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This is the final report of the joint commission consisting of Dr. Virginijus Kundrotas (Lithuania), Prof. Jānis Spalviņš (Latvia) and Prof. Konstantīns Didenko (Latvia). 

This report has been prepared in participation with observers, Karīna Innus (RSEBAA), representing Latvian Student Union (LSA) and Daina Vitolina, Director of Design Information Centre, representing Employers.

This report is based on a visit to the BA School of Business and Finance on 12 and 13 of November and on written materials presented to commission members by the BA School of Business and Finance prior and during the visit.

The members of the commission would like to thank the administration of BA School of Business and Finance for the hospitality and support during the visit. All the additional materials needed related to the accreditation had been provided upon the first request of the commission. 

Study aims and Objectives 

The main aim of the study program is well formulated. It is described in self-evaluation report as “production of professional, qualified and competitive business managers to create new enterprises in the sector of creative industries or take the leading position in the existing enterprises able to ensure high potential of creativeness, added value and a long-term competitiveness both in the national and international markets.“ 

The aim is understandable, clear and measurable. The only recommendation would be to change word “production” into “development” or “education” as this process is related with people.
The objectives of the program are also very well described. They explain in which way the main aim of the program is going to be achieved. They are clear and measurable. 

Despite the fact that the aim and objectives of the program are well prepared, the strong recommendation from the members of the commission would be to add to the both –aim and objectives of the program - the intention to develop not only efficient and effective, but also responsible leader. In order to achieve that more attention to the development of social, ethical and organisational values during the study process should be paid.

During the meeting with students and employers the big need for such type of the programs in Latvia as well as in the whole region has been expressed. Both students and employers demonstrated the awareness of the program’s aims and objectives, which is a very positive fact.

The content and organisation of studies
The Professional Master Study program “Creative Industries Management" is registered as full-time study format program. The length of the study program is 1, 5 or 2, 5 years, depending on the previously received degree.

The program has a length of 1, 5 year (and 60 credit points) for students with formerly acquired higher professional education – BA degree in social, humanitarian or art sciences and/or 2nd higher professional qualification in social, humanitarian or art sciences under condition of

at least 3 years management experience in the manager’s position. 

The program has a length of 2,5 years ( and 96 credit points ) if students formerly acquired BA academic degree in social, humanitarian and art sciences or any other sciences under condition of at least 3 years management experience in the manager’s position.

This meets the existing educational standards of the Republic of Latvia. However, it does not fully correspond with the model confirmed by Bologna declaration, where maximum length of Master level studies should be not more than 2 years.

The curriculum of the program in general is comparable with similar programs nationally and internationally. However, the majority of the courses taught are only of 2 credit size and are very fragmented. It would be advisable to integrate small courses among themselves into 4 credit courses in order to assure more sustainable logic of the program.

Stronger emphases on corporate social responsibility and Business ethics would be recommendable. Even if program administration and faculty members met told the commission that moral issues and Professional codes of ethics are studied during the separate courses, still it would be recommendable to implement the basic course on Business ethics or corporate responsibility in order to provide more solid theoretical background for this discipline. 

The members of the commission congratulate the administration of the program for the good analyses provided in self-evaluation report comparing the program under the evaluation with similar programs nationally and internationally.

The members of the commission also noticed a good quality of Syllabuses of the program. Courses are described very well, have a realistic list of modern literature, well described evaluation system. The positive fact is that BA is paying a lot of attention in obtaining various IT Data bases, including international ones (Emerald, EBSCO,SPRINGER,LURSOFT etc.), which could be used by the students of the program. The positive thing is that is a very good selection of English textbooks in the library. The list of English textbooks related for this particular program is very extensive and impressive.

The teaching staff looks qualified for the implementation of existing program according to the students opinion, based on the described in the report their professional experiences and also according to the observations of commission members done during the visit. However, according to the formal requirements of Republic of Latvia, more faculty members, having doctor degree should be leading courses at Master level program, but this issue might be solved by integrating smaller courses into the bigger modules, leaded by faculty members having doctoral degree.

The positive fact is that program has its development plan prepared, which is under the continuous implementation. The recommendation from the members of the commission would be to add into that plan research development strategy, assuring that especially the academic staff coming from business and industry would be able to better develop their research competences.

After meeting with students, administration and faculty members the commission confirmed the fact that foreign visiting professors, coming to teach in the program, are well integrated into the process and are well received by the students.

The members of the commission admit the good command of English among administration, faculty and students of the program, which is very good achievement.

Meeting with employers of this program demonstrated the need for such Creative program in Latvia particularly, and in Baltic region in general. 

Teaching and learning

The members of the commission had a chance to visit one teaching class and observed presentations conducted by the students. Based on that visit the members of the commission got the impression that students feel rather confident presenting their ideas both content and form wise. 

The members of the commission had a chance to discuss the teaching and learning conditions with the students of the program. All of them expressed satisfaction with the program, process of organisation, very positive attitude of faculty members and administration. They admitted the competence of the faculty members. Students also felt that library resources are good enough for the realisation of the program.

The members of the commission did not have a chance to analyse the Master theses as the first Master theses are only under the preparation. The reports of Internships analysed showed good level of knowledge, demonstrated by the students of the program.

The management and support of studies
The members of the commission got a very positive feeling related to the relationship between students and academic staff of the program. General observations as well as feedback of the students confirmed big attention paid to this program not only by Director of the Program, but also by the top management of BA, Rector and Vice-rector.

The students confirmed the facts of their involvement in appeal activities. The Program director has been informed about changes required and reaction was quick and changes took place. That refers not only to good contacts among students and administration, but also to effective management process inside of the program. 

The cooperation with other educational establishments, including international institutions, was showing impressive numbers at School level. The program itself has the first steps in the internationalisation by having international faculty teaching in the program as well as sending the first student to the exchange program. At the same time, it should be said that bigger internationalisation of the Program would be a positive thing. More students should be send abroad, more teaching staff from abroad should be involved as well as international students should be invited into the program.

At the moment BA School of Business and Finance has 2 formal cooperation agreements signed with Vidzeme University of Applied Science and Latvian Academy of Art. However, in both cases it is difficult to expect that the clear possibility for students to continue their studies, in case this program would be closed,  exists. Vidzeme University has program “Tourism management”, which is different by nature from the program under the evaluation. Academy of Art also does not have a capacity to deliver the management part of the program. The recommendation is to sign the cooperation agreement with the institutions having similar programs, or capacities to combine management and creativity in their studies, like RICEBA, etc.

 Learning facilities dedicated to this program include classroom facilities situated in the rather new building in Riga, computer facilities, and library facilities. The facilities are well kept, and provide good support for the implementation of study program. All classrooms observed had multi media equipment, flipcharts, and white-boards.

The students of the program have an access to the computer facilities on campus. There are a number of quality computers complete with Internet access. 

The library is dedicated for all students of BA School of Business and Finance, including students from the program under evaluation and fully meets the requirements of institution of management education. There is very good selection of books in English, particularly for this program.

Research activities

After analysing research activities of the academic staff and students of the program, members of the commission concluded that the research results could be better. Some of the faculty members are rather active in research activities, but part of the faculty, especially coming from business and industry, do not have time and motivation to conduct more comprehensive research. The recommendation would be to provide the methodological support for those faculty members, including partnership of research active faculty members in order to conduct good applied research and prepare good publications. Such research would contribute a lot to the development of creative industries and to the development of the society at large. More efforts towards this direction should be given.

Quality assurance

After analysing documents and meeting students as well as administrative and academic staff involved in the program evaluated the members of the commission noticed the existence of quality assurance mechanisms. The questionnaires on-line are used to get feedback on course content, lecturers’ competence, and other issues of quality and adequacy. In addition to those official questionnaires, additional evaluation tools have been used by the Program director to assure the best possible quality of the program.

Final Recommendations

The members of the commission admit that the program under the evaluation, Professional Master Study program “Creative Industries Management" is at the very initial stage of the development. However, there are no doubts that the students taking part in the programme are satisfied with the quality of this program and are very motivated to study further.

The need for such program in Latvia seems is very big and that was clearly communicated by the employers and students during their meeting with commission members. 

At the same time, there are a few aspects, mentioned in this report above, which should be improved in order to successfully realise this program further. However, the members of the commission believe that those changes might be implemented during the further realisation of the program without slowing down the process or changing the content of program.

Because of the reasons mentioned above, as well as because of the reasons described in the whole report, the commission recommends 6-years accreditation for Professional Master Study program “Creative Industries Management" with the condition that the following activities should be implemented as soon as possible:

1. To include the goal to develop the responsible and ethical manager into the main aim as well as among the objectives of the program. To change the word “production” into “development” or “education” in the main aim of the program.

2. In order to assure that the curriculum of the programme would better match with aims and objectives of the program, to integrate study subjects of 2 credit size into bigger (4 credits) modules. To assure that those modules will be leaded by the faculty members having doctor’s degrees.

3. To develop the plan for increase of research activities among the faculty members, coming from business and industry by providing them methodological support and cooperation from more research active faculty members.

4. To sign the formal cooperation agreements with the institutions having similar programs, or capacities to combine management and creativity in their studies.

On behalf of the commission:

Dr. V.Kundrotas, Lithuania

Questionnaire 

for Evaluation Commission Experts

The filled in questionnaire expert must add to the reports – individual and joint. It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of assessment lower than 4 the comment is desirable, in case of negative assessment (mark 1) – very desirable. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. This questionnaire can also be used as a plan for the evaluation report. The scale for the assessment: 4 (excellent), 3 (good), 2 (satisfactory), 1 (unsatisfactory). 

Expert’s name, surname: Dr. Virginijus Kundrotas

Evaluated higher education institution and study programme: Postgraduate study program “Creative industries management” at BA School of Business and Finance

The date of site visit: November 12-13, 2009

The assessment of study programmes

(6 main aspects and 14 questions)

a. I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives by the study programme.

Assessment: 3,5

Comment: 

The aims and objectives of the program are quite well described and are reachable and understandable. The only recommendation to the program might be to change wording from “producing” into develop, educate, etc.

Also the suggestion is to add “development of the responsible leader” to the goals of the program.

II The content and organization of the studies.

Assessment: 

Comment: 3

2. Compliance with the aims and objectives defined by the study programme, with Standards and Guidelines for Quality Assurance in the European Higher Education Area, accepted by European Association for Quality Assurance in Higher Education (ENQA Standards and Guidelines),  with the requirements and recommendations of the European Union, and with the regulations of the Republic of Latvia.

Assessment: 3,5

Comment: 

The program has a length of 1, 5 year (and 60 credit points) for students with formerly acquired higher professional education – BA degree in social, humanitarian or art sciences and/or 2nd higher professional qualification in social, humanitarian or art sciences under condition of at least 3 years management experience in the manager’s position. 

The program has a length of 2,5 years ( and 96 credit points ) if students formerly acquired BA academic degree in social, humanitarian and art sciences or any other sciences under condition of at least 3 years management experience in the manager’s position.

This meets the existing educational standards of the Republic of Latvia. However, it does not fully correspond with the model confirmed by Bologna declaration, where maximum length of Master level studies should be not more than 2 years.

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 3

Comment: 

The curriculum of the program in general is comparable with similar programs nationally and internationally. However, the majority of the courses taught are only of 2 credit size and are very fragmented. It would be advisable to integrate small courses among themselves into 4 credit courses in order to assure more sustainable logic of the program.

Stronger emphases on corporate social responsibility and Business ethics would be recommendable. Even if program administration and faculty members met told that moral issues and Professional codes of ethics are studied during the separate courses, still it would be recommendable to implement the basic course on Business ethics or corporate responsibility in order to provide more solid theoretical background for this discipline. 

It was possible to notice a good quality of Syllabuses of the program. Courses are described very well, have a realistic list of modern literature, well described evaluation system.

The comparison with 2 study programs from EU countries is done.

The positive fact is that program has its development plan prepared, which is under the continuous implementation.

4. Qualification and professionality of the academic staff members. 

Assessment: 3

Comment: 

The teaching staff is qualified for the implementation of existing program according to the students opinion, based on the described in the report their professional experiences and also according to the observations of commission members done during the visit. However, according to the formal requirements of Republic of Latvia, more faculty members, having doctor degree should be leading courses at Master level program, but this issue might be solved by integrating smaller courses into the bigger modules, leaded by faculty members having doctoral degree.

The recommendation would be to create research development strategy, assuring that especially the academic staff coming from business and industry would be able to better develop their research competences.

Very positive fact is that administration, faculty and students of the program demonstrated the good command of English.

III Assessment of teaching and learning.

Assessment: 4

5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.

Assessment: 4

Comment: 

 During the visit to the lecture it was possible to observe the usage of modern methodology of teaching. Students have been making power point presentations, conducting presentations in the good manner. Multimedia equipment has been used. The good, professional discussion among students and faculty member has been taken place. The students met reported that such interactive learning methods are usually used in this program. 

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 

Assessment:4

Comment:

The students of the program expressed satisfaction with the program, process of organisation, very positive attitude of faculty members and administration. They admitted the competence of the faculty members. Students also felt that library resources are good enough for the realisation of the program.

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 4

Comment: 

The methods of knowledge assessment are described in the syllabuses of each subject and modern and contemporary.

b. IV The management and support of the studies

Assessment:3,5

8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 4

Comment: 

The relationship between students and academic staff of the program is very good. General observations as well as feedback of the students confirmed big attention paid to this program not only by Director of the Program, but also by the top management of BA, Rector and Vice-rector.

The students confirmed the facts of their involvement in appeal activities. The Program director has been informed about changes required and reaction was quick and changes took place. 

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.

Assessment: 3

Comment: 

The cooperation with other educational establishments, including international institutions, was showing impressive numbers at School level. The program itself has the first steps in the internationalisation by having international faculty teaching in the program as well as sending the first student to the exchange program. At the same time, it should be said that bigger internationalisation of the Program would be a positive thing. More students should be send abroad, more teaching staff from abroad should be involved as well as international students should be invited into the program.

10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3,5

Comment: 

Methodological, informational and technical resources as well as facilities are meeting requirements and are good. Learning facilities dedicated to this program include classroom facilities situated in the rather new building in Riga, computer facilities, and library facilities. The facilities are well kept, and provide good support for the implementation of study program. All classrooms observed had multi media equipment, flipcharts, and white-boards. The students of the program have an access to the computer facilities on campus. There are a number of quality computers complete with Internet access. The library is dedicated for all students of BA School of Business and Finance, including students from the program under evaluation and fully meets the requirements of institution of management education. There is very good selection of books in English, particularly for this program.

V Research (creative) activities of the staff and the students

11. Involvement of the academic staff and the students in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2

Comment:

Some of the faculty members are rather active in research activities, but part of the faculty, especially coming from business and industry, do not have time and motivation to conduct more comprehensive research. The recommendation would be to provide the methodological support for those faculty members, including partnership of research active faculty members in order to conduct good applied research and prepare good publications. Such research would contribute a lot to the development of creative industries and to the development of the society at large. More efforts towards this direction should be given.

VI Quality assessment and mechanisms to ensure it

Assessment: 3

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. Compliance of the internal quality assurance system with ENQA Standards and Guidelines. 

Assessment: 3

Comment: 

Annual self-assessment of the program is taking place. The quality assurance mechanisms exist. The questionnaires on-line are used to get feedback on course content, lecturers’ competence, and other issues of quality and adequacy. In addition to those official questionnaires, additional evaluation tools have been used by the Program director to assure the best possible quality of the program.

13. Perspectives (potential possibilities) of successful work of graduates according to their qualification. 

Assessment:3

Comment:

After meeting with current and potential employers I got an impression that the big need in the market for the graduates from this program exist.

14. Opportunities to continue studies, and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 2

Comment: 

Formally there are 2 agreements of cooperation signed with Vidzeme University of Applied Science and Academy of Art. However, in both cases it is difficult to expect that the clear possibility for students to continue their studies in case this program would be closed is exists. Vidzeme University has program “Tourism management”, which is different by nature from the program under the evaluation. Academy of Art also does not have a capacity to deliver the management part of the program.

The recommendation is to sign the cooperation agreement with the institutions having similar programs, like RICEBA, etc.

Final conclusions:

I agree with the joint suggestion of the members of the commission to recommend 6-years accreditation for Professional Master Study program “Creative Industries Management" with the condition that the following activities should be implemented as soon as possible:

1. To include the goal to develop the responsible and ethical manager into the main aim as well as among the objectives of the program. To change the word “production” into “development” or “education” in the main aim of the program.

2. In order to assure that the curriculum of the programme would better match with aims and objectives of the program, to integrate study subjects of 2 credit size into bigger (4 credits) modules. To assure that those modules will be leaded by the faculty members having doctor’s degrees.

3. To develop the plan for increase of research activities among the faculty members, coming from business and industry by providing them methodological support and cooperation from more research active faculty members.

4. To sign the formal cooperation agreements with the institutions having similar programs, or capacities to combine management and creativity in their studies.

Banku Augstskolas

Profesionālās augstākās izglītības maģistra studiju programmas 

„Uzņēmumu vadīšana radošajās industrijās”
(kods 46345)

NOVĒRTĒJUMS

Studiju programmas īstenošanas ilgums – 
1,5 gadi pilna laika klātienes studijas 

 
(60 kredītpunkti)

2,5 gadi bez iepriekšējās profesionālās kvalifikācijas (96 kredītpunkti)

Eksperta vārds, uzvārds: Dr.oec., profesors Konstantins Didenko
Eksperta ārējās novērtēšanas vizītes datums: 2009.gada 12. – 13.novembris

Novērtēšanas komisijas locekļi savlaicīgi pirms vizītes ieguva pašnovērtējuma ziņojumus. Divu dienu ilgā novērtēšanas vizītē komisija tikās ar Banku Augstskolas vadību, darbiniekiem, docētājiem, studentiem un piedalījos sekojošos pasākumos:

· Tikšanās ar augstskolas mācību spēkiem

· Tikšanās ar studentiem

· Tikšanās ar darba devējiem

· Nodarbību apmeklējumi

· Studentu darbu pārbaude

· Pasniedzēju darba un mācību telpu apskate

· Bibliotēkas apskate

Vizītes beigās komisija izvērtēja iegūto informāciju un izteica priekšlikumus par kuriem informēja augstskolas darbiniekus un studentus.

I  Studiju programmas vērtēšanas kritēriji

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I  Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība.

Novērtējums:  3,5
Komentārs:  Programmas mērķi un uzdevumi visumā tiek sasniegti. 


II  Studiju saturs un organizācija.

Novērtējums:  3
Komentārs:  Studiju programmas saturs atbilst LR normatīvajiem aktiem


2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām.

Novērtējums:  3,5
Komentārs: Programmas satura un mērķu saskaņotība ir nodrošināta. Daudz studiju kursu ir 2 kredītpunktu apjomā.


3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām.

Novērtējums:  3

Komentārs:  Salīdzinājums ar citu ES augstskolu līdzīgām studiju programmām ir samērā plašs. Eseksas Universitātes Uzņēmējdarbības un Biznesa skolas (Lielbritānijā), ISM Menedžmenta un Ekonomikas universitātes (Lietuvā), RSEBAA, Biznesa augstskolas „Turība”.
4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums:  3
Komentārs:  Programmas izpildē piedalās 19 docētāji, no kuriem ar doktora grādu - 4; ar maģistra grādu – 15. Daži docētāji ir ieguvuši starptautisku atzinību akadēmiskajā un profesionālajā apritē, piedalījušies starptautiskos projektos. 7 docētāji studē doktorantūrā. Programmas vadībai vairāk jāpiesaista atbilstošas kvalifikācijas pasniedzēji.
III  Mācīšana un zināšanu novērtēšana.

Novērtējums:  4
Komentārs:


5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimediju un interneta izmantošana.

Novērtējums:  4
Komentārs: Personālam un studentiem ir lielas iespējas izmantot datorus un informācijas tehnoloģijas. Plaši tiek izmantotas modernas mācīšanas metodes. 

6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un studēšanas motivācijas paaugstināšana.

Novērtējums:  4
Komentārs: Palīdzība studentiem ir labi nodrošināta , konsultācijas iespējamas gan klātienē, gan e-vidē.

7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai.

Novērtējums:  4

Komentārs: Kursu aprakstos ir noteikta struktūra un prasības vērtējuma saņemšanai, bet nav noformulēts saturs un prasības patstāvīgam darbam.


IV  Studiju nodrošinājums un vadība.

Novērtējums:  3,5
Komentārs:  

8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums:  4
Komentārs:  Studiju programmas vadīšanā tiek ievēroti demokrātijas principi.

9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums:  3
Komentārs: Augstskolai ir plaša starptautiska sadarbība. Programmas īstenošana tiek nodrošināta sadarbībā ar Latvijas Mākslas Akadēmiju un Latvija Kultūras akadēmiju.


10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums:  3,5
Komentārs: Augstskolas bibliotēkas krājumi ir nodrošināti ar mācību literatūru, arī angļu valodā. Bibliotēkai ir elektroniskais katalogs. Auditorijas ir nodrošinātas ar visu nepieciešamo. 


V  Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums:  2
Komentārs: Vairums mācībspēku piedalās zinātniskās pētniecības un radošajā darbā, par to liecina augstskolas darbinieku publicēto darbu uzskaitījums. Studentu zinātniskās pētniecības aktivitāte nepietiekama. 


VI  Kvalitātes nodrošinājums un garantijas.

Novērtējums:  2,5
Komentārs: 


12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums:  3
Komentārs: Pašnovērtējuma ziņojumā iestrādāts programmas attīstības plāns laika posmam līdz 2011.gadam.
13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums:  –
Komentārs: 


14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums:  2
Komentārs:  Līgumu skaits par studiju turpināšanu varētu būt lielāks.

Secinājumi

Ieteikumi:

1. Rekomendēt akreditēt profesionālās augstākās izglītības maģistra studiju programmu „Uzņēmumu vadīšana radošajās industrijās” uz 6 (sešiem) gadiem
2. Turpināt darbu pie personāla kvalifikācijas paaugstināšanas

3. Pilnveidot metodisko un informatīvo nodrošinājumu

Konstantins Didenko, Dr.oec., profesors

Jānis Spalviņš Banku Augstskola programma–Uzņēmuma vadīšana radošajās industrijas.  12.11.09.-13.11.09

Studiju  programma ir aktuāla un nepieciešama- tā nodrošina  iespējas iegūt  izglītību šajā virzienā arī Latvijā. Šis studiju virziens ir sen gaidīts Latvijas Augstskolās un vitāli nepieciešams Latvijas ekonomikas uzplaukumam. Radošo industriju  finansiālais pienesums Eiropas Savienības kopējai ekonomikai ir nenoliedzams, un tas ar katru gadu palielinās. Latvijā, kur kultūra ar savām radošām izpausmēm ir dzīves veids- šāda programma ir perspektīva un attīstāma.

Studiju nospraustie mērķi ir pārskatāmi un skaidri- loģiski un pamatoti. Studiju priekšmeti un saturs  atbilst iegūstamajam grādam. Elastīgā pieeja pie satura teorētiskā izklāsta un praktisko semināru, prakšu atbilstība nospraustiem mērķiem ir pārliecinoša.

 Ieteikums-paplašināt sadarbību, praktiskās nodarbībās ar vairākām kultūras industrijas pārstāvošajām jomām. Veidot kopīgus projektus arī ar citām Augstskolām- ne tikai ar Mākslas Akadēmijas Dizaina nodaļu.

.Programmas ietvaros ir iespējams pietiekoši efektīvi attīstīt studējošo individuālo potenciālu gan risināt zinātniskus jautājumus..

.Studiju mērķi ir skaidri un perfekti-sasniedzamība laba, kā arī viegli pārbaudāma.

.Programma mērķiem atbilst un ir līdzvērtīga savā konceptuālajā pieejā ar citām  Eiropas Augstskolu programmām. Respektētas un ievērotas Eiropas Savienības prasības un rekomendācijas, kā arī saskaņa ar Latvijas Republikas normatīvajiem aktiem.

Atsevišķās studiju programmas daļas veiksmīgi saskaņojas ar Eiropas un Latvijas izglītības prasībām. Ir kvalitatīvs salīdzinājums ar citām Eiropas Augstskolām.

Ieteikums- pastiprināt kopēju mācību bloku izveidi. Mācību blokos integrēt dažādas kultūras industrijas, kas nodrošinātu kvalitatīvāku un pilnīgāku apmācības  procesu, kā arī piesaistītu studentus.

Esošā  personāla kvalifikācija un profesionalitāte ir kvalitatīva un nav pamata šaubām.

Ieteikums-piesaistīt lielāku  un dažādāku pasniedzēju skaitu no dažādām  kultūras jomām.

Mācību  metodika ir mūsdienīga un saistoša.  Tiek izmantotas dažādas metodes un dažādas tehnoloģijas, Apmācības ir skaidras, uztveramas un iedarbīgas.

Pasniedzēji ir pretimnākoši  un pieejami studentiem.  Augstskolas vadība, administrācija un tehniskais personāls kopā ar studentiem ir veido patīkamu, draudzīgu un demokrātisku kolektīvu.

. Zināšanu novērtēšana ir  objektīva un savstarpēji harmoniska. Studiju process papildinās ar dažādiem neordināriem paņēmieniem , kas piesaista un ļauj studentam vieglāk uztvert mācību priekšmetu.

Savstarpējās attiecības Augstskolā ir patiesi demokrātiskas. Iekšējā un ārējā sakārtotība, tīrība un kompaktums veido lielisku koptēlu.

Programma  ir aizsākusi un iecerējusi sadarbību ar Radošo Savienību Padomi,  LMS,UNESCO/Latvija/,  Europe IAA u.c..

Ieteikums-izveidot sadarbību ar Baltijas Reģiona Augstskolām un Radošām Savienībām,  Ziemeļvalstu Izglītības tīklu. Iesaistīties un līdzdarboties starptautiskajos projektos atbilstoši specialitātei.

Studiju programmas metodiskie materiālu nodrošinājums ir labs un bagāts. Augstskolai ir lieliska bibliotēka  un grāmatu krātuvi ar lielu vienību skaitu. Bibliotēka ir aprīkota ar pārdomātu datorsistēmu, kas nodrošina operatīvu pieeju informācijai. Informācija ir  pārdomāta un atbilst programmas saturam.

Ieteikums-papildināt bibliotēkas krājumu  un  aktuālo informāciju ar materiāliem par Latvijas kultūru/mūzika, māksla ,teātris, kino, rakstniecība, folklora un c./. Pietrūkst materiāli par Baltijas reģionu šajā virzienā

. Akadēmiskā personālā un studentu iesaistīšanās-zinātniski pētnieciskajos darbos ir vāja. Epizodiskās līdzdalības semināros un konferencēs ir  nenopietnas.

Ieteikums-sadarbībā ar Latvijas Radošo Savienības Padomi izstrādāt sistēmu  kā iesaistīt šo aktuālo jautājumu risināšanā-profesionāļus no Radošām Savienībām. Līdzšinējā sadarbība ar Latvijas Mākslas Akadēmijas vienu nodaļu ir apsveicama, bet specifiska un ļoti šaura. Šo sadarbību –piemēram-nevar attiecināt  uz radošām industrijas izpausmēm kino pasaulē. Augstskolas vadībai un programmas pasniedzējiem nopietni jāpārdomā kā paplašināt  mācību priekšmetu dažādību un sadarbības daudzpusību.

.Studijas programmas vājo punktu novēršana ir iespējama,  izmaiņas programmā ir viegli realizējamas un jaunu sadarbības modeļu izveide dos kvalitatīvāka mācību procesa nodrošinājumu. Mācību procesa pieredze nav liela, bet ar kvalitatīvu iesākumu.

Ieteikums-ātri reaģēt uz aktuālo un censties aktualitātes iekļaut mācību procesā.

Tiekoties ar darba devējiem un analizējot studentu nākotnes darba iespējas-secinājums –darba tirgū šī profesija ir nepieciešama. Iekārtoties darbā studentiem  pēc beigšanas nebūs problēmu.

Studiju turpināšana pie zināmām izmaiņām vai programmas likvidācijas nav pārdomāta.. Noslēgtie sadarbības līgumi negarantē pilna mācību spektra turpināšanu un nav pēc profila.  Augstskolas ar kurām ir noslēgti  līgumi neapmāca  studentus šajās vai līdzīgās programmās,

Ieteikums- Paplašināt savstarpējos sadarbības līgumus ar līdzīga profila Augstskolām, kurās ir radniecīgas programmas un ievirze.

Studiju programma  - Uzņēmuma vadīšana radošajās industrijas –ir aktuāla un mūsdienīga, nepieciešama Latvijas Valsts ekonomiskajai izaugsmei un labklājībai. Pārdomātā programma, mācību metodika, tehniskais nodrošinājums un Banku Augstskolas vadības stils, zinoši un inteliģenti pasniedzēji, demokratisms, radošais gars, savstarpējā harmonija starp studentiem un pasniedzējiem ir garants šī mācību virziena ilgtspējai. Programmas vadītājas Ditas Danosas radošā pieeja  un patriotisms šīs programmas realizācijā ir augsti vērtējams. Šī programma ir gaidīta Radošajās Savienībās. Programma ir kvalitatīva un vērtējama teicami.

Iesaku programmu-Uzņēmuma vadīšana  radošajās industrijas- akreditēt uz sešiem gadiem/6.g./

Novērtēšanas komisijas eksperts

Jānis Spalviņš

Europe IAA Izpildkomitejas Loceklis,

UNESCO Starptautiskās Mākslas Asociācijas Latvijas Nacionālās Komitejas  Vadītājs,

LMS biedrs, Europe IAA Ziemeļvalstu un Baltijas valstu sadarbības projektu vizuālajās mākslas  vadītājs.

