Evaluation for Accreditation of the professional higher educational curriculum for “Social Work” (4276201) of Higher School of Psychology

The joint report by Gunvor Brettschneider (Finland), Aina Vilcina (Latvia), and Taimi Tulva (Estonia) put together, edited by Taimi Tulva, the present common team conclusion.

The studies based on the still to be accredited curriculum started two years ago. The studies are carried out in Riga and also in the campuses of Daugavpils, Jelgava and Jekabpils.

The curriculum is very important for the further development of the social sphere and for dealing with social problems in Latvia as there are not enough professional social workers in Latvia yet. The Program is in accordance with Latvian higher education standards and legislation, but compliance with the higher education standards of the EU needs to be increased although the program is generally comparable with other similar European programs. The curriculum needs to be somewhat further development in terms of wholeness and compactness. As the students are mainly adult students and have longer experience in social work they understand the vital importance of social sciences and social work. 

The mode of internship in social work fields needs better organising and working on. It is neccesary to develop stronger contacts between the supervisors both from the institutions as well as the higher schools and the interns. Co-ordination of field placements needs more attention, especially the supervision of students.

The staff members are highly qualified in their own field, especially in psychology, but there exists a need for more profound social work qualification. Currently, and mainly social work is taught by lecturers with Master’s degree. 

The facilities are very well equipped, especially the computer network, laboratory, and the Tele-bridge. There is good and open relationship between teachers and students. However, there is a need to create reasearch study groups that involve both the academic staff and the students since currently the contacts scientific research work mainly on individual level.

The cooperation within the Erasmus program is in preliminary stage. The international contacts of the academic personal have currently only importance on the individual level. It is important to promote exchange of lecturers and students, to invite exchange lecturers and in terms of possibility organise summer university projects. 

The technical resources and facilities are good and they are actively used but the methodological and informational resources need to be developed. In the process of teaching innovative methods are used. The students are motivated and they have enough possibilities for consultations. The students have good possibilities to use the library and also a contemporary computer classroom.

Management in general and support for the students is good, but the cooperation with other institutions needs systematic development. The staff members are able to see weaknesses and strengths and accept the students’ opinions in the development of the program. Here are some recommendations for the future development on the curriculum:

1.More emphasis should be made on the organizing of the field placements. It is not recommended that students do their placement work in their own work place. More attention should be turned on the contact between the supervisors and the school; also with the individual teacher.

2.The staff members are well qualified in their own fields but there is a lack of fulltime teachers with professional and theoretical skills in social sciences especially in social work.

3.Making of systematic contacts and cooperation with similar educational institutes in Latvia and within the framework of the European Union is recommended.

4.The library is well equipped but there is a lack of literature about social work and social policy in general as well as literature about specific client groups.

5. The recommendations of the Bologna agreement should be implemented in the curricula according to the model system.

We recommend accreditation for a six-year (6) professional higher education curriculum “Social Work” (4276201) of Higher School of Psychology for acquisition of the professional bachelor degree in social work for the part time and full time students and qualification of social worker.

Tallinn 18.06.2006

prof. Taimi Tulva

prof. Gunvor Brettschneider

prof. Aina Vilcina

Evaluation for Accreditation of the Higher School of Psychology, the First Level Professional Higher Education Study Programme “Organiser of Social Assistance”

The joint report by Gunvor Brettschneider (Finland), Aina Vilcina (Latvia), and Taimi Tulva (Estonia) put together, edited by Taimi Tulva, the present common team conclusion.

The program based on a project was started on 15 May 2006 in Riga and at the Daugavpils, Jelgava and Jekabpils campuses.

In Latvia there is an urgent need for the first level of Organiser of Social Assistance training. We can consider it positive that there are braches opened in different regions in Latvia to enable to satisfy the need for the Social staff in urban regions. 

Because the program just started the branches seem to be quite small yet. However, it is vital to consider this as a serious issue in the future to enlarge the groups.

The curriculum is very important for the further development of the social sphere in Latvia. The program is in accordance with Latvia’s higher education standards and legislation, but does not totally correspond with the higher education standards of the EU. The goals and aims seem to be quite clear for both the students and the staff.

The academic staff consists of majority of those with higher education in psychology and biology. There is a special need for lecturers with social sciences background, especially those with background of social work.

The facilities are well equipped, especially in the fields of computer network, laboratory and the Telebridge. The program manager seems to be very competent for guaranteeing the necessary study and teaching environment.

The employers emphasized the necessity of training, especially its spreading in to the urban regions.

There is a strong vision and readiness to develop the program. Students are motivated for studies and the employers are ready to hire them in the future as there is a lack of educated professionals in this field. The cooperation between the academic personnel and the students seems to be active and positive. The organisation of internship, however, needs improvement. At this moment there is cooperation only with the Liepaja Pedagogical Academy, but there are plans for the future to enlarge this program on the national level and to start the cooperation also on the international level.

Here are some recommendations for the future development of the program:

1. The program needs to be developed more in the professional direction, especially the second year studies, to profound the students’ professional readiness.

2. The library is very well equipped but there is a lack of scientific literature in the fields of social work and social policy, especially literature regarding work with different client groups.

3. The staff members are well qualified in their own fields but there is a lack of teachers with professional skills in social sciences, especially in social work.

4. The recommendations of the Bologna agreement should be implemented in the programs according to the model system.

Since the program was just started we cannot evaluate it as whole yet, since the realizing of it is still in development. As the leaders and teachers show high potential there is higher hope for the development of this program into the systematic and better future curriculum.

We recommend accreditation for a two-year (2) First-level professional higher education study program “ORGANISER OF SOCIAL ASSISTANCE” for both the full-time and part-time students. 

Tallinn 18.06.2006

prof. Taimi Tulva

prof. Aina Vilcina
         prof. Gunvor Brettschneider
Questionnaire 

for Evaluation Commission Experts
                for evaluation of study programmes

(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

Expert’s name, surname: Taimi Tulva (Estonia), Gunvor Brettschneider (Finland), Aina Vilcina (Latvia)
Evaluated higher education institution and study programme: The first level professional higher education  study program “Organiser of Social Assistance” 

The date of site visit: 13- 14.06.2006
The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 3

Comment: ………
II The content and organization of the studies.

Assessment: 2

Comment: ………
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 2

Comment: The education fit to the standarts and legislation of Latvia but not corresponds with standards of the European Union. 
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 2

Comment: The Program is compared only with two Latvian programs
4. Qualification and professionalism of the academic staff members. 

Assessment: 3

Comment: The staff members are very qualitative in their own fields but there is a lack of professional knowledge in social work 
III Assessment of teaching and learning.

Assessment: 3 

Comment: The resources are good but as the program just started there is not any proof how it will be used in practice
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 4

Comment: Very well equipped facilities; especially computer system, tele-bridge and laboratory
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 4

Comment: Good and open relationships between teachers and students
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 2

Comment: Difficult to evaluate because the programme just started
IV The management and support of the studies

Assessment: 2

Comment: The management and support of the studies are good but there is a big lack of cooperation with other educational institutions
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 3

Comment: The leader of the programme seems to be very competent
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 1

Comment: At this moment there is no competition on the national nor on the international level
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 2

Comment: Technical resources and facilities are good but methodological and informational resources have to be developed
V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: ----

Comment: As the program just started it is impossible to evaluate it
VI Quality assessment and mechanisms to ensure it

Assessment:2

Comment: There is enough readiness to develop the program through self-assessment and evaluation
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 2

Comment: There are vision and readiness to develop the program
13. Successful work of graduates according to their qualification. 
Assessment:---

Comment: There are no graduates yet
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 3

Comment: There is an agreement with Liepaja Pedagogical Academy

Questionnaire 

for Evaluation Commission Experts
                for evaluation of study programmes

(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

Expert’s name, surname: Taimi Tulva (Estonia), Gunvor Brettschneider (Finland), Aina Vilcina (Latvia)
Evaluated higher education institution and study programme: The professional bachelor study program “Social Work” 

The date of site visit: 13- 14.06.2006
The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 3

Comment: ………
II The content and organization of the studies.

Assessment: 2

Comment: ………
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 2

Comment: Same as for the social organizer
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 3

Comment: The program is comparable with other European study programs
4. Qualification and professionalism of the academic staff members. 

Assessment: 3

Comment: Same as for the social organizer
III Assessment of teaching and learning.

Assessment: 3 

Comment: The resources are good and also well need. In the process of teaching innovative methods are used
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 4

Comment: Same as for the social organizer
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 4

Comment: Same as for the social organizer. The students are motivated and mature; have the possibilities for communication enough
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3

Comment: A variety of innovative methods are used
IV The management and support of the studies

Assessment: 3

Comment: The management and support of the studies are good but the cooperation with other institutions needs systematically development
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 4

Comment: Same as for the social organizer. The relations between staff members and students are open and confident
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 2

Comment: Until now there is cooperation only on the individual level. The cooperation within Erasmus program is just in the beginning stage
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3

Comment: The same as for the social organizer. The library is well equipped but the professional literature in the field of social work is on the basic level
V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2

Comment: In all stages there are the courses for preparing students for the research activities later at the program
VI Quality assessment and mechanisms to ensure it

Assessment:3

Comment: 
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 3

Comment: The staff members are able to see weaknesses and strengths and accept the students opinion as for the developing the program
13. Successful work of graduates according to their qualification. 
Assessment:---

Comment: There are no graduates yet
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 3

Comment: There is an agreement with other similar educational institutions 
Individual report on the First Level Higher Education Study Programme  “Organiser of Social Social Assistance” and the Professional Higher Education Study Programme “Social Work” of the Higher School of Psychology

General remarks

As there still is a great shortage of professional social workers and as the need of duly qualified social workers will be still greater from 2008 on, when to the new Act about the amount of social workers in relation to the population, comes into force it is a well founded initiative to start both programs. Especially the founding of Branches in four cities outside Riga is worth all support.  One problem is that the groups of students in the Branches seems  to be quite small which is understandable as the programs just started but  not much to its purpose neither from the students nor from  the Institutions point of view. It is, however, important to pay attention to this aspect in the future and make  serious efforts to enlarge the groups.

Goals and aims

The goals and aims seem to be quite clear both for the students and for the staff.

The organization and content of the studies

The structure and the content of the studies are otherwise comparable with other equal programs in Latvia but not so well with programs within the EU-countries. The academic staff is highly qualified in their own fields of science but there is a lack of teachers with professional and theoretical knowledge and experience in the field of social sciences and social work.  As the students mainly are adult students and mostly have quite long carrier as social workers or in other professions emphasis on the social sciences and social work is important. 

The management and support of the studies 

The conditions to accomplish the programs according to the aims are good. The atmosphere in the Institution is positive and supportive. The facilities are appropriate and there is enough of technical equipment. Modern teaching methods are used. The leaders of the programs seems to be very competent and motivated to develop the programs.  The students are mature, motivated and open and have a clear apprehension of the aims of their studies and how to use their knowledge in the future. The communication between the students and the staff members is open and confident and the students opinions as to the studies are taken into account.

The practical work

The practical work as a part of the studies would need some more consideration. There is a need to strengthen contacts with the supervisors both from the Institutions as a whole and from individual staff members. As most of the students have been working as social workers for a long time it is not recommendable that they continue to do their practical work as a part of the professional studies in the same place were they otherwise are working daily.

The Library

The library is very well organized and there are a lot of titles. The supply of professional and theoretical literature in the field of social sciences and social work is still quite limited. Literature in English in this field has been ordered but is not yet at the disposal of the students. In the long run it is important to complete the supply in this field with literature about special target groups within social work.

The reasons to recommend accreditation differently for the two programs.

As the program for Social Assistance Organiser just started some weeks ago it is not possible to evaluate the program as a whole. There are still many open questions both as to the building-up and realizing of the program. Some parts of it has obviously to be modified when the leaders and the teachers get more experience of how it works. As there is a readiness for self-assessment and development of the program I am sure that this also will be done.   

I recommend accreditation for six years (6) for the professional higher education study program “SOCIAL WORK” for acquisition of the professional bachelor degree in social work and qualification of social worker.

I recommend accreditation for two years (2) for the First-level professional higher education study program “ORGANISER OF SOCIAL ASSISTANCE”. 

Helsinki 15.6.2006

Gunvor Brettschneider

Rector emer.

The Swedish School of Social Sciences, University of Helsinki

NOPUS, Gothenburg (The Nordic Educational program for the development of social services)    

Questionnaire

for Evaluation Commission Experts
                (Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Expert’s name, surname: Gunvor Brettschneider,Finland

Evaluated higher education institution and study programme: The professional higher education study programme “Social Work” for acquisition of the professional bachelor degree in social work and qualification of social worker Higher School of Psychology

The date of site visit: 13-14.6.2006  

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: 3

Comment: The possibility to obtain the aims and objectives seems to be good. 
II The content and organization of the studies.

Assessment: 2

Comment: The program can be compared with other similar programs in Latvia but has to be developed more towards the standards of the EU.
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 2

Comment: The programme meets the standards and legislation of Latvia but it is uncertain if that is the matter as to the standards of the EU.
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 3

Comment: The programme is comparable with similar programmes in other EU-countries.  
4. Qualification and professionality of the academic staff members. 

Assessment: 3

Comment: The staff members are qualified in their own field of science but there is a lack of staff members with theoretical and professional knowledge in the field of social sciences and social work. That part of the education is more or less taken care of by part-time teachers from the field which is not efficient enough as social work is the main subject of the studies.
III Assessment of teaching and learning.

Assessment: 4

Comment: The resources are good and also well used and the students attitudes are well in line with the principles of social work.
5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 4

Comment: The technical equipment is of high standard and is appropriately used in the program.
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 
Assessment: 4

Comment: The staff members and the students have a good an open communication. The students are very motivated and devoted to their studies.  
7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3

Comment: A variety of innovative methods are used.
IV The management and support of the studies

Assessment: 3

Comment: The cooperation with other institutions needs a lot of systematic development but the support of the studies within the institutions is good and there is a feeling of democray and understanding.
8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 4

Comment: The atmosphere is positive and there is a spirit of understanding and respect between the members of the staff and between the staff and the students. The principles of democracy seems to be the basis for the relations and the students appreciate the possibility to study in the atmosphere of openness and confidence.  
9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 2

Comment: The cooperation is in a phase of development both on the national and international level. It is important to build a systematic and appropriate network both on an individual level with colleagues in Latvia and abroad and also between the institution as a whole and equivalent institutions in Latvia and abroad.   
10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3

Comment: The technical resources and the facilities are very good but the methodological and the informational resources are not on the same level. The library is well equipped but the literature in social sciences and social work as well as in social work methods and about different target groups is meagre and need urgently to be supplemented and enlarged.  
V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment:2

Comment: Courses in research activities are included in the curriculum on all levels of studies but the students have not yet performed any independent research work. 
VI Quality assessment and mechanisms to ensure it

Assessment:3

Comment: ………
12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 3

Comment: There is a readiness for self-evaluation and development of the program and some changes in the curriculum have already been made to meet the demands of the changing society like courses in European Labour Law,  Human rights in Latvia and in the World, Social policy in Europe and in the World, Support in crisis situations, Palliative care etc. 
13. Successful work of graduates according to their qualification. 
Assessment: ………

Comment: There are no graduates yet.
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 3

Comment: There is an agreement with other similar educational institutions.
My recommendation: accreditation for six years (6) for the program “Social Work”.

Gunvor Brettschneider

Helsinki, Finland 

Questionnaire 

for Evaluation Commission Experts

                for evaluation of study programmes

(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Expert’s name, surname: Gunvor Brettschneider, Finland
Evaluated higher education institution and study programme: Organiser of Social Assistance
The date of site visit:13.-14.06.06.

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment: …3……

Comment: There seems to be qualifications to fulfill the aims and objectives but as the program just started it needs some more time to convince that the results will be the one expected

II The content and organization of the studies.

Assessment: …2……

Comment: The program can be compared with other similar programs in Latvia but it is doubtful if it can be compared with programs in the EU-countries – at least there is no proof of it.

2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: …2……

Comment: The program can be compared with other similar programs in Latvia but it is doubtful if it can be compared with programs in the EU-countries – at least there is no proof of it.

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: …2……

Comment: There is no comparison with other CU-countries mentioned in the accreditation material.

4. Qualification and professionality of the academic staff members. 

Assessment: …3……

Comment: The staff members are qualified in their own fields of science but there is a lack of staff members with theoretical and practical knowledge in the field of social sciences and social work. That part of the education is more or less taken care of by part-time teachers from the field.
III Assessment of teaching and learning.

Assessment: …3……

Comment: Comment: The students are motivated and mature and the facilities are good but at this point the result of the studies are difficult to judge as the program just began.

5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.

Assessment: …4……

Comment: The technical equipment has is of high standard and is appropriately used in the program.
6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 

Assessment: …4……

Comment: The staff members and the students have a good and open communication and the students are very motivated and devoted to their studies.

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: …2……

Comment: As the program just started it is not possible to evaluate these aspects.
IV The management and support of the studies

Assessment: …2……

Comment: The management and support of the studies within the educational institution are  good but there is a great lack of cooperation with other similar institutions on a national and an international level.

8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: …3……

Comment: The atmosphere is positive and there seems to be a spirit of understanding among the staff members and between the staff members and the students.

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.

Assessment: …1……

Comment: These aspects have to be developed as there now are very little if any cooperation with other education establishments in the same field.

10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: …2……

Comment: The technical resources and the facilities are very good but the methodological and informational resources are not on the same level.

V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: ………

Comment: This cannot be evaluated as yet as the program is just in its initial phase.
VI Quality assessment and mechanisms to ensure it

Assessment: …2……

Comment: The attitudes towards self-assessment are positive although there has been no opportunity or need to undertake one yet.

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 

Assessment: …2……

Comment: There is a positive attitude towards self-evaluation and development of the program but it is not possible to have a point of view in this question yet as there until now has been no need to undertake an annual self-assessment or to evaluate the possible need of quality improvement.   
13. Successful work of graduates according to their qualification. 

Assessment: ………

Comment: There are no graduates yet.
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: …3……

Comment: The students have the possibility to continue their studies in an equivalent program.

Individual report 

June 13-14, 2006

Conclusions on the accreditation of the professional higher education curriculum “Social Work” (4276201) of Higher School of Psychology.

The studies according to the aforementioned curriculum have been carried out for 2 years. Currently there are in total 126 students participating in the study program in Riga and the branches in Daugavpils, Jelgava and Jekabpils.

The curriculum is very important for the further development of the social sphere and for dealing with social problems in Latvia as there are not enough professional social workers in Latvia yet. The Program is in accordance with Latvian higher education standards and legislation, but compliance with the higher education standards of the EU needs to be increased although the programme is generally comparable with other similar European programs.

The staff members are highly qualified in their own field, especially in psychology, but exists need for more profound social work qualification. Currently social work is teached by lecturers with Master’s degree. 

The facilities are very well equipped, especially computer network and laboratory. Exists good and open relationship between teachers and students. Co-ordination of field placements needs more attention especially the supervision of students.

The cooperation within the Erasmus program is in preliminary stage. The international contacts of the academic personal have currently only importance on the individual level. Important is to promote exchange of lecturers and students, to invite exchange lecturers and maybe to organise summer university project. 

Technical resources are good and also actively used. In the process of teaching innovative methods are used. The students are motivated and they have enough possibilities for consultations. The teachers use a variety of innovative methods in the study process. The students have good possibilities to use the library and also a contemporary computer classroom.

Management in general and support for the students is good, but the cooperation with other institutions needs systematic development. The staff members are able to see weaknesses and strengths and accept the students’ opinions in the development of the program.

Here are some recommendations for the future development on the curricula:

1.More emphasis should be made on the organizing of the field placements. It is not recommended that students do their placement work in their own work place. More attention should be put on the contact between the supervisors and the school; also with the individual teacher.

2.The staff members are well qualified in their own fields but there is a lack of fulltime teachers with professional and theoretical knowledge in social sciences especially in social work.

3.Making of systematic contacts and cooperation with similar educational institutes in Latvia and within the framework of the European Union is recommended.

4.The library is well equipped but there is a lack of literature about social work and social policy in general as well as literature about specific clients groups.

5. The recommendations of the Bologna agreement should be implemented in the curricula according to the model system.

My recommendation is to accredit the professional higher education curriculum “Social Work” (4276201) of Higher School of Psychology for acquisition of the professional bachelor degree in social work (for part time and full time students) and qualification of social worker for six (6) years. 

16.06.2005

Taimi Tulva

PhD educational sciences and social sciences

Habil.Professor of Social Work at Tallinn University

Tallinn University

Estonia

Individual report

June 13-14, 2006

Conclusions on Accreditation of the Higher School of Psychology, First Level Professional Higher Education Study Programme “Organiser of Social Assistance”

The studies started according to this project based study program on 15.05.2006. Currently there are in total 91 students participating in the study program in Riga and the branches in Daugavpils, Jekabpils and Jelgava.

The curriculum is very important for the further development of the social sphere in Latvia. The Program is in accordance with Latvia higher education standards and legislation, but does not totally correspond with the higher education standards of the EU.

Academic staff is in majority with higher education in psychology. There exists special need for lecturers with social sciences background.

The facilities are very well equipped, especially computer network and laboratory. The program manager seems to be very competent for guaranteeing the necessary study and teaching environment.

There is a strong vision and readiness to develop the programme. Students are motivated for studies and the employers are ready to hire them as there is a lack of educated professionals in this field. The cooperation between academic personal and the students seems to be active and positive. At this moment there is no cooperation on the national and/or on the international level, but such actions are included in the plans for the future.

Here are some recommendations for the future development of the programme:

5. Program needs to be developed more in the professional direction, especially the second year studies.

6. The library is very well equipped but there is a lack of scientific literature in social work and social policy, especially literature regarding work with different client groups.

7. The staff members are well qualified in their own fields but there is a lack of teachers with a professional knowledge in social sciences.

8. The recommendations of the Bologna agreement should be implemented in the programs according to the model system.

The Higher School has enough room for future development and enough required potential in order to make the curriculum more systematic and more perfect.

I recommend accreditation for two years (2) for the First-level professional higher education study program “ORGANISER OF SOCIAL ASSISTANCE”. 

15.06.2005

Taimi Tulva

PhD educational sciences and social sciences

Habil.Professor of Social Work at Tallinn University

Tallinn University

Estonia
Eksperta individuālais ziņojums

par Psiholoģijas augstskolas pirmā līmeņa profesionālās augstākās izglītības studiju programmas „Sociālās palīdzības organizators” novērtēšanu

Eksperta vārds, uzvārds: Aina Vilciņa

Novērtēšanas vizītes datums: 13. – 14.jūnijs

I Studiju programmas mērķi un uzdevumi noteikti, tie ir sasniedzami un pārbaudāmi.

II Programma atbilst LR profesionālās izglītības valsts standartiem un valsts pirmā līmeņa profesionālās augstākās izglītības standartam. Programma ir salīdzināta ar divu Latvijas augstskolu studiju programmām.

Jāatzīmē, ka nepieciešams pastiprināt programmas virzību uz studentu profesionālo sagatavotību, it īpaši 3., 4. un 5 semestrī. 

Programmu realizē labi speciālisti psiholoģijas jomā, bet to jānostiprina ar sociālā darba speciālistiem, jāpievērš uzmanība kvalitatīvai profesionālo prakšu nodrošināšanai specialitātē.

III Materiāli tehniskā bāze ir teicama. Studenti ir nodrošināti ar datoriem, interneta pieslēgumu, pieejama bibliotēka.

Tā kā studiju process tikko uzsākts, tad par moderno mācīšanās metožu pielietojumu šajā programmā grūti spriest, bet garants ir tas, ka programmā pamatpriekšmetus nodrošina pasniedzēji, kuri strādā „Sociālā darba” programmā. Šajā programmā pasniedzēji izmanto interaktīvas, inovatīvas metodes.

Studenti mācībām motivēti. Studenti atsaucīgi vērtē pasniedzēju atvērtību sadarbībai, atbalstošo attieksmi. Konsultācijas ir pieejamas.

IV Studiju programma tiek demokrātiski vadīta. Ir noteikti administrācijas, akadēmiskā personāla pienākumi un atbildība. Programmas realizācijā ir izveidojusies cieša sadarbība ar pašvaldībām, kuras piedalījās studentu komplektēšanā un turpinās darboties kā sadarbības partneri. Pirmās grupas šajā programmā ir Eiropas Sociālā fonda finansētas. 

Jāstrādā pie sadarbības veidošanas ar citām izglītības iestādēm. Patreiz sadarbība nav uzsākta.

Studiju programma ir teicami nodrošināta materiāltehniskā ziņā. Jāsāk izstrādāt lekciju konspekti, izdales materiāli un metodiskie palīglīdzekļi, lai nodrošinātu programmu metodiski.

V Tā kā programma tikko uzsākta, tad studenti vēl nav iesaistīti zinātniskās pētniecības darbā. Ir uzsākta vienīgi studentu gatavošana (nolasīts kurss loģikā) un programmā paredzēta pētnieciskā darbība sākot no otrā studiju semestra.

VI Programmas vadība pārredz programmu, saskata tās stiprās puses un vājās puses, saredz riskus, kā arī ceļus to mazināšanai vai novēršanai.

Viens no iespējamiem riskiem ir prakšu vietu nodrošināšana specialitātē, jo sociālā darba organizatori strādā tikai pilsētu un rajonu centru sociālajos dienestos. Tas var būt riska faktors it īpaši Jēkabpils filiālē studējošiem studentiem..

Augstskolā vajadzētu rast iespēju, lai nodrošinātu prakšu vadību. Prakšu vadītājam jābūt sociālā darba speciālistam ar praktiskā darba pieredzi.

Psiholoģijas augstskolas resursi atļauj nodrošināt pirmā līmeņa profesionālās augstākās izglītības ieguvi studiju programmā „Sociālās palīdzības organizators”.

Iesaku Psiholoģijas augstskolas pirmā līmeņa profesionālās augstākās izglītības pilna un nepilna laika studiju programmu „Sociālās palīdzības organizators” akreditēt uz 2 gadiem.







Eksperte Aina Vilciņa

17.06.2006.

Eksperta individuālais ziņojums

par Psiholoģijas augstskolas profesionālās augstākās izglītības studiju programmu „Sociālais darbs” 

Eksperta vārds, uzvārds: Aina Vilciņa

Novērtēšanas vizītes datums: 13. – 14.jūnijs

VII Studiju programmas mērķi un uzdevumi noteikti, tie ir sasniedzami un pārbaudāmi.

VIII Studiju saturs un organizācija atbilst LR izglītības un profesiju standartiem. Jāstrādā pie programmas pārstrukturēšanas modulārā sistēmā atbilstoši ES rekomendācijām. 

Studiju programma ir salīdzināta ar 2 ES valstu studiju programmām: Gēteborgas Universitāte (Zviedrija) un Stirlingas Universitāte (Skotija).

Augstskolā strādā augsti kvalificēti pasniedzēji, it īpaši psiholoģijā, filozofijā. Nepieciešams pamatdarbā piesaistīt sociālā darba pasniedzējus.

IX Jāatzīmē teicamā materiāli tehniskā bāze: datori, interneta pieejamība studiju procesā, kā arī bibliotēka – tā ir moderna ar plašu grāmatu klāstu, regulārām izstādēm. Studiju procesā izmanto teletiltu, kas paver iespējas noklausīties vieslektoru lekcijas.

Pasniedzēji izmanto modernas mācīšanas metodes – lomu spēles, radošus uzdevumus, diskusijas, situāciju modelēšanu u.c. Studiju procesā izmanto psihofizioloģijas un eksperimentālās psiholoģijas laboratoriju.

Augstskolā izveidojusies laba sadarbība akadēmiskajam personālam un studentiem. Tikšanās laikā ar studentiem tika atzīmēta pasniedzēju atbalstošā, ieinteresētā attieksme, konsultāciju pieejamība. Konsultācijām plaši tiek izmantots e-pasts.

Studenti motivēti mācībām, apmierināti ar studiju kvalitāti un studijām nodrošinātajiem apstākļiem, it īpaši tika atzīmēta bilingvālā apmācība.

X Programmas vadība ir demokrātiska. To raksturo stratēģisks redzējums, misijas apziņa un virzība uz attīstību. 

Akadēmiskajam personālam ir individuāla sadarbība ar dažādu ES un Austrumeiropas valstu kolēģiem. Ir noslēgti pirmie sadarbības līgumi Erasmus/Socrates ietvaros (ar Vāciju, Spāniju).Jāturpina paplašināt sakarus, organizēt pasniedzēju un studentu apmaiņu.

Jāveido sadarbība ar Latvijas augstskolām, kurās ir sociālā darba programmas.

Studiju programmai ir teicams materiāltehniskais nodrošinājums. Jāstrādā pie metodiskā nodrošinājuma. Augstskolai ir laba pieredze lekciju sagatavošanā un izdošanā, to vajadzētu izmantot arī sociālā darba studiju programmā.

XI Studiju programmā ir paredzēts studentus sagatavot zinātniski pētnieciskai darbībai. To uzsāk ar kursu loģikā, turpina ar kvantitatīvām un kvalitatīvām pētījumu metodēm, pētījumu datu datorapstrādi, projektu izstrādi un vadīšanu. Ir pirmās programmā studējošo studentu publikācijas un uzstāšanās konferencēs. Jāstrādā pie publikāciju sagatavošanas sociālā darba jomā.

Sociālā darba pasniedzēji strādā pie aktuālām individuālām zinātniskām tēmām (A.Meņkova, A.Jegorova – studē maģistrantūrā, M.Moors – studē doktorantūrā).

XII Programmas vadība un akadēmiskais personāls saskata programmas stiprās un vājās vietas, regulāri apspriež tās pilnveidi. Par kvalitātes pilnveidošanos liecina notikušās izmaiņas programmā. Jāturpina strādāt pie prakšu kvalitatīva nodrošinājuma, it īpaši domājot par profesionālo praksi 4.kursā.

Prakšu koordinācijai un vadībai būtu nepieciešams sociālā darba speciālists ar praktisko pieredzi sociālajā darbā.

Psiholoģijas augstskolā ir visi priekšnosacījumi, lai nodrošinātu kvalitatīvu sociālo darbinieku sagatavošanu.

Iesaku Psiholoģijas augstskolas profesionālās augstākās izglītības pilna un nepilna laika studiju programmu „Sociālais darbs” akreditēt uz 6 gadiem.







Eksperte Aina Vilciņa

17.06.2006.

Eksperta individuālais ziņojums

par Psiholoģijas augstskolas filiālēm un tās studiju programmām

Eksperta vārds, uzvārds: Aina Vilciņa

Novērtēšanas vizītes datums: 
8.jūnijs – Daugavpils, Jēkabpils filiāles






9.jūnijs – Jelgavas filiāle

XIII Filiālēs ir pieejama dokumentācija: Nolikums par filiāli, filiāļu darbinieku amatu apraksti. Ir izstrādāta un senātā apstiprināta augstskolas organizatoriskā struktūra, kā arī filiālēs ir noteikta filiāļu pārvaldes struktūra.

Nolikumā par filiāli ir noteikta filiāļu darbība, tiesības, pārvalde, uzskaite un tas, kā tiek nodrošināta augstākās izglītības iestādes kontrole un pārraudzība.

XIV Filiālēs akadēmiskā kvalitāte un standarti atbilst kopējām prasībām augstākās izglītības iestādē.

Augstskola ar tās filiālēm ir vienotā datoru saslēgumā – līdz ar to tiek nodrošināta studentu zināšanu kvalitātes pārraudzība.

XV Filiālēs māca augsti kvalificēti pasniedzēji. Daļa pasniedzēju uz filiālēm brauc no Rīgas, to slodze tiek plānota centralizēti. Jāatzīmē, ka pasniedzējiem tiek nodrošināti ne tikai labi darba apstākļi, bet arī naktsmītnes labiekārtotos dzīvokļos (Daugavpilī un Jelgavā) un viesnīcā Jēkabpilī. Filiālēs tiek praktizēta praktiķu pieaicināšana no vietējām pašvaldībām (piem., Daugavpilī – Sociālā darba un Sociālās palīdzības organizatoru programmā). Ir noslēgti līgumi ar vietējām pašvaldībām un to institūcijām par studentu prakšu vietām. 

Jāturpina nostiprināt Sociālā darba un Sociālās palīdzības organizatoru programmas filiālēs ar kvalificētiem sociālā darba speciālistiem.

XVI Par kvalifikācijām, kuras augstākā izglītības iestāde piešķir pēc studijām filiālēs, atbild augstskola. Diplomi un to pielikumi atbilstoši prasībām tiek sagatavoti centralizēti Rīgā. Diplomu pielikumi tiek sagatavoti izmantojot Eiropas vienoto Diploma pielikumu.

XVII Uzņemšanas prasības, eksāmenu un novērtēšanas prasības filiālēs ir analogas augstskolas prasībām. Filiālēs pasniedzēji nodrošina studiju programmas, kuras realizē augstākās izglītības iestādē. Praksi studenti apgūst pēc vienotiem katrai programmai un praksei atbilstošiem prakšu uzdevumiem. Turpmāk jāstrādā pie prakšu supervizoru apmācība.

XVIII Akadēmiskā studiju slodze filiālēs ir vienāda ar akadēmisko slodzi Rīgā.

Pozitīvi jāvērtē tas, ka filiālēs ir labs materiāli tehniskais studiju nodrošinājums: datori, interneta pieslēgums, ar Rīgu savieno teletilts, kas dod iespēju klausīties vieslektoru lekcijas.

Visās filiālēs ir bibliotēkas ar plašu grāmatu klāstu, kuru jāturpina veidot Sociālā darba studiju programmā. Filiālēs ir grāmatu kioski un kafejnīcas. Daugavpilī un Jelgavā arī bankas filiāles. Tas viss dod iespēju nodrošināt pilnvērtīgu kvalitatīvu studiju procesu.

Ieteikums: akreditēt Psiholoģijas augstskolas filiāles un tās studiju programmas uz 6 gadiem.







Eksperte Aina Vilciņa

17.06.2006.
ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4 (ļoti labi), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

Eksperta vārds, uzvārds: Aina Vilciņa

Novērtētās augstskolas un tās studiju programmas nosaukums: Psiholoģijas augstskola. Profesionālās augstākās izglītības studiju programma „Sociālais darbs”.

Eksperta ārējās novērtēšanas vizītes datums: 13. – 14.jūnijs.

I Studiju programmas vērtēšanas kritēriji 

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība. 

Novērtējums: 3
Komentārs: .........


II Studiju saturs un organizācija.

Novērtējums: 2
Komentārs: .........
2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām. 

Novērtējums: 2
Komentārs: Saskaņota ar Latvijas normatīvajiem aktiem un sociālā darbinieka profesijas standartiem. Jāstrādā pie Eiropas Savienības prasību un rekomendāciju realizācijas.
3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām. 

Novērtējums: 3
Komentārs: Ir noslēgti pirmie līgumi Erasmus/Socrates programmas ietvaros ar partneriem Eiropas valstīs. Jāveido sakari un sadarbība ar Latvijas augstskolām.
4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums: 3
Komentārs: Augsti kvalificēts akadēmiskais personāls psiholoģijas, tiesību zinību u.c. jomās, jāturpina nostiprināt sociālā darba teorijas un prakses joma ar pasniedzējiem.

III Mācīšana un zināšanu novērtēšana.

Novērtējums: 4
Komentārs: Labi resursi, tie tiek radoši izmantoti,

5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimēdiju un interneta izmantošana.

Novērtējums: 4
Komentārs: Kvalitatīvs nodrošinājums ar datoriem, internetu. Studiju procesā izmanto teletiltu. Izveidota psihofizioloģijas un eksperimentālās psiholoģijas laboratorija.

6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un  studēšanas motivācijas paaugstināšana. 

Novērtējums: 4
Komentārs: Studenti motivēti studēt sociālo darbu. Pasniedzēji nodrošina studentus ar konsultācijām, atbalsta studentu mācību darbību.

7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai. 

Novērtējums: 3
Komentārs: Zināšanu un prasmju novērtēšanā tiek izmantotas dažādas metodes, kas garantē zināšanu novērtēšanas objektivitāti.
IV Studiju nodrošinājums un vadība.

Novērtējums: 3
Komentārs: Studiju programmas vadība ir demokrātiska. Jāturpina paplašināt sadarbību ar ārzemju partneriem un Latvijas augstskolām.

8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums: 4
Komentārs: Programmas vadība nodrošināta. To raksturo kompetents, stratēģisks attīstības redzējums. Izveidojusies laba sadarbība akadēmiskajam personālam un studentiem.

9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums: 2
Komentārs: Uzsākta sadarbība ar dažām Eiropas Savienības augstskolām Erasmus/Socrates programmu ietvaros. Jāturpina veidot plašākus sakarus.
10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums: 3
Komentārs: Materiāltehniskais nodrošinājums teicams, bibliotēka ar plašu grāmatu fondu, jāturpina komplektēt ar literatūru sociālā darba jomā.

Jāstrādā pie metodiskā nodrošinājuma izveides.

V Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums: 2
Komentārs: Studenti tiek sagatavoti pētnieciskai darbībai. Jāturpina strādāt pie publikācijām sociālā darba jomā gan akadēmiskajam personālam, gan studentiem.

VI Kvalitātes nodrošinājums un garantijas.

Novērtējums: 3
Komentārs: .........

12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums: 3
Komentārs: Akadēmiskais personāls un administrācija redz programmas stiprās un vājās puses. Vērojama programmas pilnveidošana.
13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums: -
Komentārs: Absolventu šajā programmā nav.

14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums: 3
Komentārs: Ir atbilstošs līgums par iespēju studijas turpināt Kristīgā Akadēmijā.
ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to  vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4 (ļoti labi), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

Eksperta vārds, uzvārds: Aina Vilciņa

Novērtētās augstskolas un tās studiju programmas nosaukums: Psiholoģijas augstskola. Pirmā līmeņa profesionālās augstākās izglītības studiju programma „Sociālās palīdzības organizators”.

Eksperta ārējās novērtēšanas vizītes datums: 13. – 14.jūnijs.

I Studiju programmas vērtēšanas kritēriji 

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība. 

Novērtējums: 3
Komentārs: .........


II Studiju saturs un organizācija.

Novērtējums: 2
Komentārs: .........
2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām. 

Novērtējums: 2
Komentārs: Programma atbilst LR izglītības un profesiju standartiem. Jāpastiprina virzība uz profesijas apguvi.
3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām. 

Novērtējums: 2
Komentārs: Programma salīdzināta ar divu Latvijas augstskolu programmām.
4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums: 3

Komentārs: Programmu realizē labi speciālisti psiholoģijas, ekonomikas, tieslietu jomā, bet to nepieciešams nostiprināt ar sociālā darba speciālistiem.

III Mācīšana un zināšanu novērtēšana.

Novērtējums: 3
Komentārs: Teicami resursi, bet tā kā programma tikko uzsākta, grūti prognozēt, kā tie tiks pielietoti studiju procesā.

5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimēdiju un interneta izmantošana.

Novērtējums: 4
Komentārs: Pieejami datori, interneta pieslēgums, laba bibliotēka, ir iespējas izmantot modernas mācīšanās metodes.

6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un  studēšanas motivācijas paaugstināšana. 

Novērtējums: 4
Komentārs: Tiek nodrošināta palīdzība studentiem. Studenti motivēti mācīties.

7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai. 

Novērtējums: 2
Komentārs: Studiju process tikko uzsākts, grūti spriest par novērtēšanas metožu objektivitāti.
IV Studiju nodrošinājums un vadība.

Novērtējums: 2
Komentārs: Studiju programmas vadība tiek nodrošināta, akadēmiskā personāla un studentu savstarpējās attiecības draudzīgas, atbalstošas, uz sadarbību vērstas. Jāveido sadarbība ar citām izglītības iestādēm.

8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums: 3
Komentārs: Studiju programmu vada demokrātiski. Vadīšana apvienota ar labvēlīgu, ieinteresētu attieksmi pret studentiem.

9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums: 1
Komentārs: Patreiz sadarbība nav uzsākta.
10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums: 2
Komentārs: Materiāltehniskais nodrošinājums ir ļoti labs, bet jāveido metodiskais nodrošinājums.

V Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums: -
Komentārs: Tā kā programma tikko uzsākta, šo rādītāju nevar izvērtēt.

VI Kvalitātes nodrošinājums un garantijas.

Novērtējums: 2
Komentārs: .........

12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums: 2
Komentārs: Administrācija, programmas vadītājs un akadēmiskais personāls pārredz programmu un tās attīstību.
13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums: -
Komentārs: Programma tikko uzsākta.

14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums: 3
Komentārs: Ir noslēgts līgums ar Liepājas Pedagoģijas augstskolu.
ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM

augstākās izglītības iestādes filiāles un tās studiju programmu novērtēšanai


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to  vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4 (ļoti labi), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

Eksperta vārds, uzvārds: Aina Vilciņa

Novērtētās augstākās izglītības mācību iestādes nosaukums: Psiholoģijas augstskola

Eksperta ārējās novērtēšanas vizītes datums: 8.jūnijs – Daugavpils, Jēkabpils filiāles; 9.jūnijs – Jelgavas filiāle

III Augstākās izglītības iestādes filiāles un tās studiju programmu vērtēšanas kritēriji 
(6 jautājumi)

1. Filiāles darbības atbilstība Latvijas likumdošanai. 

Dokumentācijas par filiāli pieejamība: 

1) politikas un mērķu formulējums, 

2) pārvaldes struktūras apraksts,

3) konkrētu programmu, kursu un citu izglītības pakalpojumu mērķu un satura apraksti.

Izklāsta skaidrība par filiāles un attiecīgās augstākās izglītības iestādes atbildību. Augstākās izglītības iestādes kontrole un pārraudzība par informācija, ko publisko tās filiāle. 
Juridiski saistošu dokumentu esamība, kuros skaidri noteikta augstākās izglītības iestādes un filiāles loma, atbildība, deleģētās darbības pilnvaras, kā arī pārraudzības kārtība. 

Novērtējums: 4
Komentārs: Filiāļu darbība atbilst Latvijas likumdošanai. Ir nodrošināta to kontrole un pārraudzība.
2. Akadēmiskās kvalitātes un standartu filiālē atbilstība :

1) kopējām prasībām augstākās izglītības iestādē;

2) prasībām analoģiskās programmās un augstākās izglītības iestādēs Latvijā.

Studiju kvalitātes filiālē nodrošināšanas mehānismu skaidrība. 

Novērtējums: 3
Komentārs: Studiju kvalitāte tiek nodrošināta, tā atbilst kopējām prasībām psiholoģijas augstskolā.
3. Akadēmiskā personāla, kas māca filiālē, kvalifikācijas, pasniegšanas, zinātniskās darbības un cita veida profesionālās pieredzes atbilstība Latvijā noteiktajām prasībām. Augstākās izglītības iestādes organizētās  kontroles efektivitāte par tā personāla kompetenci, kas pasniedz filiālē.

Novērtējums: 3
Komentārs: Filiālēs māca augsti kvalificēts akadēmiskais personāls, jāturpina nostiprināt ar sociālā darba pasniedzējiem. Labi tiek nodrošināta vadība un kontrole.
4. Augstākās izglītības iestādes atbildība par kvalifikācijām (grādiem, diplomiem, profesionālajām kvalifikācijām), kuras tā piešķir pēc studijām savā filiālē. Informācijas skaidrība un caurredzamība par piešķirtajām kvalifikācijām, izmantojot Eiropas vienoto Diploma Pielikumu. Informācijas par studiju programmas, kuras apgūšanas rezultātā tiek iegūtas kvalifikācijas, raksturu, ilgumu, studiju slodzi, programmas darbības vietu un valodu (-ām) esamība Diploma Pielikumā.

Novērtējums: -
Komentārs: Šajā programmā nav absolventu.
5. Uzņemšanas prasību, studiju aktivitāšu, eksaminācijas un novērtēšanas prasību filiālē atbilstība tām, kas raksturīgas attiecīgajai augstākās izglītības iestādei. Norādījumu skaidrība programmu aprakstos par tikai filiālei specifiskajām izmaiņām studiju programmā.

Novērtējums: 3

Komentārs: Uzņemšanas prasības, studiju aktivitātes, eksaminācijas un novērtēšanas prasības filiālēs pilnībā atbilst augstskolas prasībām.
6. Akadēmiskās studiju slodzes atbilstība attiecīgajā programmā pašā augstākās izglītības iestādē. Atšķirību pamatotība un atspoguļojuma skaidrība filiālē realizējamās studiju programmas aprakstā. 

Novērtējums: 3
Komentārs: Akadēmiskā studiju slodze filiāļu studentiem atbilst akadēmiskai slodzei Rīgā.
