Individual evaluation report

by Prof. Kestutis Krisciunas (Institute of Europe, KTU)

on the evaluation of the

Professional Bachelor study programme “European Economics and Business” (Spec. code 42345) at the Higher School of Psychology, Riga

The date of site visit:  2006 06 27-28

1.  Self-evaluation report is prepared diligently, provides standard for this kind of documents information about the goals and objectives of the study programme, organisation of studies, institutional academic quality assurance system, academic personnel and provision of resources, etc.

2.  During the site visit team got some explanations about development of the programme, which helped very much for making the general conclusion about the quality of the programme.

3.  Assessment Commission’s visit was well organised, constructive and informative. 
4. 
 The conclusions on accreditation are based on the following sources:

· Self-evaluation report,

· Inspection of the library and other facilities,

· Presentation of study programme,

· Interview with administration, programme leaders and faculty,

 
Study of Course-works and Practise reports, 

 
Study of syllabuses of the Courses, 

 
Interviews with students (13 students ),

· Interviews with employers and practise supervisors

General conclusions: Professional Bachelor study programme “European Economics and Business” (Spec. code 42345) at the Higher School of Psychology, Riga 

· Complies in general with the legislation of the Republic of Latvia and with the academic requirements and standpoints of the European Union;
· I kindly recommend accrediting the programme for 2 years period.

Comments and Recommendations

for further development of the study programme

· The programme seems to be oriented towards study of international economics and business more than to European. There are even six modules with emphasis to “international” matters in the programme. Contrary, only two disciplines (modules) deal with the European area in the B part and one in the C part. 

Typically in the programmes of similar context Law as well as Economics of European common market, Economics and Management of SME in European Union, Management of Innovations in European Union and other European Union policies are studied. 

In contemporary Economical studies Knowledge based economy would be studied as well.

· In the bachelor programmes modules would be more fundamental and contain more credits than two in one module. Evaluating programme seems to be fragmented too much.

· As the programme is professional one, it is important to gain knowledge and skills in doing business in Europe. Therefore, it could be included more modules connected with the practical matters, for example, dealing with the starting business in Europe, competition policy and instruments, environmental (and other) policy and standards, etc. Graduates should know how European Union is constructed and functioning, how decisions in Union are making and implementing.

· The programme should stimulate studies of concrete original European Union documents and analytical publications, issued by the European Commission. 

· Stronger attention could be paid to the policy and methods of utilisation of the European Union structural funds.

· Studies of fundamentals of Economics and Business as well as Management of it in English or in other European languages are necessary. Reading of short conspectus of the lectures in Russian or Latvian is not the best solution for this kind of study programme. 

·  European cooperation for this kind of programmes is necessary. The European dimension of the programme demands exchange of staff and students on a regular basis. Cooperation agreements already concluded to this end should be implemented quickly, and advantage should also be taken of respective European Union programmes (ERASMUS scheme, Jean Monnet project) and funds. Orientation of scientific cooperation and academic exchange of students and teachers should be kept towards western countries, but not to Russia and Kazakhstan. 

· Students of this kind of programme should be able listen lectures as well as speak and write fluently at least in one western language – English (firstly), French or German. Some modules could be thought in English by teachers from abroad. 
· For academic staff and students even in Bachelor programme, it is indispensable to engage in research and actively participate in international scientific conferences. Although serious steps are already done in this respect, further efforts for improvement are expected. 
· Critical thinking and analytical, but not descriptive style of writing should be demonstrated in every student’s paper (coursework, etc.).
· The funds of library and other facilities provided by the Faculty of HSP for the programme are quite reasonable. Students should not have to rely mainly on handouts and conspectus of the lectures. 

· Priority should be given to the recruitment of full-time teachers and new PhD graduates over reliance on guest lecturers and part-time teachers. The command of foreign languages is very important for the teachers.

Expert                                                                                 Prof. Kestutis Krisciunas
Questionnaire 

for Evaluation Commission Experts
               
     for evaluation of study programmes

                (Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

Expert’s name, surname: Kestutis Krisciunas

Evaluated higher education institution and study programme: 

Higher School of Psychology, Professional Bachelor study programme “European Economics and Business” (Spec. code 42345)

The date of site visit:  2006 06 27-28

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 2

Comment: ………

II The content and organization of the studies.

Assessment: 2

Comment: ………

2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 1,5

Comment: ………

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 1,5

Comment: ………

4. Qualification and professionalism of the academic staff members. 

Assessment: 3

Comment: ………

III Assessment of teaching and learning.

Assessment: 3

Comment: ………

5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 3

Comment: ………

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 3

Comment: ………

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3

Comment: ………

IV The management and support of the studies

Assessment: 2

Comment: ………
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 2

Comment: ………

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 1,5

Comment: ………

10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3

Comment: ………

V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 1,5

Comment: ………

VI Quality assessment and mechanisms to ensure it

Assessment: 3,5

Comment: ………

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 3

Comment: ………

13. Successful work of graduates according to their qualification. 

Assessment: ………

Comment: Impossible to asses, because there is not graduates yet.

14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4

Comment: ………

Expert:                                                         Prof. Kestutis Krisciunas 

Individuālais ziņojums par Psiholoģijas Augstskolas 

profesionālā bakalaura studiju programmu 

„Eiropas ekonomika un bizness”

Ziņojums balstās uz iesniegto programmas pašnovērtējuma ziņojumu, informāciju, kas iegūta ārējās novērtēšanas vizītes laikā (2006. gada 27. un 28. jūnijs), tikšanās ar augstskolas vadību, programmas padomi, akadēmisko personālu, studentiem un potenciālajiem darba devējiem. Tika apmeklēta bibliotēka, auditorijas, datorklases u.t.t.

Programma „Eiropas ekonomika un bizness” ir veidota atbilstoši profesijas standartam „Ekonomists”, reģistrācijas Nr. PS 0254, apstiprināts ar IZM 2004. gada 20. aprīļa rīkojumu Nr. 241. Programmas struktūra atbilst LR IZM normatīvajiem aktiem – vispārizglītojošie studiju kursi 20 KP, nozares teorētiskie pamatkursi – 36 KP, nozares profesionālās specializācijas kursi – 60 KP; brīvās izvēles studiju kursi – 6 KP, prakse - 26 KP, gala pārbaudījumi – 12 KP (bakalaura darbs).

No atsevišķu programmas daļu viedokļa par trūkumu uzskatu to, ka daļās B un C ir ļoti daudz nelielu kursu (B daļā pārsvarā 2 KP, C daļā pārsvarā 1 KP), kas, iespējams, rada programmas vizuālu pievilcību, bet, mūsuprāt, nedod iespēju pietiekoši dziļai attiecīgo kursu apgūšanai.

Kopumā programmas direktore un programmas padome nopietni strādā pie programmas mērķa un uzdevumu realizēšanas.

Tomēr, par programmas mērķa un tā realizācijas principiālo trūkumu uzskatāms, tas, ka, neskatoties uz programmas nosaukumu „Eiropas ekonomika un bizness”, faktiski programma vairāk atbilst nosaukumam „Starptautiskā ekonomika”. Tas attiecas gan uz tās saturu, gan uz atsevišķu kursu realizēšanu.

Akadēmiskā personāla vispārējā kvalifikācija ir pietiekoši augsta, tomēr zināmu piesardzību izraisa fakts, ka, spriežot pēc iesniegtā docētāju saraksta, vairāki pasniedzēji ir spējīgi lasīt samērā daudzus kursus, piem., A. Rubanovskis – 6 kursus, V.Morohins – 5 kursus, S. Grigorjeva – 5 kursus, Ž. Caurkubule – 5 kursus.

Augstskolas, tai skaitā akreditējamās programmas materiāli tehniskā bāze ir laba.

Kopumā programma vērtējama pozitīvi, šādas kvalifikācijas speciālisti tautsaimniecībā ( kā LR, tā arī ES) ir pieprasīti. Tomēr programma ir tapšanas stadijā, tajā vēl nav absolventu. 

Tāpēc uzskatu, ka tā ir akreditējama uz 2 (diviem) gadiem.






Dr.oec., profesors 


V.Nešpors

04.07.06.


ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM

studiju programmas novērtēšanai


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to  vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4(ļoti labi), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

Eksperta vārds, uzvārds: Viktors Nešpors

Novērtētās studiju programmas nosaukums: Psiholoģijas augstskolas profesionālā bakalaura studiju programma „Eiropas ekonomika un bizness”

Eksperta ārējās novērtēšanas vizītes datums: 2006. gada 27. un 28. jūnijs

I Studiju programmas vērtēšanas kritēriji 

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība. 

Novērtējums: 2

Komentārs: Tikšanās ar studentiem un darba devējiem parādīja, ka programmas mērķis tiek saprasts kā speciālistu sagatavošana starptautiskajiem sakariem (nevis Eiropas ekonomikai).  

II Studiju saturs un organizācija.

Novērtējums: 2

Komentārs: 
2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām. 

Novērtējums: 2

Komentārs: Pamatā atbilst, tomēr, programma ir maz orientēta uz Eiropas specifiku.
3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām. 

Novērtējums: 1.5

Komentārs: 
4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums: 3

Komentārs: Pamatā akadēmiskā personāla kvalifikācija ir pietiekama, tomēr šajā programmā strādājošiem būtu vēlama lielāka pieredze tieši Eiropas specifikā.

III Mācīšana un zināšanu novērtēšana.

Novērtējums: 3

Komentārs: 


5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimēdiju un interneta izmantošana.

Novērtējums: 4

Komentārs: 


6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un  studēšanas motivācijas paaugstināšana. 

Novērtējums: 3

Komentārs: 

7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai. 

Novērtējums: 3

Komentārs: 
IV Studiju nodrošinājums un vadība.

Novērtējums: 2

Komentārs: .........

8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums: 2

Komentārs: No sarunām ar studentiem izriet, ka tie ir nepietiekoši informēti par apelāciju kārtību u.t.l.

9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums: 1,5

Komentārs: Pašreiz šajā jomā ir vairāk nodomu, nekā praktiskas sadarbības.
10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums: 3

Komentārs: 

V Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums: 1,5

Komentārs: Pagaidām studentu iesaistīšanās pētnieciskajā darbā ir nenozīmīga. Tikšanās ar studentiem parādīja, ka tiem ir visai aptuvens priekšstats par to, kas ir pētnieciskais darbs.

VI Kvalitātes nodrošinājums un garantijas.

Novērtējums: 3,5

Komentārs: 

12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums: 3

Komentārs: 
13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums: nav vērtējams 

Komentārs: studiju programmā vēl nav absolventu.

14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums: 4

Komentārs: Ir noslēgti attiecīgi līgumi.

04.07.06.





V. Nešpors

Questionnaire 

for Evaluation Commission Experts
                for evaluation of study programmes

(Supplement to the report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

Expert’s name, surname: …

Evaluated higher education institution and study programme: Higher School of Psychology, Professional Master Study Programme “European Economics & Business”

The date of site visit:  June 27-28, 2006

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: …2…

Comment: ………
II The content and organization of the studies.

Assessment: …2…

Comment: ………
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: …1,5…

Comment: ………
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: …1,5…

Comment: ………
4. Qualification and professionality of the academic staff members. 

Assessment: …3…

Comment: ………
III Assessment of teaching and learning.

Assessment: …3…

Comment: ………
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: …3…

Comment: ………
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: …3…

Comment: ………
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: …3…

Comment: ………
IV The management and support of the studies

Assessment: …2…

Comment: ………
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: …2…

Comment: ………
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: …1,5…

Comment: ………
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: …3…

Comment: ………
V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: …1,5…

Comment: ………
VI Quality assessment and mechanisms to ensure it

Assessment: ………

Comment: …3,5…
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: …3…

Comment: ………
13. Successful work of graduates according to their qualification. 

Assessment: ………

Comment: …No graduates yet…
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: …4…

Comment: ………
NOTE: for comments, see the individual report by Prof. Kriščiunas.

signature /P.Tulviste/

July 10, 2006
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