifications resulting from its study programmes in the branch. Transparency of the information on the qualifications, in particular through the use of the Diploma Supplement, facilitating the assessment of the qualifications by competent recognition bodies, the higher education institutions, employers and others. Inclusion of the information about the nature, duration, workload, location and language(s) of the study programme, leading to the qualifications, in the Diploma Supplement.

Assessment: ………

Comment: ………
5. Equivalence of the requirements of the admission of students for a course of study, the teaching/learning activities, practises, the examination and assessment, provided in the branch, to those of the same or comparable programmes delivered by the awarding higher education institution. Existence of a clear indications of any difference in this respect between the branch and the awarding higher education institution. 

Assessment: 4

Comment: The requirements of admission of students for a course of study, examinations and assessment at the BIA Daugavpils branch’s PR programme are fully comparable with those in the metropolitan BRI branch in Riga. 
6. Existence of a clear indications of any difference in the academic work load, duration of studies or otherwise between the branch and the awarding higher education institution, and a clear statement on the rationale of the differences. 

Assessment: 3

Comment: The main difference in organisation of study process in Daugavpils branch comparing to Riga branch is that students have their classes on Friday and Saturday. Other time students do self-studying. Consultations with the teachers in those days are available by internet. 

Prof. Kęstutis Kriščiūnas               
Questionnaire 

for Evaluation Commission Experts
for evaluation of the branch of higher education institution 

and its study programmes

(Supplement to the individual report)

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

Expert’s name, surname: Kestutis Krisciunas, Prof., Director of the Institute of Europe of Kaunas University of Technology

Baltic International academy Rezekne branch, Professional bachelor for degree in Marketing and Qualification of Public Relations Manager

The date of site visit:  2007 06 28-29

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

III. The criteria for the assessment of the branch of higher education institution and its study programmes 

(6 questions )

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

1. Compliance of the activities of the branch with the national legislation of Latvia. 
Availability of the documentation concerning the branch: 

1) the policy and the mission statement, 

2) management structures,

3) the goals, objectives and contents of specific programmes, sets of courses of study, and other educational services.
Existence and transparency of legally binding agreements or contracts setting out the rights and obligations of higher education institution and its branch. Control and monitoring by higher education institution of the information made public by its branch.
Assessment: 3

Comment: Rezekne branch has necessary state legal documents. Branch organizes their activity along BIA adopted policy and the mission statement.

 Branch has relevant management body, library and necessary infrastructure. The building is rented from Rezekne’s middle school and is used on cooperative basis. PR programme in BIA Rezekne branch is realised in the full scale as in the BIA in Riga and with the relevant quality. Students with the teachers have participated in international scientific-practical conference (2006 05 19) and in some scientific with strong practical side international projects. 
I found enough good infrastructure, devoted teachers (30% of them are local), active employers, cooperative leaders of the municipality and especially pragmatic, rational and motivated students in the branch. Studets have series and reasonable arguments to prove why they are studying PR in Rezekne branch.

 Foreign lecturers and participation in ERASMUS academic exchange still is a problem of Rezekne branch. 


There are quite number of Latvian and Russian textbooks and monographs relevant for studies as well as synopsis of study modules in the library. The books mostly are in Russian, some of them – translations from leading western academicians. Still, original scientific literature is lacking, the same is with scientific magazines.  Some access to Internet data bases exist. It allows to the students to get necessary information, although the number of computers could be bigger. Students expressed, that they seldom use that source of information.  

Students don’t like teaching by Tele-bridge.

Students are involved in local practical services, connected with the content of studies. 

Students should be motivated to use English and other western languages wider.

2. Comparability of the academic quality and standards of education programmes:

7) to those of the awarding higher education institution, 

8) to those of the similar study programmes and higher education institutions in Latvia. 

Transparency of the procedures and decisions concerning the quality of educational services provided by the branch. 
Assessment: 3

Comment: PR study programme realised in BIA Rezekne branch is the same as in Riga. Educational services provided by the branch and academic quality assurance procedures are similar like in BIA in Riga. Infrastructure (access to internet places) seems not as good as in Riga. Nevertheless final academic and practical readiness for the future job of the Rezekne’s graduates should not differ from the case of Riga.

3. Proficiency of the staff members teaching on the programmes established in the branch in terms of qualifications, teaching, research and other professional experience. Effectiveness of the measures organized by the higher education institution to review the proficiency of staff, delivering programmes in the branch. 

Assessment: 3

Comment: The pedagogical staffs in the branch consist from the local teachers (30%) and the teachers coming from Riga and other Latvian towns. Local teachers have necessary qualification and proficiency. Teachers from BIA in Riga are supportive to the local staff.  For the strengthening of the local teacher’s proficiency doctoral studies are used:8 local doctoral students are preparing their thesis.

4. Responsibility of the higher education institution for issuing the qualifications resulting from its study programmes in the branch. Transparency of the information on the qualifications, in particular through the use of the Diploma Supplement, facilitating the assessment of the qualifications by competent recognition bodies, the higher education institutions, employers and others. Inclusion of the information about the nature, duration, workload, location and language(s) of the study programme, leading to the qualifications, in the Diploma Supplement.

Assessment: ………

5. Equivalence of the requirements of the admission of students for a course of study, the teaching/learning activities, the examination and assessment, provided in the branch, to those of the same or comparable programmes delivered by the awarding higher education institution. Existence of clear indications of any difference in this respect between the branch and the awarding higher education institution. 

Assessment: 4

Comment: At the BIA Rezekne branch’s the requirements to the admission of students for the PR programme, course examinations and other assessments are fully comparable with those in the BIA in Riga.
6. Existence of a clear indications of any difference in the academic work load, duration of studies or otherwise between the branch and the awarding higher education institution, and a clear statement on the rationale of the differences. 

Assessment: 3

Comment: The main difference in organisation of study process in BIA Rezekne branch compared to BIA in Riga is that students have their classes on Friday and Saturday. Other time they do self-studying. Consultations with the teachers in those days are available by internet. Some weaknesses may exist in that, but in other hand this kind of organisation of studies in BIA Rezekne branch is the only available solution. 

Professor Kestutis Krisciunas
To HEQEC

From Goran E. Sjoberg, Evaluation Commission Member:

Baltic International Academy Public Relations Study Programme:

Individual comments as supplement to the standard questionnaire

I subscribe 100% to the statements in our joint report. Below follow some additional comments and observations from my side.

IV. Management and support of the studies:

With reference to our joint statement about foreign language text-books and teaching, I find that some English text books are somewhat out of date and could be replaced by more recent literature. Some of the best known widely used text-books are not used in the programme, e.g. Jim Grunig’s and Dennis Wilcox’ standard books.

A highly satisfactory element in the practice period is methodological guidelines that the students receive beforehand and which are complemented by individual guidance by the teachers. 

Teachers should aim at concentrating their teaching in general subjects such as psychology, sociology, economics to areas of special importance for future public relations specialists. Some improvement in this direction has already taken place since the 2005 evaluation.

V. Research activities

I strongly underline the need for teachers to better familiarize themselves with what is happening on the global arena of public relations. This includes participation in major congresses – but if funds for participation are limited, much of the material can be downloaded from the internet homepages of the organizers. Furthermore, a few of the best specialist magazines should be subscribed to by the library, e.g. the scientific Journal of Communications Management (London).

Teachers should also follow the emergence of new major specialties in the public relations sphere, such as Corporate Social Responsibility CSR, Brand Management and Quality Management in PR.

Riga, July 4, 2007.

Goran E. Sjoberg

Questionnaire 

for Evaluation Commission Experts
(Supplement to the group report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

Professional bachelor for degree in Marketing and Qualification of Public Relations Manager at Baltic International Academy 

Goran E. Sjoberg, Past President and Member Emeritus of IPRA, the International Public Relations Association, Stockholm, Sweden

The date of site visit:  2007 07 3-4

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I. Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 3
II. The content and organization of the studies.

Assessment: 3
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 3
4. Qualification and professionalism of the academic staff members. 

Assessment: 3
III. Assessment of teaching and learning.

Assessment: 3
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 3
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 3
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3,5 

IV. The management and support of the studies

Assessment: 3
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 3
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 3
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3
V. Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2, 5

.
VI. Quality assessment and mechanisms to ensure it

Assessment: 3
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 2,5
13. Successful work of graduates according to their qualification. 
Assessment: 3
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4
Goran E. Sjoberg                           
Novērtēšanas komisijas eksperta individuālais ziņojums

par akreditēšanai virzīto Baltijas Starptautiskās Akadēmijas (BSA) 

otrā līmeņa profesionālās augstākās izglītības bakalaura studiju programmu “Sabiedriskās attiecības”

    Pēc iepazīšanās ar BSA otrā līmeņa profesionālās augstākās izglītības bakalaura studiju programmas “Sabiedriskās attiecības” direktora Dr.phil., asoc.prof. V.Kačana iesniegtajiem programmas akreditācijas materiāliem, kā arī pēc pašas BSA apmeklējuma 2007.gada 3. un 4. jūlijā, tiekoties ar augstskolas un programmas vadību, studentiem un docētājiem, kā arī darba devēju pārstāvjiem, iespējams izdarīt vairākus secinājumus un formulēt dažus ieteikumus, kas varētu veicināt studiju programmas realizāciju.

   Programmas galvenā stiprā puse ir tās profesionāli pielietojamā ievirze un docētāju lielākās daļas augstā profesionālā un akadēmiskā kvalifikācija, programmas realizācijas saikne ar tādiem praktiskās uzņēmējdarbības aspektiem kā marketings un sabiedriskās attiecības. Šajos jautājumos uzklausīto studentu, docētāju un uzņēmēju pārstāvju viedokļi ļoti lielā mērā sakrīt. Studējošo skaita pieaugumu veicinājusi ne tikai programmas akreditācija, bet arī mūsdienīgu informācijas un komunikācijas tehnoloģiju pielietojums apmācības procesā, labi izstrādātā mācību prakšu sistēma. Taču daļai studējošo svarīgi ir tas, ka mācības notiek krievu valodā.

   Ar programmas stipro pusi visai cieši saistītas arī tās vājās puses, no kurām būtu jāizceļ tas apstāklis, ka docētāji nepietiekami pievēršas Latvijā vērojamās sabiedrisko attiecību prakses pētniecībai, par ko liecina arī tas, ka no daudzajiem doktorandiem neviens neraksta disertāciju par sabiedrisko attiecību tēmu. Neviens no doktorandiem nestudē kādas citas ES valsts universitātē. Arī ekspertiem piedāvātie absolventu diplomdarbi liecina par visai viduvējām zināšanām un prasmēm, kādas nepieciešamas akadēmiska rakstura pētījumu veikšanai.

   Daļa studentu vāji zina latviešu valodu, mācību procesā orientējas uz tulkoto un oriģinālo akadēmisko literatūru krievu valodā, kaut gan bibliotēkā, pagaidām ierobežotā apjomā, ir pieejamas gan grāmatas, gan interneta resursi par SA angļu valodā. Ilglaicīgā perspektīvā, par kuru samērā maz tiek domāts, tas radīs problēmas pārejot uz trīsgadīgo apmācības ciklu, kā arī organizējot studentu apmaiņu ar citu ES valstu privātajām augstskolām. Nepietiekamais zinātniski pētnieciskais darbs SA jomā un fragmentārie priekšstati par komunikācijas zinātnes jaunākajām tendencēm un SA teorijām Rietumeiropā un Ziemeļamerikā, neļauj BSA atstāt pozitīvāku iespaidu uz SA profesionālo vidi Latvijā. 

     Programmas realizācijā nākotnē lielāku vērību vajadzētu veltīt starpkultūru un transkulturālās komunikācijas jautājumiem, it īpaši ņemot vērā programmas bilingvālo raksturu. Gan pasniedzējiem, gan studentiem lielāka uzmanība būtu jāpievērš jaunāko komunikācijas zinātnes atziņu un sociālo zinātņu pētniecības metožu apguvei. Tas sakāms arī par sociālā marketinga un korporatīvās sociālās atbildības tēmām, pie tam, saistībā ar uzņēmējdarbības praksi Latvijā.

   Kopumā uzskatu par iespējamu rekomendēt BSA otrā līmeņa profesionālā bakalaura studiju programmu “Sabiedriskās attiecības” akreditācijai uz sešiem gadiem.

Rīgā, 2007. gada 4. jūlijā                                                O.Skudra

                                                                                     Dr. hist., LU SZF asoc. prof.

ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM

studiju programmas novērtēšanai


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to  vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4(teicami), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

Eksperta vārds, uzvārds: Ojārs SKUDRA

Novērtētās studiju programmas nosaukums: otrā līmeņa profesionālās augstākās izglītības bakalaura studiju programma “Sabiedriskās attiecības” (programmas kods: 4234202), Baltijas Starptautiskā Akadēmija (BSA)

Eksperta ārējās novērtēšanas vizītes datums: 03.07. – 04. 07.2007

I Studiju programmas vērtēšanas kritēriji 

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība. 

Novērtējums:3 .........

Komentārs: .........


II Studiju saturs un organizācija.

Novērtējums:3 .........

Komentārs: .........
2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām. 

Novērtējums: 2.........

Komentārs: Programmas kursu atbilstība LR profesiju standartam vairāk balstīta uz vispārējiem pieņēmumiem, nevis to satura analīzi pēc būtības. 
3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām. 

Novērtējums: 2,5 .........

Komentārs: Nepietiekami tiek veikti pētījumi, lai plānveidīgi un savlaicīgi studentus un pasniedzējus pārorientētu uz vienotās ES izglītības un zinātnes telpas standartiem un pieejām
4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums:3 .........

Komentārs: Kaut arī samērā daudzi pasniedzēji mācās doktorantūrā, tomēr netiek gatavotas disertācijas par SA tēmām un doktorandi nestudē citu ES valstu universitātēs.

III Mācīšana un zināšanu novērtēšana.

Novērtējums:3 .........

Komentārs: .........

5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimēdiju un interneta izmantošana.

Novērtējums: 3.........

Komentārs: .........

6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un  studēšanas motivācijas paaugstināšana. 

Novērtējums: 3.........

Komentārs: .........

7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai. 

Novērtējums: 3.........

Komentārs: .........
IV Studiju nodrošinājums un vadība.

Novērtējums:3 .........

Komentārs: .........

8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums: 3.........

Komentārs: .........

9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums: 3.........

Komentārs: .........
10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums:3 .........

Komentārs: .........

V Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums: 2,5
Komentārs: absolventu diplomdarbi liecina par visai viduvēju akadēmiskā un pētnieciskā darba prasmju un metožu apguvi. Niecīgs ir sabiedriskajām attiecībām veltīto pasniedzēju akadēmisko publikāciju skaits un nozīme kopējā publikāciju klāstā.

VI Kvalitātes nodrošinājums un garantijas.

Novērtējums:3 .........

Komentārs: .........

12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums: 2.........

Komentārs: programmas stipro un vājo pušu, kā arī iespēju un draudu analīze nav veikta un nav ietverta pašnovērtējuma ziņojumā; nav definēta ilglaicīga programmas pilnveidošanas stratēģija, rēķinoties ar pāreju uz trīsgadīgo studiju ciklu un sistemātiskas studentu apmaiņas organizēšanu ar ES valstu augstskolām 
13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums:3 .........

Komentārs: .........

14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums: 3.........

Komentārs: .........
04.07.2007                                                               O. Skudra

Dr.hist., LU SZF asoc. prof.

