Joint Report of the Evaluation 
of the Professional Study Program in Business Economics and Administration  

at the University College of Economics and Culture (UCEC), Latvia
The evaluation is based upon a visit of UCEC at the 24-25 March, 2006 and upon the available documentation of the Program. 
Members  of the Evaluation Commission: 
· Tiiu Paas, Professor of University of Tartu, Estonia

· Algirdas Miskinis, Professor of University of Vilnius, Lithuania

· Natalja Lace, Professor of RTU, Latvia

Information base of the evaluation. Site visit, inspection of facilities, interviews with academic staff, administrators, students and employers, as well as submitted written materials, in particular the self-evaluation report. The study programme is for 4 years full-time and 4.5 years part-time. Program completion requires 160 credit points.  Program graduates receive the 5th level qualification “Economist”.

Acknowledgements. The evaluation commission thanks the administration, academic staff and students of the UCEC for being freely available for interviews and conversations, for providing all materials that the commission requested, and for making the two days of site visit a pleasant collegial experience. 

1. Aims and Objectives
According to the self-evaluation report, the goal of the professional study Program in Business Economics and Administration is to train business economists by providing necessary knowledge and skills according to the requirements of the 5th level qualification “Economist”, to foster students’ competitiveness in the world of changing market conditions and to stimulate their motivation for life–long learning.  Thus, the goal of the study Program is comprehensive and formulated rather declaratively. Unfortunately, the niche of the Program in the Latvian educational and labour market is not very clearly defined in the report. 

2. Content and Organization of Studies

The Program consists of the general education courses (20 credits), basic theoretical courses in economics and business (36 credits), specialized professional courses in business economics and administration (60 credits), diploma work (12 credits) and 3 practices (together 26 credits). The share of the free elective courses is very small, only 6 credits. The Program is developed in accordance with the professional and educational standards and legislation of Latvia and in general it also corresponds to the main requirements and standards of EU countries’ higher educational study programs in economics and business. The Program is dynamic and the Faculty demonstrates its willingness to improve the Program and the study process.  At the same time the examples for comparing the international aspects of the Program seem to be chosen rather arbitrarily and are not fully convincing. The design of the UCEC professional study Program in Business Economics and Administration is compared with the London South Bank University (Great Britain) BA program “Accounting and Finance” and the Laughborough University Business School (Great Britain) BA program “Accounting and Finance”. The expert commission also noticed that majority of the course syllabuses should be revised consolidating themes into more general and comprehensive courses, which follow European standards and trends in development of the study programs in business economics and administration. The literature recommended in the syllabuses does not always correspond to the standard western literature and to the level of the study Program. The lists of the recommended literature are often too long and evidently it is difficult for a student to understand which textbook should be treated as a basic textbook of the course. In many cases the lists of the recommended literature should be revised and updated. 
3. Assessment of Teaching Process, Infrastructure and Academic Staff
Infrastructure and teaching process are in development stage. The Faculty seems to be very enthusiastic in order to improve the overall situation of the College. Summarizing the impression of conversations with students, it is possible to notice that the organization of the teaching process and infrastructure has significantly been improved during the recent years.   The students are satisfied with these changes and with improvement of their study conditions and they expect to be competitive in the Latvian labour market. Summarizing the opinion of employers allow us to conclude that they appreciate cooperation with the UCEC and they are ready to offer possibilities for the students’ practice. 

The expert commission noticed that due to the rather low entrance criteria to the UCEC, the students’ groups are heterogeneous. Students’ educational background, knowledge and study abilities vary significantly. That fact should be taken into account by improving study process and implementing new teaching methods.  

The Faculty of ECEC has not fully developed the possibilities for internationalization: participation in international networks and research projects, faculty and students exchange, publications in the international journals and books, etc. The Program does not include courses provided by foreign teachers. 
Looking at the CVs presented in the self-evaluation report, one can see a wide variety of the background of the academic staff. The CVs of some faculty members were without the lists of publications, and therefore it was difficult to evaluate the relevance of their research activities.  Evidently, there is a need for some additional teachers, especially for those trained in the modern business and economics subjects and in the new teaching and research methods.  
4. Internal Assessment of the Program
The program is on development stage and we expect that also the internal assessment program will be improved step by step. The faculty has analyzed the surveys of the students’ opinion and this feedback provides a valuable information for improvement of the Program and the study process. 
5. Recommendations

· The UCEC and its Department of Economics should clearly define the role of this Program within their other study programs taking into account the niche of the College and its programs in the Latvian educational and labour market. 
· More effort should be given to increasing the role of courses that are related to the specialization and the niche of the College. It is recommendable to revise the Program considering the possibilities to include some new courses like Business Ethics, Project Management, Innovation Management, Creative Industry Management, Innovations and Organizational Culture. 
· More attention should be paid to introducing new teaching methods that rely more on individual work of students taking also into account the heterogeneity of the students’ groups.
·  Taking into account free movement of labour and common European and also global educational space, study courses should be more based on the internationally recognized and widely used textbooks. 
· More attention should be paid to international dimension of the Program, and to the faculty and students’ mobility. 
· The faculty should pay more attention to the research and development activities applying international and local research grants and participating actively in the international networks. 
· More attention should be paid to cooperation with other higher educational institutions in order to develop curriculum, new study courses and also joint master programs in future. 
· More attention should be paid to supervising diploma works in order to improve their scientific and analytical quality. 

6. Proposal on accreditation

Taking into account that recently serious steps have been taken in order to improve the Program and the study process and expecting that the recommendations of the expert commission will be taken into consideration in further development of the Program and the College, the experts propose to grant a Program a full accreditation (6 years). 

Experts:

                Tiiu Paas, Professor University of Tartu, Estonia

                               Algirdas Miskinis, Professor of University of Vilnius, Lithuania

                                        Natalja Lace, Professor of University of RTU, Latvia

29.03.06. 

Questionnaire 

for Evaluation Commission Experts
(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Experts name, surname:  Tiiu Paas (Professor of University of Tartu, Estonia); Algirdas Miskinis (Professor of Vilnius University, Lithuania), Natalja Lace (Professor of University of Riga Technical University, Latvia).

Evaluated higher education institution and study programme: University College of Economics and Culture (UCEC); Professional Program in Business Economics and Administration.

The date of site visit:  March 24-25, 2006

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 2………

Comment: ………
II The content and organization of the studies.

Assessment: 2
Comment: 
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 2
Comment: 
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 2.5
4. Qualification and professionality of the academic staff members. 

Assessment: 2
Comment: 
III Assessment of teaching and learning.

Assessment: 2 
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 2
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 2.5……

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 2………

IV The management and support of the studies

Assessment: 2
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 2

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 1.5
Comment: Cooperation with other education establishments and institutions and international organisations is still in development stage. 
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 2
V.  Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 1.5
Comment: For providing good professional education in economics and business, it is necessary that the faculty will be more involved in the research process. It is highly recommendable to increase research work within the international research projects encouraging also students’ research activities. More attention should be paid to the increase of the publication activities in order to widely publish research results in the internationally recognized professional and academic journals, newsletters and also textbooks.  These activities are also important for improving and developing new courses. 
VI Quality assessment and mechanisms to ensure it

Assessment: 2………

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 2………

13. Successful work of graduates according to their qualification. 
Assessment: 1.5

Comment: The number of graduates in Business Economics and Administration is still small. There were no meetings with graduates during the site visit.
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 3………

University College of Economics and Culture (UCEC), Latvia

Assessed program:

Professional Bachelor Study Program in “Business Economics and Administration”

Date of site visit of the evaluation commission: March 24-25, 2006.

Member  of the Evaluation Commission: Tiiu Paas, Professor of University of Tartu, Estonia
Goal of the Program
According to the self-evaluation report of the Program, the goal of the professional study Program in Business Economics and Administration is to train business economists by providing necessary knowledge and skills according to the requirements of the 5th level qualification “Economist”, to foster students’ competitiveness in the world of changing market conditions and to stimulate their motivation for life–long learning.  The goal of the study Program is comprehensive and formulated rather declaratively. The niche of the Program in the Latvian educational and labour market is not very clearly defined in the report.

Content and Organization of Studies

The main strengths and weaknesses of the Program: 

Strengths:

· The study Program is in accordance with the professional and educational standards and legislation of Latvia and in general it also corresponds to the main requirements and standards of EU countries’ higher educational study programs in business. 
· Students have rather good relationships with the Faculty.

· The study Program is dynamic and the Faculty demonstrates its willingness to improve the Program and the study process. 

· The Faculty has good relationships with employers; the employers are interested in long run cooperation. 

 Weaknesses:

· The examples for comparing the international aspects of the Program seem to be chosen rather arbitrarily and are not fully convincing.

· The literature recommended in the syllabuses does not always correspond to the standard western literature and to the level of the study program. 
· The faculty has not fully developed the possibilities for internationalization. 

· The program does not include courses provided by foreign teachers. 

· The potential for development of cooperation with national professional and research networks is not fully developed. 

· The methodological materials for conducting courses, supervising diploma work and practice are not sufficiently developed yet. 

Assessment of Teaching and Infrastructure
The methodology of teaching, the availability and use of computers, Internet, and audiovisual equipment are still in development stage. The students are satisfied with the recent steps in improvement of infrastructure and the study process and they expect to be competitive in the Latvian labour market. Students are willing to give feedback about their studies and they are satisfied with the reaction of the faculty to their proposals and comments. Summarizing the opinion of employers allow us to conclude that they highly evaluate the cooperation with UCEC.

Recommendations

·  The UCEC and its Department of Economics should clearly define the role of this Program within their other study programs taking into account the niche of the College in the Latvian labour and educational market. 
· Taking into account free movement of labour and common European educational space, study courses should be more based on the internationally recognized and widely used textbooks. 
· More attention should be paid to the international dimension of the program, and to faculty and students’ mobility.

· The faculty should pay more attention to research and development activities applying international and local research grants and participating actively in the international networks. 
Proposal on accreditation

Taking into account that recently serious steps have been taken in order to improve the Program and the study process and expecting that the recommendations of the expert commission will be taken into consideration in further development of the Program and the College, the experts propose to grant a Program a full accreditation (6 years). 

Expert:

Tiiu Paas, Professor of Faculty of Economics and Business Administration, University of Tartu, Estonia; tiiu.paas@ut.ee
March, 29, 2006

Questionnaire 

for Evaluation Commission Experts
(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Expert name, surname:  Tiiu Paas (Professor of University of Tartu, Estonia).

Evaluated higher education institution and study programme: University College of Economics and Culture (UCEC); Professional Program in Business Economics and Administration.

The date of site visit:  March 24-25, 2006

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 2………

Comment: ………
II The content and organization of the studies.

Assessment: 2
Comment: 
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 2
Comment: 
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 2.5
4. Qualification and professionality of the academic staff members. 

Assessment: 2
Comment: 
III Assessment of teaching and learning.

Assessment: 2 
Comment: ………
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 2
Comment: ………
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 2.5……

Comment: ………
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 2………

Comment: ………
IV The management and support of the studies

Assessment: 2
Comment: ………
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 2
Comment: ………
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 2
Comment: 
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 2
Comment: ………
V.  Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2
Comment: 
VI Quality assessment and mechanisms to ensure it

Assessment: 2………

Comment: ………
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 2………

Comment: Not enough information for making deep evaluation. The activities in the field of self-assessment are still in the progress.
13. Successful work of graduates according to their qualification. 
Assessment: 2

Comment: no meetings with graduates during the site visit.
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 3………

Comment: 
Questionnaire
for Evaluation Commission Experts
Individual report

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Experts name, surname:  Algirdas Miskinis (Ass. Professor of Vilnius University, Lithuania).

Evaluated higher education institution and study programme: University College of Economics and Culture, Professional Bachelor Study Programme in Business Economics and Administration.
The date of site visit:  March 24 – 25, 2006
The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 2………

Comment: The aims and objectives of the programme are not properly defined, they are too general and lack specific features which distinguishes it from other programmes.   

In result it is difficult to comment the possibility to reach and control the aims and objectives of the programme. The programme delivers more practical knowledge to enable students to carry out routine management functions. It is recommended that the focus on the SMEs should be more explicitly expressed.   

II The content and organization of the studies.

Assessment: 2
Comment: Programme content is relevant to programmes in accounting and finance of other universities. We doubt that it is necessary to have in the programme 3 practices with 26 credits. Possibilities for electives are very limited, therefore it is recommended to have at least one elective option per semester. There is a lack of methodological guidelines for examination, and thesis. Enrolment of students to the programmes could be more stringent and selective. Now I have got an impression that everybody can become a student in the programme. No programme or course is available in English as it is claimed in the self-assessment report. The programme recently has been changed and the administration demonstrated  willingness to improve the programme and study process.

2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 2
Comment: The programme is in compliance with Latvian professional and education standards. There is a lack of targeting of the programme to specific job position. It is not clear what kind of specialists the programme prepares – accountants, financial specialist, managers or others. 

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 2.0
Comment: There were made comparisons with two programme in accounting and finance  but none in business economics or business administration. The programme is not in big contradiction with programmes in other universities.   
4. Qualification and professionality of the academic staff members. 

Assessment: 2
Comment: Qualification and professionality is higher for the faculty from outside and lower for the full time staff. Head of the Department of Economics dr. S. Keiss is very competent person if to judge on the basis of his publications. On other hand, the rector prof. U. Osis currently is not involved in research at all. It is serious drawback when a local teacher is not able to communicate in Latvian language as it was reported by students.           
III Assessment of teaching and learning.

Assessment: 2 
Comment: Modern methods of teaching like multimedia are applied. However, broader application of distance learning methods would be an advantage as most part-time students are not from Riga. During lectures more often should be used case studies. Some students think that studies are not hard enough and teachers are not strict. Studies are carried out in small groups and this allows a dialogue among students and teachers. It is good that reports on practice are provided in written form and defended. It should be mentioned that  organization of the teaching and resources have significantly been improved during last one-two years.
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 2
Comment: The school has two computer classes where students can use computers any time. A few classes are equipped with multimedia equipment, however, majority projectors and laptops applied by teacher are portable. Limited evidence was provided about application of modern teaching methodology. It seems that internet is used widely.  

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 2,5……

Comment: Students receive good support from administrative staff. Students are provided with supervisors for course works and diploma thesis, however, I have got an impression  that there is a lack of guidance from both school and employer sides during a practice. Course descriptions are very formal and do not provide students with necessary information.  
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 2………

Comment: We were not provided with any instructions or guidelines in how teachers should assess the knowledge of students. Some teachers apply only a final exam without any intermediary assessments. Syllabuses also do not provide any guidance on how students will be assessed. During interview students stated that methods of assessment depend on the teacher. 
IV The management and support of the studies

Assessment: 2.5
Comment: The management and support of studies is good. A supportive atmosphere was established in contacts between management and students. Administration is responsive to students’ requests.

8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 2
Comment: The distribution of responsibilities looks quite coherent.  Administration applies questionnaires to collect a feedback from the students. This February 215 students and 47 teachers were questioned.    
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 1.5
Comment: Limited evidence was provided on co-operation of the UCEC with other universities, research institutions, international organisations. The list of collaboration contracts include 6 foreign and 7 local institutions, however, there is a lack of information on co-operation content. So far the UCEC has only 2 Erasmus agreements. Only one foreign student is studying at the school. There are no courses proposed in English for exchange students and this makes study of foreign students complicated.   
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 2
Comment: Library is of limited capacity containing a lot of outdated books. There is a lack of journals in English. Facilities are quite good. There are methodological guidelines on how students should prepare course works. No evidence was provided on the application of other methods. 
V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 1.5
Comment: Involvement of staff in research is very limited excluding several persons and first of all dr. S. Keiss. No information was provided about students’ research. We recommend to expand research work in the local and international research projects and to increase requirements for staff in publication activities. 

VI Quality assessment and mechanisms to ensure it

Assessment: 2………

Comment: ………
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 2.5………

Comment: We were provided only with only one self-assessment report for 2004/2005 year. This was quite formal and contradictory, and did not provide a perception on how the school plans to develop programme in the future. It seems that the questionnaire was used only in the occasion of programme accreditation but not as a permanent tool for feedback.  
13. Successful work of graduates according to their qualification. 
Assessment: 1.5
Comment: We were not provided with the possibility to meet graduates. It was told that around 30 percent of graduates continue studies in postgraduate studies. Employers were not able to provide sufficient specific details about graduates.

14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 2………

Comment: The Latvian legislation ensures continuity of studies in case of closure of the programme at the school. Decreasing number of students in the programme from 456 several years before to 76 now, however, casts some doubts on the sustainability of the studies. A contradictory information was provided about number of students at the UCEC (1300 and 600).  

Ass. Prof. Algirdas Miskinis, Vilnius University

April 11, 2006  

Ques​tion​naire 
for Evalua​tion Com​mis​sion Ex​perts

(Sup​ple​ment to the in​di​vid​ual re​port) 

Ex​pert’s name, sur​name: Na​taļja Lāce (pro​fes​sor of Riga Tech​ni​cal Uni​ver​sity, Lat​via)

Evalu​ated higher edu​ca​tion in​sti​tu​tion: Uni​ver​sity Col​lege of Eco​nom​ics and Cul​ture (UCEC) 

and study pro​gramme: Higher Pro​fes​sional Edu​ca​tion Study Pro​gram “Busi​ness Eco​nom​ics and Ad​mini​stra​tion”
The date of site visit:  March 24-25, 2006
The scale for the as​sess​ment: 

4 (ex​cel​lent), 3 (highly sat​is​fac​tory), 2 (sat​is​fac​tory), 1(un​sat​is​fac​tory)

I The as​sess​ment of study pro​grammes       

(6 main as​pects and 14 ques​tions)
I Aims and ob​jec​tives

1. Pos​si​bil​ity to un​der​stand, to reach and to con​trol the aims and ob​jec​tives de​fined by the study pro​gramme.
As​sess​ment: 2

Com​ment: The aim and objectives of the programme don’t in​di​cate the peculiarities of both spe​cial​ists to be pre​pared and the knowl​edge and skills needed to per​form their func​tions. Be​sides, the aim and ob​jec​tives are de​fined in general, that is why they are un​man​age​able.

II The con​tent and or​gani​za​tion of the stud​ies

As​sess​ment: 2 

Com​ment: Orientation towards ac​count​ing and fi​nance in​stead of busi​ness ad​mini​stra​tion becomes understandable due to the quali​fi​ca​tion of main staff mem​bers.

2. Com​ply​ing with the pro​fes​sional and edu​ca​tion stan​dards, leg​is​la​tion of the Re​pub​lic of Lat​via and with the re​quire​ments and stan​dards of the Euro​pean Un​ion.

As​sess​ment: 2

Com​ment: The struc​ture and con​tent of the pro​gramme are de​signed in ac​cor​dance with the Lat​vian leg​is​la​tion in the sphere of pro​fes​sional higher edu​ca​tion as well as being ade​quate to the stan​dards of EU coun​tries’ higher edu​ca​tion study pro​grammes in busi​ness eco​nom​ics. 

3. Con​sis​tency of the study pro​gramme and its parts with the de​mands to cre​ate the com​mon Euro​pean edu​ca​tion space, in​clud​ing the com​pari​son with at least two study pro​grammes from EU coun​tries. 

As​sess​ment: 2

Com​ment: Study pro​grammes se​lected for com​pari​son pro​vide train​ing of spe​cial​ists in “Ac​count​ing and Fi​nance” (Lon​don South Bank Uni​ver​sity pro​gram and Laughbor​ough Uni​ver​sity Busi​ness School (Great Brit​ain)). The com​pari​son with for​eign study pro​grammes in busi​ness ad​mini​stra​tion is not provided. The se​lec​tion of pro​grammes isn’t reasoned and most of aca​demic staff mem​bers are mainly spe​cial​ists in ac​count​ing and fi​nance.

4. Quali​fi​ca​tion and pro​fes​sion​al​ity of the aca​demic staff mem​bers. 

As​sess​ment: 2

Com​ment: Dr. S.Keišs, the Head of the pro​gramme re​viewed, has all the required quali​ties both as a sci​en​tist and a lecturer. The docu​ments presented confirm the professionalism of Dr. S.Keišs. Other staff mem​bers aren’t involved in ac​tive sci​en​tific activities. In addition, study aids p​re​sented dur​ing the visit did​n’t in​di​cate the au​thors’ per​sonal con​tri​bu​tion in the de​vel​opment of the is​sue.

III As​sess​ment of teach​ing and learn​ing

As​sess​ment: 2

Com​ment: The stu​dents noted, that tech​ni​cal pro​vi​sion of study proc​ess, as well or​gani​za​tion of study proc​ess had been posi​tively changed for two years.  At the same time I no​ticed the lack of me​thodi​cal pro​vi​sion for carrying out different types of study activities. The curricula are very for​mal: they don’t reflect the depth of ma​te​rial to be taught, meth​ods to be ap​plied. The lit​era​ture is not up​dated, the de​scrip​tion of as​sign​ments and as​sess​ment sys​tem were missing.  Some of cur​ricu​la were pro​vided by a per​son who is out of staff, and can’t be re​spon​si​ble for the re​ali​za​tion of the subject.
5. Mod​ern meth​od​ol​ogy of teach​ing, a clear state​ment of re​sults to be ex​pected, prob​lem solv​ing, use of com​puters, inter​net, audio​vis​ual and multi me​dia equip​ment

As​sess​ment: 2

Com​ment: IT is ap​plied in study proc​ess. The ap​pli​ca​tion of mul​ti​me​dia dem​on​strated dur​ing the visit did​n’t in​di​cate the ef​fec​tive​ness of its utili​za​tion. The stu​dents were not participating in the study proc​ess - they only were watch​ing pas​sively. Up to date meth​od​ol​ogical ap​proaches for de​liv​er​ing lec​tures were not observed. 

6. Coun​sel​ling and guid​ance for stu​dents, aca​demic su​per​vi​sion and con​sul​ta​tions of the teach​ing staff, in​creas​ing of the stu​dents' mo​ti​va​tion to study

As​sess​ment: 2

Com​ment: The in​ter​viewed stu​dents (7stu​dents – from dif​fer​ent courses) were sat​is​fied with at​ti​tude of lecturers. But stu​dents, as well as their supervisors are not pro​vided with me​thodi​cal rec​om​men​da​tions how to write study papers. That is why di​ploma pa​pers shown us didn’t correspond to certain standards.

7. Meth​ods to as​sess the knowl​edge, skills and at​ti​tudes, their ob​jec​tiv​ity use to im​prove the stud​ies

As​sess​ment: 1,5

Com​ment: The pro​gramme is not pro​vided by me​thodi​cal regu​la​tions for dif​fer​ent types of study ac​tivi​ties. This is a base for con​clu​ding that an ef​fec​tive tool for im​prov​ing the study proc​ess is not available.   

IV The man​age​ment and sup​port of the stud​ies

As​sess​ment: 2

Com​ment: The ad​mini​stra​tion dem​on​strated their cares to or​gani​ze the study proc​ess in appropriate level. 
8. Re​spect of the prin​ci​ples of de​moc​racy, clear defi​ni​tion of the re​la​tions among rep​re​sen​ta​tives of the ad​mini​stra​tion, aca​demic staff and stu​dents

As​sess​ment: 2

Com​ment: There was dis​tri​bu​tion of re​spon​si​bili​ties and their per​form​ances.

9. Co​op​era​tion with other higher edu​ca​tion es​tab​lish​ments, re​search in​sti​tu​tions, in​ter​na​tional or​gani​za​tions; ex​change of staff and stu​dents with other higher edu​ca​tion es​tab​lish​ments

As​sess​ment: 1,5

Com​ment: There isn’t any close co​op​era​tion with other higher educational and re​search in​sti​tu​tions and in​ter​na​tional or​gani​za​tions. UCEC is at start​ing point in their participation in ERAS​MUS pro​gramme. 

10. Meth​odo​logi​cal, in​for​ma​tional and tech​ni​cal re​sources and fa​cili​ties of the study pro​gramme

As​sess​ment: 2

Com​ment: The li​brary is not equipped in a proper way. There weren’t shown any places where stu​dents can do any in​di​vid​ual work out of lec​tures.

V Re​search (crea​tive) ac​tivi​ties of the staff and the stu​dents

11. In​volve​ment of the aca​demic and gen​eral staff in the re​search (crea​tive) ac​tivi​ties, up to date char​ac​ter and con​nec​tion with the con​tent of the study pro​gramme

As​sess​ment: 1,5

Com​ment: We were not pro​vided by stu​dent re​search works. The staff mem​bers are not ac​tive in re​search, ex​cept Dr. S.Keišs and some of lecturers. 

VI Qual​ity as​sess​ment and mecha​nisms to en​sure it

As​sess​ment: 2

Com​ment: ………

12. An​nual self-as​sess​ment of the study pro​gramme, evalua​tion of the strengths and weak​nesses, changes, plans and pos​si​bili​ties for the de​vel​op​ment, con​tinu​ously ac​tion of the sys​tem of self-evalua​tion and qual​ity im​prove​ment. 

As​sess​ment: 2

Com​ment: The self-as​sess​ment re​port is pre​pared formally. Some in​di​vid​ual re​ports were used to compile a joint report without reflecting the authors of activities. It doesn’t reflect the intentions of the administration on the further development and improvement.

13. Suc​cess​ful work of gradu​ates ac​cord​ing to their quali​fi​ca​tion. 

As​sess​ment: 1,5

Com​ment: The meeting with graduates was not provided. Potential employers were not able to specify the qualification of UCEC graduates.

14. Op​por​tu​ni​ties to con​tinue stud​ies and fi​nan​cial guar​an​tees in the case of clo​sure of the pro​gramme, its re-or​gani​za​tion and other changes

As​sess​ment: 2

Com​ment: 

Natalja Lāce, Dr.oec., professor ,

Riga Technical University

Riga, 14, April, 2006.

* Sākotnējais ziņojums par studiju programmu – pirms pilnas novērtēšanas komisijas izveidošanas.

Ziņojums par Ekonomikas un kultūras augstskolas 2. līmeņa profesionālās augstākās izglītības studiju programmu „Uzņēmējdarbības ekonomika un administratīvais darbs” 

atkārtotu akreditāciju

Ziņojums sagatavots balstoties uz augstskolas sagatavoto pašnovērtējumu, kā arī uz Ekonomikas un kultūras augstskolas apmeklējuma (12.12.05.) rezultātiem. Augstskolas apmeklējuma laikā notika tikšanās ar augstskolas administrāciju un programmas direktoru, iepazīšanās ar materiāli tehnisko bāzi, kā arī ar studentu pastāvīgajiem darbiem. 

Studiju programma (160 KP, 4 gadi; pilna un nepilna laika studijas) acīmredzami uzlabota un jaunajā redakcijā atbilst kā 2. līmeņa augstākās profesionālās izglītības Latvijas Republikas Ministru kabineta 2001. gada noteikumiem Nr.481 “Noteikumi par otrā līmeņa profesionālās augstākās izglītības valsts standartu” tā profesijas standarta „Ekonomists” prasībām. 

Studiju programmas kvalitāti apliecina arī salīdzinājums ar līdzīgām studiju programmām ārvalstīs un Latvijā. Studiju kursu apraksti satur visu studentiem nepieciešamo informāciju, t. sk. literatūras sarakstus (atsevišķi nodalot pamatliteratūru un papildliteratūru). 

Objektīvs studiju programmas realizācijas līmeņa rādītājs (arī akadēmiskās vadības līmeņa rādītājs) studentu pastāvīgo darbu (prakses atskaites, kursa darbi, diplomdarbi) kvalitāte.

Ekonomikas un kultūras augstskolas apmeklējuma laikā tika pārlūkoti arī studentu pastāvīgie darbi. Diplomdarbu izstrādes līmenis visumā labs, tajos atrodama pētījumu daļa. Aizstāvēto diplomdarbu tēmu analīze ļāva identificēt arī dažus izņēmumus – darbus makroekonomikā, bet šādu tēmu īpatsvars neliels.

Aplūkotās prakses atskaites izveidotas atbilstoši apstiprinātiem metodiskiem norādījumiem, attiecīgi prakses uzdevumi izpildīti. Kursa darbi lielā mērā kompilatīvi, tomēr atsauces uz literatūras avotiem veiktas korekti.

Pasniedzēju: sastāvs pēdējos 18 mēnešos ievērojami pastiprinājies. Līdz ar Latvijā atpazīstamu pasniedzēju - pētnieku atnākšanu uz augstskolu, aktivizējies arī zinātniski pētnieciskais darbs.

Studiju programmu „Uzņēmējdarbības ekonomika un administratīvais darbs” nodrošina 47 pasniedzēji, no tiem 24 pamatdarbā strādājošie (t.sk. 15 zinātņu doktori).

Materiāli tehniskā bāze acīmredzami nostiprināta: iekārtota jauna datoru klase, izveidota multimediju auditorija, papildināti bibliotēkas krājumi, tiek veikts telpu remonts. Tomēr ņemot vērā materiāli tehniskās bāzes sākotnējo līmeni, šajā jomā būs nepieciešami ievērojami kapitālieguldījumi, kurus var veikt tikai pēc saskaņošanas ar iznomātāju – Izglītības ministriju.

Var secināt, ka Ekonomikas un kultūras augstskolas īpašnieku maiņa un ar to saistītās izmaiņas pasniedzēju sastāvā pozitīvi ietekmējušas akreditējamo studiju programmu un tās realizācijas līmeni.

Secinājums. Ņemot vērā uzlabojumus kā augstskolā, tā studiju programmā „Uzņēmējdarbības ekonomika un administratīvais darbs”: pasniedzēju sastāvā, materiāli tehniskās bāzes attīstību un galvenais aktuālo problēmu identificēšanu un to risinājuma reālo ceļu noteikšanu, Ekonomikas un kultūras augstskolas 2. līmeņa profesionālās augstākās izglītības studiju programmu „Uzņēmējdarbības ekonomika un administratīvais darbs” var ieteikt atkārtotai beznosacījuma akreditācijai.

Eksperts: Prof., Dr. habil. oec. V.Kozlinskis






ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to  vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4(ļoti labi), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

Eksperta vārds, uzvārds: V. Kozlinskis

Novērtētās augstskolas un tās studiju programmas nosaukums: Ekonomikas un kultūras augstskolas 2. līmeņa profesionālās augstākās izglītības studiju programma „Uzņēmējdarbības ekonomika un administratīvais darbs”
Eksperta ārējās novērtēšanas vizītes datums: 12.12.05.
I Studiju programmas vērtēšanas kritēriji 

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība. 

Novērtējums: 
3

Komentārs: Programmas mērķi un uzdevumi formulēti skaidri un to sasniedzamība ir pārbaudāma.









 

II Studiju saturs un organizācija.

Novērtējums: 
2.5

Komentārs: 


2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām. 

Novērtējums: 
3


Komentārs: 
Studiju programma atbilst Latvijas Republikas Ministru kabineta 2001. gada noteikumiem Nr.481 “Noteikumi par otrā līmeņa profesionālās augstākās izglītības valsts standartu” un atbilst arī profesijas standartam “Ekonomists”.

3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām. 

Novērtējums: 
2


Komentārs: 


4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums: 
3


Komentārs: 
Studiju programmu „Uzņēmējdarbības ekonomika un administratīvais darbs” nodrošina 47 pasniedzēji ,no tiem 24 pamatdarbā strādājošie (t. sk. 15 zinātņu doktori).


III Mācīšana un zināšanu novērtēšana.

Novērtējums:
2.5


Komentārs: 



5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimēdiju un interneta izmantošana.

Novērtējums: 
2


Komentārs: 



6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un  studēšanas motivācijas paaugstināšana. 

Novērtējums: 
3


Komentārs: 



7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai. 

Novērtējums: 
2


Komentārs: 


IV Studiju nodrošinājums un vadība.

Novērtējums: 
2


Komentārs: 



8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums: 
3


Komentārs: 



9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums: 
2


Komentārs: 


10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums: 
2


Komentārs: 



V Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums: 
2


Komentārs: 
Pēdējā gadā aktivizējies zinātniski pētnieciskais darbs, izstrādāts detalizēts tā attīstības plāns, nepietiekama studentu iesaistīšanās zinātniski pētnieciskajā  darbā.

VI Kvalitātes nodrošinājums un garantijas.

Novērtējums: 
2


Komentārs: 



12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums: 
2


Komentārs: 


13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums: 
2


Komentārs: 



14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums: 
4


Komentārs: 
noslēgti sadarbības līgumi ar Daugavpils universitāti, Rēzeknes augstskolu, RSEBAA, Latvijas Universitāti, Liepājas pedagoģijas akadēmiju. 

Rekomendācija: Ekonomikas un kultūras augstskolas 2. līmeņa profesionālās augstākās izglītības studiju programma „Uzņēmējdarbības ekonomika un administratīvais darbs” var ieteikt atkārtotai beznosacījumu akreditācijai.
Eksperts: Prof., Dr.habil.oec. V.Kozlinskis
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