To the Higher Education Quality Evaluation Centre HEQEC, Riga: 

The Study Program of Public Relations at the Latvian Christian Academy, Riga.

Report by the Evaluation Commission Experts re. 

the Professional Bachelor Programme in Public Relations 

at the Latvian Christian Academy, Riga.

Submitted by the Expert team: Professor Dr.habil. Kestutis Krisciunas (team leader), Kaunas University of Technology,  Göran E. Sjöberg, Past President and Member Emeritus of IPRA, the International Public Relations Association, Stockholm, and Assoc. prof. Ojars Skudra, University of Latvia, Riga.
This is the joint report by the Evaluation Commission Experts. Individual reports and answers to the standard questionnaire are enclosed. The Chairman’s individual report is included in the joint questionnaire version.

Scope of the evaluation

This report is based on the report by the Latvian Christian Academy (here abbreviated LCA) in its 2007 application for accreditation of “A professional bachelor’s study programme ‘Public Relations’. A professional bachelor’s degree aimed at learning the qualifications of a public relations manager” (Code 42342).

The Evaluation Commission’s experts have cooperated earlier. Göran Sjöberg chaired the Evaluation Experts Commission in June, 2005, when LCA received a two year accreditation for this study program. 

After individual screening of the application materials (206 pages), the Commission visited LCA on September 12-13. Our investigation consisted during the first day of an introduction of the LCA and the strategic management of the study program, a summary of the practice report (fieldwork), screening of the students’ diploma theses and fieldwork reports, the documentation of the study program, student profiles and the system of quality management of the academy, meeting with the students of the study program, visitation of a lecture on philosophy, and a visit to the academy’s library and computer room. The second day included meetings with present and future employers and with the graduates of the study program, preparation of evaluation of the study program and a meeting with teachers, staff and students for presentation of the commission’s conclusions, its recommendations to the LCA and its final recommendation re. accreditation to HEQEC.

Please find below the joint comments by the experts under the different headings in HEQEC’s standard Questionnaire. Further comments are supplied in the three individual answers to the questionnaire.

The management and staff of LCA as well as the students and graduates and the representatives of employers were very cooperative. Their presentations before the commission were clear and comprehensive. 

Self-Assessment Report

The self-assessment report, included in the application documents, was well prepared, profound and clear. In cases when the commission asked for explanations and clarifications, such information was sufficiently given by the staff.

Aims and objectives

LCA trains public relations specialists with a diverse education, focusing in particular on professional ethics, which are one of the criteria of professionalism, as expressed in the documentation. The academy promotes Christian or universally accepted human values and the understanding of the same – “For the balance of values in our society”, as the Rector formulates it. This special concept means that the academy has a niche of its own, which is valuable for society as well as for employers and students. The LCA effectively acts as a centre for Christian ecumenism

And dialogue with the secular society.

Earlier market research – which was reported to the 2005 commission – had demonstrated that not least the church sector in Latvia as well as neighbouring areas such as social service are in need of well trained communication professionals. LCA’s public relations education is aimed 

at filling that need. The composition of courses allows, however, that the graduates from LCA will be just as capable of working in other environments such as governmental and municipal organisations, NGOs or business. Its focus on ethics is very important in all those sectors.

The aims and objectives of the professional study programme at LCA are very clear. The programme includes many elements of practical skills, often taught by professionals in public relations agencies and staffs, which are very well received by the students and also appreciated by the representatives of the employers. 

In the fieldwork reports, research elements are included, which adds to the overall value of the education.

The content and organisation of the studies

The PR programme at LCA corresponds well with the educational and professional standards of the Republic of Latvia and the requirements of the European Union.

The general principles and mandatory subjects of the study programme correspond well with programs implemented in other university institutions, such as Vidzeme College, as well as with relevant segments of programs 

at other universities in Europe, incl. the Helsinki University’s programme “Communication”, the Tallinn University’s programme “Media”  and the Tampere University’s programme “Journalism and Mass Communication”.

The topics of the diploma papers are interesting and important to the society. The composition of the papers follows rules of scientific works with statement of the scientific problem, goals and tasks.  

The European dimensions should be stronger represented in the relevant parts of the programme, which was demanded by  graduates and students  

It seems as if capacity for understanding and speaking English is not sufficient among all PR students. Therefore, the academy should at least add elements of “business English” etc in relevant segments of the education. Otherwise, understanding of key text books in English as well as input from international teachers, participation in exchange programs incl. Erasmus programs will not give optimal effects for the students.

LCA had taken notice of the recommendation from the 2005 commission to re-compose the teaching of several subjects so that the contents were better focused at the need of public relations specialists. Ideas for the further development of the curriculum etc. were proposed to LCA. 

Assessment of teaching and learning

The experts assessed the teaching and learning in the public relations course against the background of our expertise from own universities. 

As mentioned above, the academic climate at the academy is very open and warm. Students underlined to the experts that “Understanding of a man”, in theory and practice, is an important element in the LCA education.  

The methodology of teaching at LCA corresponds well with contemporary international standards. A unique way of measuring the quality of teaching – including academic research among students and teachers by outside sociologists – provides the management of LCA and the teachers themselves with frequent evaluation of teaching methods, literature and contents of the education. The students also exert influence on the education, the choice of teachers etc both through their representatives at the LCA Senate and through a very open attitude in the discussions between management, teachers and students.

The management and support of the studies

The facilities for teaching and learning are good. A physical expansion of the Academy’s building has taken place which considerably improved the working conditions for both staff and students. 

The library has been expanded during the last two years, but it still needs

more detailed systematisation. Further development of the library should include more professional journals, textbooks on e.g. European Union communication policy and other relevant matters as well as on research methods and social sciences. It should also be complemented by an electronic library. For such reasons, a full-time librarian will be needed.

Next stage of development should include more work stations in the computer room and wireless internet.

Research activities of the staff

The amount of academic research by the staff members has increased. However, very little of the research results seems to have been published in lading scientific journals. On the other hand, the LCA teachers are participating in work at the European Union level on e.g. Industrial relations and social dialogue.

Competence of the teachers

Of the 21 instructors (13 of them permanently employed by the academy), only 5 have a doctorate in social sciences or humanities. The academy should adopt a plan for development of the scientific level of the teaching staff, including doctoral students in public relations.

Graduates and present students expressed a wish for more Latvian and foreign guest lecturers, mainly from the marketing and communications professions. Both groups expressed their positive views about the friendly atmosphere between the teachers and their students.

CONCLUSIONS

With reference to the high quality of the public relations program,  the Evaluation Commission recommends to the Latvian Higher Education Quality Evaluation Centre to accreditate the professional education study programme in public relation at the Latvian Christian Academy for a period of six years. 
Riga, 13 September, 2007.

The Evaluation Commission Experts team
:

Kestutis Krisciunas                   Göran Sjöberg                    Ojars Skudra

Group Questionnaire 

for Evaluation Commission Experts
                for evaluation of higher education institution

(Supplement to the group report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

Professional Bachelor Programme in Public Relations

at the Latvian Christian Academy, Riga.

Commission members: Professor Kestutis Krisciunas, Kaunas University of Technology, Goran E.Sjoberg, Past President and Member Emeritus of the International Public Relations Association, Stockholm, and Assoc. prof. Ojars Skudra, University of Latvia, Riga

I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 3

II The content and organization of the studies

Assessment: 3

2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 3

4. Qualification and professionalism of the academic staff members. 

Assessment: 2

III Assessment of teaching and learning

Assessment: 3………

5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 2

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 3

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3 

IV The management and support of the studies

Assessment: 3

8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 4

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments
Assessment: 3

10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3

V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2, 5

VI Quality assessment and mechanisms to ensure it

Assessment: 4

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 3

13. Successful work of graduates according to their qualification. 

Assessment: 4

14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4

Kestutis Krisciunas                                Goran Sjoberg                     Ojars Skudra

Questionnaire 

for Evaluation Commission Experts
It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

Professional Bachelor Programme in Public Relations

at the Latvian Christian Academy, Riga.

Expert: Kestutis Krisciunas

I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 3

Comment: The academy’s programme correspond the needs of contemporary Latvian society (employers and students). LCA with this effectively articulated programme acts very effectively as a centre for Christian ecumenism.

II The content and organization of the studies

Assessment: 3

2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3

Comment: Very good compliance.

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 3

4. Qualification and professionalism of the academic staff members. 

Assessment: 2

Comment: Critical mass of qualified teachers should be maintained strongly.

III Assessment of teaching and learning

Assessment: 3………

5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 2

Comment: Using research methods in student papers as well as usage of informational equipment could be considered. 

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 3

Comment: very good.

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3 

Comment: assessment of the knowledge obtained open and seems very objective., 

IV The management and support of the studies

Assessment: 3

8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 4

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments
Assessment: 3

Comment: External cooperation in institutional level is quite good; exchange of staff and students has to be considered.
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3

Comment: Informational infrastructure should be strengthened (books, scientific journals, data base, wireless internet)

V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2, 5

Comment: The plan for development of scientific level of teaching staff and enlarging the number of scientific publications in recognized journals is needed.
VI Quality assessment and mechanisms to ensure it

Assessment: 4

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 3

13. Successful work of graduates according to their qualification. 

Assessment: 4

Comment: 
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4

Expert (team leader)                                          Kestutis Krisciunas

.

.

To HEQEC, Riga, re. Latvian Christian Academy PR Study Course

Individual evaluation comments by Göran E. Sjöberg

after site visit 12-13 September, 2007.

The experts commission (prof. Crisciunas, prof. Skudra and myself) has presented its joint report, its answer to the group questionnaire and my individual questionnaire answer to HEQEC through chairman Crisciunas.

In addition to what is reported in those documents, I would like to make the following individual comments after my second site visit to the Latvian Christian Academy LCA – I chaired the previous experts’ commission in 2007. 

It should be noted that I fully endorse the joint report and questionnaire marks.

First of all, I want again to underline the uniqueness of the Christian Academy, not only as a learning institution built on Christian and ethical values but also functioning as a focal point or meeting place for different faiths and secular thinking. It was evident from the discussions with employers and graduates that this is a feature which is highly regarded by the market for students from the LCA.

1. Language problems – not only for the LCA

HEQEC is fully aware of the fact that the options for language courses at the academic institutions in Latvia were restricted a few years ago: it was evidently ruled by the Ministry of Education that students who enter university studies in Latvia are by definition fluent enough in English so that courses are not deemed necessary at the university level. It is my experience – after some 10-15 seminars, congresses and university lectures in Latvia – that those students are usually not capable of expressing themselves, or even understanding important textbooks very well in English. In the case of public relations, this constitutes major problem since all the leading textbooks are written by British or American experts. This goes for students from several universities and high schools and not only LCA.

Since I was the leader as early as 1979-82 of a global task force that created the Gold Paper on PR Education, I bear witness since 35 years of the need for all PR practitioners in the world to use English as the universal language of the profession. Latvia’s recent affiliation to the EU and its institutions makes it even more mandatory for the communicators – of all professions! – to be able to communicate in the “lingua franca” of this profession. For this reason I urge HEQEC and the Ministry of Education to reconsider the banning of English as a compulsory course for public relations students at all universities and other higher education establishments. If acceptable to the decision-makers in Latvia, I am willing to come to Riga to develop my views on this issue. 

2. Guest lecturers

I want to reinforce the statement in our joint report that more guest lecturers would constitute an important addition to the good education in public relations at LCA. Such lectures could include the “how-to” approach in PR work – i.e. methods used in different institutions such as the banking, insurance, government sectors as well as in social work and church. LCA will also need to find funds for inviting foreign lecturers, academics and professionals, who can provide an insight into how theory and practice are developing in the EU and other Western countries. One way of financing such input, as I suggested to the Rector of LCA, is to team up with specialist conferences taking place in Riga and organise back-to-back visits by prominent speakers at such conferences which will minimize the costs for LCA. 

3. Life and work experience

It was noted by the experts that teaching usually starts in the afternoons of the weekdays to provide the students with a needed combination with work in order to finance their studies. This gives the double effect that students can relate the theoretical learning to their job experience and also that they are capable of having a mature dialogue with their teachers.

This individual report is transmitted by email to HEQEC and a signed paper copy will be mailed to HEQEC today.

Stockholm-Lidingö,

14 September 2007.

Göran E. Sjöberg

Fellow, Past president and Member Emeritus of IPRA, 

the International Public Relations Association

Slipvägen 4

SE-181 66 Lidingö, Sweden

goran@gesjoberg.nu 

Novērtēšanas komisijas eksperta individuālais ziņojums

Latvijas Kristīgās Akadēmijas (LKA) profesionālā bakalaura studiju programma Sabiedriskās attiecības (kods: 42345)

   Iepazīstoties ar LKA iesniegtajiem profesionālās bakalaura studiju programmas Sabiedriskās attiecības akreditācijas materiāliem, kā arī tiekoties ar augstskolas un programmas vadību, administratīvo un akadēmisko personālu, studentiem un darba devēju pārstāvjiem, tika iegūts plašs materiāls, kura analīzes rezultātā izdarītie galvenie secinājumi izklāstīti ekspertu grupas kopējā ziņojumā un anketā. Taču autors uzskata par nepieciešamu dažus momentus akcentēt arī savā individuālajā ziņojumā.

   LKA SA programmai Latvijas izglītības tirgū ir radīta sava individuāla niša, kuras pamatu lielā mērā veido kristīgais ekumēnisms un sociālais karitatīvais darbs, tādējādi radot iespēju akcentēt uz saprašanos un dialogu orientētos aspektu praktiskajā sabiedrisko attiecību darbā. Šī ievirze būtu vēl vairāk nostiprināma, papildinot mācību procesu ar sociālā marketinga un korporatīvās sociālās atbildības pieejām, kas dotu iespēju pilnvērtīgāk iekļauties vienotajā Eiropas izglītības telpā, veicināt ārzemju docētāju piesaisti LKA un studentu apmaiņu ar citām ES valstu radniecīgajām augstskolām. Lai to varētu sekmīgi realizēt, ir nepieciešams novērst vairākas nepilnības, kas pagaidām vērojamas LKA darbā, realizējot profesionālo bakalaura studiju programmu SA.

   Pirmkārt, būtu ievērojami jāuzlabo studentu angļu valodas zināšanas, kas iespējams, paplašinot angļu valodas mācīšanu LKA. Valodas nepietiekama pārzināšana ir šķērslis divējādā ziņā: pirmkārt, studenti nevar pilnvērtīgi izmantot mācību literatūru angļu valodā, kā arī sekot vieslektoru lekcijām; otrkārt, kā viņi paši ar nožēlu to atzina, studenti nespēj izmantot ERASMUS ietvaros piedāvātās studiju iespējas ārvalstu augstskolās.

   Otrkārt, ir jāveicina jauno pasniedzēju studijas doktorantūrā, kā Latvijā, tā ārzemēs, turklāt, panākot ,ka doktora disertācija tiek izstrādāta par SA vai vismaz sociālā marketinga tēmu. Tas ļautu celt kā mācību darba, tā arī pētnieciskā darba kvalitāti un, protams, veicinātu SA darba vispārējā profesionālā līmeņa paaugstināšanos Latvijā.

   Treškārt, nepieciešams attīstīt SA priekšmetu pasniedzēju zinātniski pētniecisko darbu, kas patlaban ir nepietiekams. Tas ne tikai uzlabotu  studiju darba kvalitāti, bet ļautu mērķtiecīgāk organizēt arī studentu pētniecisko darbu, kas saistīts ar bakalaura darbu izstrādi, kā arī aizsākt savas empīrisko datu bāzes veidošanu, ņemot vērā LKA specifiku. Domājot par pasniedzēju mācību un pētniecisko darbu, būtu vēlams pilnveidot LKA bibliotēkas darbu, tai skaitā, izmantojot elektronisko resursu iespējas. 

   Eksperts uzskata, ka nopietnāka vērība būtu veltāma multimediju iespēju izmantošanai SA darbā, kā arī  žurnālistikas un SA speciālistu mijiedarbības jautājumiem.

   Eksperts pilnībā atbalsta LKA profesionālās bakalaura studiju programmas Sabiedriskās attiecības akreditēšanu uz sešiem gadiem.

14.09.2007                                          Asoc. prof. O.Skudra

ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM

studiju programmas novērtēšanai


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to  vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4(teicami), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

Eksperta vārds, uzvārds: Ojārs Skudra

Novērtētās studiju programmas nosaukums: profesionālā bakalaura studiju programma Sabiedriskās attiecības (kods: 42345)

Eksperta ārējās novērtēšanas vizītes datums: 12. – 13.09.2007

I Studiju programmas vērtēšanas kritēriji 

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība. 

Novērtējums: 3.........

Komentārs: .........


II Studiju saturs un organizācija.

Novērtējums: .........

Komentārs: .........
2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām. 

Novērtējums: 3.........

Komentārs: .........
3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām. 

Novērtējums: 3.........

Komentārs: .........
4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums: 2.........

Komentārs: Nepietiekams skaits pasniedzēju ir ar doktora grādu. Vēlams paaugstināt kvalifikāciju komunikācijas zinātnes jomā. 

III Mācīšana un zināšanu novērtēšana.

Novērtējums:3 .........

Komentārs: .........

5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimēdiju un interneta izmantošana.

Novērtējums: 2.........

Komentārs: Nepietiekami tiek izmantotas multimediju iespējas. Tālāka perspektīvā būtu jāveido speciāla studija.

6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un  studēšanas motivācijas paaugstināšana. 

Novērtējums:3 .........

Komentārs: Studenti vienbalsīgi atzīmēja ļoti labo personīgo kontaktu ar pasniedzējiem un lielajām augstskolām raksturīgās anonimitātes nepastāvēšanu.

7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai. 

Novērtējums:3 .........

Komentārs: .........
IV Studiju nodrošinājums un vadība.

Novērtējums: 3.........

Komentārs: .........

8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums:4 .........

Komentārs: .........

9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums: 3.........

Komentārs: Studentu apmaiņu ar ārvalstu augstskolām nopietni apgrūtina nepietiekamās angļu valodas zināšanas akadēmijas studentu vairākumam.
10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums:3 .........

Komentārs: .........

V Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums: 2.........

Komentārs: Nav nopietnu pasniedzēju pētījumu sabiedrisko attiecību jomā, saistībā ar SA praksi Latvijā.

VI Kvalitātes nodrošinājums un garantijas.

Novērtējums: 3.........

Komentārs: .........

12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums: 3.........

Komentārs: .........
13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums: 3.........

Komentārs: .........

14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums: 3.........

Komentārs: Attiecīgās vienošanās, kas noslēgtas ar Latvijas augstskolām ,nebija pievienotas ekspertiem izsniegtajiem akreditācijas materiāliem.
19.09.2007                                                             Asoc.prof. O.Skudra

