GROUP REPORT

Riga Technical University, 

Faculty of Engineering Economics,

International Business and Customs Institute

Professional Bachelor Study Programme

“Organisation and Management of International Economic Relation”

code 42345
The date of site visit: 10-11 of June, 2008
Experts:   Prof. Kęstutis Kriščiūnas,

Prof. Juris Krūminš,

Dr. Raita Karnite

1. The programme is quite new. First enrolment took place in the autumn of 2007 after Program’s licensing. It is realised by the Riga Technical University, Faculty of Engineering Economics, International Business and Customs Institute. 

2.  Self-evaluation report was given in due time. In general, English version provides enough information about the aims and tasks of the study programme, organisation of studies, institutional academic quality assurance system, academic personnel and provision of resources, etc.
3. Organization of the visit was good. The Dean, Programme leader, faculty and students as well as potential employers have been very cooperative and supportive. 
4. The conclusion on accreditation’s recommendation is based on the following sources:

· Self-evaluation report,

· Inspection of the libraries, computer classes and other facilities,

· Interview with Dean, Programme leader and faculty,

 
Study of syllabuses of the courses, 

· 
Interviews with students, 
· Interviews with potential employers. 

General conclusions:
· The content of the Professional Bachelors study programme “Organisation and Management of International Economic Relation”  (code 42345) complies with the Professional standard of Latvia and with the European standards; 

· The Programme demonstrates clear objective, meets the needs of the labour market of Latvia at the time. 
· Programme is an interesting and promising but it needs to incorporate some of the below recommendations to strengthen it. 
· Based on the self-evaluation report and further investigations during the two day site visit as well as on trust to potential of Faculty of Engineering Economic of Riga Technical University and to professionalism of the staff of the Faculty, as well as to incorporating the above mentioned recommendations, especially in strengthening core courses in organisation and management as well as international relations, the panel came to the conclusion to recommend accrediting the Professional (full time as well as part-time mode) Bachelor Study Programme  “Organisation and Management of International Economic Relation” for  6 - year period. 

Comments and recommendations

Aims and objectives
· The aims and objectives of the Programme are described in the report, but description submitted seems quite formal. There is the need to demonstrate more explicitly the link between the courses and the overall aim of the programme as well as grouping goals in two parts (specialisations in the programme).

· International cooperation as well as internal (in the country and university) cooperation as an organisational tool should be demonstrated in the Programme.

· Language proficiency should become as one of the main goals of the Programme. This was emphasised by the students and possible employers.

· The Programme enables to students to receive relevant knowledge and necessary skills preparing them for employment in Latvian organisations and enterprises.

Content and organization of the studies
· Students like the content of the Programme. However, the link between title of the Programme and the content of the courses should be improved in some aspects.

· The Programme seems oriented to much towards economics, but not enough towards organisation and management.

· Management module in the Programme is not represented in due level. Management and international relations subjects are not represented among basic modules. International relations and International Law as well as European Union Law are not represented in the general and basic subject courses group in necessary level. Content of the Programme demands studying multicultural aspects among the basic modules. 

· European Union related courses (3 of them) as well as Customs legislation in Latvia and abroad and Legal aspects of International Trade could be merged in order to avoid some possible overlapping.  

· To our knowledge the programme in general complies with the professional and educational standards, legislation of the Republic of Latvia, and with the requirements of the European Union.

· Programme and its parts comply partly with the demands to create the common European space. 

· The comparison of the Programmes is done not very correctly - using different types of the programmes – International economics and International business and management. 

· Well qualified staff with appropriate degrees in permanent positions. The average of academic staff should be decreased.

· Although there are own professional staff in the Faculty, visiting lectures should be involved in this kind of the Programme (students asked this as well). 

· In the professional programme, which is the Programme in question, teachers from professional world should be involved as well.

Teaching and learning
· Methodology of teaching seems quite modern. Modern systems ORTUS and MOODLE are started to be used for the teachers and students needs.

· Panel is very satisfied with the infrastructure of teaching: newly renovated building, having classes with new furniture and modern systems of multimedia, offices for the teachers as well as wireless internet.

· However, students mentioned that not all teachers use multimedia equipment.

Management and support of the studies
· The students confirmed that democracy is respected in the Faculty.

· Panel was introduced with the plans for the increasing international and internal cooperation. However, the process is just at the beginning phase. 
· The panel is very satisfied with the technical resources and facilities of the Faculty.

Research (creative) activities of the staff and the students
· It is evident from the CVs of the teaching team that research does not represent a major facet of the academic activities. 

· Experts strongly recommend that publications in peer reviewed international journals should be increased. Publications in the field of organisation and management as well as international economic relations should be taken by the Faculty and Programme leaders in to specific consideration. 

Quality assessment and mechanisms
· As experts understood from students, they should be more involved in self-assessment and quality improvement processes.  
On behalf of expert team:

Team leader                                                                         Prof. Kęstutis Kriščiūnas

Questionnaire
for Evaluation Commission Experts

(Supplement to the individual report)

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

The assessment of study programme

Riga Technical University, Faculty of Engineering Economics,

International Business and Customs Institute

Professional Bachelor Study Programme

“Organisation and Management of International Economic Relation”

code 42345
The date of site visit: 10-11 of June, 2008
Experts:   Prof. Kęstutis Kriščiūnas,

Prof. Juris Krūminš,

Dr. Raita Karnite

I  Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment:  3

Comment: The aims and objectives of the Programme are described in the report, but description submitted seems quite formal. There is the need to demonstrate more explicitly the link between the courses and the overall aim of the programme as well as grouping goals in two parts (specialisations in the programme).

International cooperation as well as internal (in the country and university) cooperation as an organisational tool should be demonstrated in the Programme.

Language proficiency should become as one of the main goals of the Programme. This was emphasised by the students and possible employers.

The Programme enables to students to receive relevant knowledge and necessary skills preparing them for employment in Latvian organisations and enterprises.

II  The content and organization of the studies.

Assessment: 3

Comment: Students like the content of the Programme. 

However, the link between title of the Programme and the content of the courses should be improved in some aspects. The Programme seems oriented to much towards economics, but not enough towards organisation and management.

Management in the Programme is not represented in due level. Management and international relations subjects are not represented among basic modules. International relations and International Law as well as European Union Law are not represented in the general and basic subject courses group in necessary level. Content of the Programme demands studying multicultural aspects among the basic modules. 

European Union related courses (3 of them) as well as Customs legislation in Latvia and abroad and Legal aspects of International Trade could be merged in order to avoid some possible overlapping.  

2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3

Comment: To our knowledge the programme in general complies with the professional and educational standards, legislation of the Republic of Latvia, and with the requirements of the European Union. 

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 2.5

Comment: Programme and its parts comply partly with the demands to create the common European space. 

The comparison of the Programmes is done not very correctly - using different types of the programmes – International economics and International business and management. 

4. Qualification and professionalism of the academic staff members. 

Assessment: 3,5

Comment: Well qualified staff with appropriate degrees in permanent positions. The average of academic staff should be decreased.

Though there are own professional staff in the Faculty, visiting lectures should be involved in this kind of the Programme (students asked this as well).

In the professional programme, which is the Programme in question, teachers from professional world should be involved as well.

III  Assessment of teaching and learning.

Assessment: 3.5

5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.

Assessment: 3.5

Comment: Methodology of teaching seems quite modern. Modern systems ORTUS and MOODLE are started to be used for the teachers and students needs.

Team is very satisfied with the infrastructure of teaching: newly renovated building, having classes with new furniture and modern systems of multimedia, offices for the teachers as well as wireless internet.

Students mentioned that not all teachers use multimedia equipment.

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 

Assessment: 4

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3

IV The management and support of the studies

Assessment: 4

8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 4

Comment: The students confirmed that democracy is respected in the Faculty.

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.

Assessment: 3

Comment: The team was introduced with the plans for the increasing international and internal cooperation. But the process is just in the beginning phase. 

10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment 4

Comment: The panel is very satisfied with the technical resources and facilities of the Faculty.

V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2.5

Comment: It is evident from the CVs of the teaching team that research does not represent a major facet of the academic activities. 

Evaluaters strongly recommend that publications in peer reviewed international journals should be increased. Publications in the field of organisation and management as well as international economic relations should be taken by the Faculty and Programme leaders in to specific consideration. 

VI Quality assessment and mechanisms to ensure it

Assessment: 3.5

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 

Assessment: 3,5

Comment: As team understood from students, they should be more involved in self-assessment and quality improvement processes.  

13. Successful work of graduates according to their qualification. 

Assessment: Not applicable.

Comment: There are no graduates yet. This is a new Programme.

14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4

General conclusion: 

Based on the self-evaluation report and further investigations during the two day site visit as well as on trust to potential of Faculty of Engineering Economic of Riga Technical University and to professionalism of the staff of the Faculty, as well as to incorporating the above mentioned recommendations, especially in strengthening core courses in organisation and management as well as international relations, the panel came to the conclusion to recommend accrediting the Professional (full time as well as part-time mode) Bachelor Study Programme  “Organisation and Management of International Economic Relation” for  6 - year period. 

On behalf of expert team:

Team leader                                                                         Prof. Kęstutis Kriščiūnas

INDIVIDUAL REPORT

Riga Technical University, 

Faculty of Engineering Economics,

International Business and Customs Institute

Professional Bachelor Study Programme

“Organisation and Management of International Economic Relation”

code 42345
The date of site visit: 10-11 of June, 2008
Expert:   Prof. Kęstutis Kriščiūnas,

5. The programme is quite new. First enrolment took place in the autumn of 2007 after Program’s licensing. It is realised by the Riga Technical University, Faculty of Engineering Economics, International Business and Customs Institute. 

6.  Self-evaluation report was given in due time. In general, English version provides enough information about the aims and tasks of the study programme, organisation of studies, institutional academic quality assurance system, academic personnel and provision of resources, etc.
7. Organization of the visit was good. The Dean, Programme leader, faculty and students as well as potential employers have been very cooperative and supportive. 
8. The conclusion on accreditation’s recommendation is based on the following sources:

· Self-evaluation report,

· Inspection of the libraries, computer classes and other facilities,

· Interview with Dean, Programme leader and faculty,

 
Study of syllabuses of the courses, 

· 
Interviews with students, 
· Interviews with potential employers. 

General conclusions:
· The content of the Professional Bachelors study programme “Organisation and Management of International Economic Relation”  (code 42345) complies with the Professional standard of Latvia and with the European standards; 

· The Programme demonstrates clear objective, meets the needs of the labour market of Latvia at the time. 
· Programme is an interesting and promising but it needs to incorporate some of the below recommendations to strengthen it. 
· Based on the self-evaluation report and further investigations during the two day site visit as well as on trust to potential of Faculty of Engineering Economic of Riga Technical University and to professionalism of the staff of the Faculty, as well as to incorporating the above mentioned recommendations, especially in strengthening core courses in organisation and management as well as international relations, I came to the conclusion to recommend accrediting the Professional (full time as well as part-time mode) Bachelor Study Programme  “Organisation and Management of International Economic Relation” for  6 - year period. 

Comments and recommendations

Aims and objectives
· The aims and objectives of the Programme are described in the report, but description submitted seems quite formal. There is the need to demonstrate more explicitly the link between the courses and the overall aim of the programme as well as grouping goals in two parts (specialisations in the programme).

· International cooperation as well as internal (in the country and university) cooperation as an organisational tool should be demonstrated in the Programme.

· Language proficiency should become as one of the main goals of the Programme. This was emphasised by the students and possible employers.

· The Programme enables to students to receive relevant knowledge and necessary skills preparing them for employment in Latvian organisations and enterprises.

Content and organization of the studies
· Students like the content of the Programme. However, the link between title of the Programme and the content of the courses should be improved in some aspects.

· The Programme seems oriented to much towards economics, but not enough towards organisation and management.

· Management module in the Programme is not represented in due level. Management and international relations subjects are not represented among basic modules. International relations and International Law as well as European Union Law are not represented in the general and basic subject courses group in necessary level. Content of the Programme demands studying multicultural aspects among the basic modules. 

· European Union related courses (3 of them) as well as Customs legislation in Latvia and abroad and Legal aspects of International Trade could be merged in order to avoid some possible overlapping.  

· To our knowledge the programme in general complies with the professional and educational standards, legislation of the Republic of Latvia, and with the requirements of the European Union.

· Programme and its parts comply partly with the demands to create the common European space. 

· The comparison of the Programmes is done not very correctly - using different types of the programmes – International economics and International business and management. 

· Well qualified staff with appropriate degrees in permanent positions. The average of academic staff should be decreased.

· Although there are own professional staff in the Faculty, visiting lectures should be involved in this kind of the Programme (students asked this as well). 

· In the professional programme, which is the Programme in question, teachers from professional world should be involved as well.

Teaching and learning
· Methodology of teaching seems quite modern. Modern systems ORTUS and MOODLE are started to be used for the teachers and students needs.

· Panel is very satisfied with the infrastructure of teaching: newly renovated building, having classes with new furniture and modern systems of multimedia, offices for the teachers as well as wireless internet.

· However, students mentioned that not all teachers use multimedia equipment.

Management and support of the studies
· The students confirmed that democracy is respected in the Faculty.

· Panel was introduced with the plans for the increasing international and internal cooperation. However, the process is just at the beginning phase. 
· I am very satisfied with the technical resources and facilities of the Faculty.

Research (creative) activities of the staff and the students
· It is evident from the CVs of the teaching team that research does not represent a major facet of the academic activities. 

· I strongly recommend that publications in peer reviewed international journals should be increased. Publications in the field of organisation and management as well as international economic relations should be taken by the Faculty and Programme leaders in to specific consideration. 

Quality assessment and mechanisms
· As experts understood from students, they should be more involved in self-assessment and quality improvement processes.  
Expert:  Prof. Kęstutis Kriščiūnas

Questionnaire
for Evaluation Commission Experts

(Supplement to the individual report)

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

The assessment of study programme

Riga Technical University, Faculty of Engineering Economics,

International Business and Customs Institute

Professional Bachelor Study Programme

“Organisation and Management of International Economic Relation”

code 42345
The date of site visit: 10-11 of June, 2008
Expert:   Prof. Kęstutis Kriščiūnas,

I  Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.
Assessment:  3

II  The content and organization of the studies.

Assessment: 3

2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3

3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 2.5

4. Qualification and professionalism of the academic staff members. 

Assessment: 3,5

III   Assessment of teaching and learning.

Assessment: 3.5

5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multimedia equipment.

Assessment: 3.5

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 

Assessment: 4

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3

IV The management and support of the studies

Assessment: 4

8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 4

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.

Assessment: 3

10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment 4

.

V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2.5

VI  Quality assessment and mechanisms to ensure it

Assessment: 3.5

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 

Assessment: 3,5

13. Successful work of graduates according to their qualification. 

Assessment: Not applicable.

Comment: There are no graduates yet. This is a new Programme.

14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4

Expert: Prof. Kęstutis Kriščiūnas

Professional Bachelor Study Programe “International Entrepreneurship and Management and Head of External relations Unit” 

Bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, piešķiramā kvalifikācija – ārējo sakaru struktūrvienības vadītājs

Riga Technical University, 

Faculty of Engineering Economics
Site visit of the evaluation commission:  June 11-12, 2008

Member of the Evaluation Commission:  Juris Krumins, Professor, Dr.habil.oec., Faculty of Economics and Management,  University of Latvia, Riga
General information 
Materials studied:

· Bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, Pašnovērtējuma ziņojums. Apstiprināts Senāta sēdē 2008.g. 31.martā. RTU Inženierekonomikas fakultāte, Starptautisko ekonomisko sakaru un muitas institūts. Rīga, 2008.

· Bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, Pašnovērtējuma ziņojums. 5.pielikums pašnovērtējuma ziņojumam (Studiju kursu programmas). Apstiprināts Senāta sēdē 2008.g. 31.martā. RTU Inženierekonomikas fakultāte, Starptautisko ekonomisko sakaru un muitas institūts. Rīga, 2008.

· Bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, Pašnovērtējuma ziņojums. 10.pielikums pašnovērtējuma ziņojumam (Studiju programmā iesaistītā akadēmiskā personāla darba un dzīves gājumi – CV). Apstiprināts Senāta sēdē 2008.g. 31.martā. RTU Inženierekonomikas fakultāte, Starptautisko ekonomisko sakaru un muitas institūts. Rīga, 2008.

The study programme has a certain niche in the Latvian higher educational market. Faculty of Engineering economics have a good potential for further development. Administration, academic staff, students and potential employers were open for interviews and discussions during the site visit. 

English version of the self-evaluation report does not correspond fully to Latvian language version. Latvian version of the self-evaluation is well prepared. But the amount of information in the Volume with the CV-s of the faculty is too large, overloaded with non-sufficient information concerning evaluated study program (see: Bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, Pašnovērtējuma ziņojums. 10. pielikums pašnovērtējuma ziņojumam - Studiju programmā iesaistītā akadēmiskā personāla darba un dzīves gājumi CV. Apstiprināts Senāta sēdē 2008.g. 31.martā. RTU Inženierekonomikas fakultāte, Starptautisko ekonomisko sakaru un muitas institūts. Rīga, 2008).
Objectives and main tasks of the program
According to the self-evaluation report, the aim of the program is to prepare qualified specialists in international entrepreneurship and management with professional orientation to become a head of external relations unit. The aim of the study program seems to be too formal (see: Self-evaluation Report, 2008, p.5). Ten goal statements create a sufficient framework for defining clear evaluation criteria for assessing the outcomes of the program. 

There is clear niche in Latvian labour market to develop professional study programs in International relations, International economics and International business. It was stressed by potential employers of the program graduates, too. Orientation to international entrepreneurship and management should be developed more visible in the program. 

Content of the Professional Bachelor Study program (4 years of studies) is compared with the BSc Honours Study Program in Business and Management (4 years of studies), Aston University, UK; BSc Study Program in International Economics/ International Business (3 years of studies), Tilburg University, the Netherlands; and Bachelor of management and Business Administration (4.5 years of studies) Vilnius Gediminas Technical University. (Self-evaluation report, 2008. Appendix 12).It would be useful to make more clear comparisons between different study courses of those study programs. Management core courses and basic courses in Law (EU law, Contract law) and International relations are underrepresented in the Professional Bachelor Study Programe “International Entrepreneurship and Management and Head of External relations Unit”. There are too many two credit study courses, which gives an opportunity for their integration. Only three 4 credit study courses are in the study program, which allows to use enough time for seminars and discussions.
Strengths and weaknesses of the program and study process

The main strengths of the program

· The study program has a clear niche in the Latvian educational and labour market. 

· There is a good potential to develop double or joint degree program with partner institutions in Latvia and other countries. 
· Students are motivated and interested in studying within the program under accreditation. They evaluate highly the possibilities for specialization in international entrepreneurship and management. 
· The study program is dynamic, the faculty and students demonstrate their willingness to improve the program and the study process.  

Based on the self-evaluation report and the conversations with the faculty members during the site visit, it was possible to notice that the program still suffers from some weaknesses:

· The examples presented in the self-evaluation report for comparing the international aspects of the program seem to be chosen rather arbitrarily and formally. 

· Focus on international entrepreneurship and management should be made more explicit, by adding core courses in management, law and international relations.
· The syllabuses are not always developed precisely; the lists of recommended literature should be in many cases revised and updated, especially with reading lists involving new textbooks and periodicals in English language.

· The program does not include enough courses provided by foreign lecturers. The potential for internalization is not fully developed yet. It was stressed by students during the site visit as well.

· Not all staff members have publications in English in international peer-reviewed journals and research papers.
· Faculty of Engineering Economics has international contacts, but the potential to integrate cooperation experience to fulfill the tasks of the program is still underused. Joint efforts to strengthen cooperation with the partner institutions abroad is in development stage.
Assessment of Teaching and Infrastructure
The study process is supported by a good infrastructure (library, computers, info system). There has been remarkable technological improvement during the resent years which will culminate in the next study year in the newly renovated and equipped building. The libraries of the institutions allow quite good access to textbooks and other internationally accepted study and research materials. Students in general are satisfied with the curriculum, the teaching methods and the possibilities for good relations with the faculty members. 

Faculty

The majority of faculty members involved in the development of the program is well qualified. It is recommendable to encourage wider involvement of students in the international and national research projects conducted by the faculty members. The good potential of the faculty members for the benefit of their research activities and publishing research results in the internationally recognized journals and books seems to be is still somewhat under-used. Faculty has implemented rather well-functioning quality assessment system which gives valuable feedback for the development of study process and curriculum. During discussions with students it was pointed out that students are expecting more active use of technical and E-resources by academic staff.

Some supervisors and lecturers are from other higher education institutions (RSU, RICEBA) and invited professionals. Professional experience and qualification of faculty is varying. Some of personnel have weak research background according to international standards in the area covered by study program, or outside the area of expertise. Many staff members (Dr.sc.ing. A.Jemeljanovs, A.Jemeljanovs-junior, R.Taraskevics, R.Alsina, J.Kipsna, A.Filipovs, J.Rreiters et al.) are missing English language proficiency, which is necessary for such type of study programs and which is required by Internationalization strategy for 2008-2014 (Faculty of Engineering Economics).

Overall recommendations

· Orientation to international entrepreneurship and management should be developed more visible in the program.
· To discuss integration of small two credit point study courses in larger core courses (4 credits), which would allow to use enough time for seminars and discussions.
· To implement and to use more actively technical and E-resources by academic staff.
· To increase English language proficiency of local academic staff.
· It is recommendable to invite more visiting professors and lecturers from abroad. Faculty should discuss opportunity and local resources to deliver more core and  specialization courses in English language by local academic staff.

Final recommendation

The recommendation is that the Professional bachelor study program in international entrepreneurship and management should get a full accreditation (6 years), stressing a need for more focused orientation and curricula development to organization and management.

Dr.habil.oec., Professor 


              

           
J.Krumins

Faculty of Economics and Management,

University of Latvia, Riga.

June 15, 2008

Questionnaire 

for Evaluation Commission Experts
(Supplement to the individual report) 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint.

This questionnaire can also be used as a plan for the evaluation report.
Expert’s name, surname:  Juris Krumins, Professor, Dr.habil.oec., Faculty of Economics and Management,  University of Latvia, Riga.
Evaluated higher education institution and study programme: Professional Bachelor Study Programe “International Entrepreneurship and Management and Head of External relations Unit”. 

The date of site visit:  June 11-12, 2008.

The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1(unsatisfactory)

I The assessment of study programmes       

(6 main aspects and 14 questions)
I Aims and objectives

1. Possibility to understand, to reach and to control the aims and objectives defined by the study programme.

Assessment: 3

The aim of the study program seems to be too general (Self-evaluation Report, 2008, p.5) Together with the 10 goals it creates a background for defining requirements to the outcomes of the program. 

II The content and organization of the studies.

Assessment: 3 
2. Complying with the professional and education standards, legislation of the Republic of Latvia and with the requirements and standards of the European Union.

Assessment: 3

Comment: The organisation of studies complies with professional and educational standards and legislation of Republic of Latvia and the EU.
3. Consistency of the study programme and its parts with the demands to create the common European education space, including the comparison with at least two study programmes from EU countries. 

Assessment: 2.5
Comment: Content of the Professional Bachelor Study program (4 years of studies) is compared with the BSc Honours Study Program in Business and Management (4 years of studies), Aston University, UK; BSc Study Program in International Economics/ International Business (3 years of studies), Tilburg University, the Netherlands; and Bachelor of management and Business Administration (4.5 years of studies) Vilnius Gediminas Technical University. (Self-evaluation report, 2008. Appendix 12).It would be useful to make more clear comparisons between different study courses of those study programs. Management core courses and basic courses in Law (EU law, Contract law) and International relations are underrepresented in the Professional Bachelor Study Programe “International Entrepreneurship and Management and Head of External relations Unit”. There are too many two credit study courses, which gives an opportunity for their integration. There are only three study 4 credit courses in the study program, which allows to use enough time for seminars and discussions.
4. Qualification and professionality of the academic staff members. 

Assessment: 3

Comment: Academic staff involved in the study program is qualified. Some supervisors and lecturers are from other higher education institutions (RSU, RICEBA) and invited professionals. Professional experience and qualification of faculty is varying. Some of personnel have weak research background according to international standards in the area covered by study program, or outside the area of expertise. Many staff members (Dr.sc.ing. A.Jemeljanovs, A.Jemeljanovs-junior, R.Taraskevics, R.Alsina, J.Kipsna, A.Filipovs, J.Rreiters et al.) are missing English language proficiency, which is necessary for such type of study programs and which is required by Internationalization strategy for 2008-2014 (Faculty of Engineering Economics).

CV-s of the faculty are too large, overloaded with non-sufficient information concerning evaluated study program (see Volume: Bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, Pašnovērtējuma ziņojums. 10. pielikums pašnovērtējuma ziņojumam - Studiju programmā iesaistītā akadēmiskā personāla darba un dzīves gājumi CV. Apstiprināts Senāta sēdē 2008.g. 31.martā. RTU Inženierekonomikas fakultāte, Starptautisko ekonomisko sakaru un muitas institūts. Rīga, 2008).

III Assessment of teaching and learning.

Assessment: 3.5

5. Modern methodology of teaching, a clear statement of results to be expected, problem solving, use of computers, internet, audiovisual and multi media equipment.
Assessment: 3.5

6. Counselling and guidance for students, academic supervision and consultations of the teaching staff, increasing of the students' motivation to study. 

Assessment: 4

7. Methods to assess the knowledge, skills and attitudes, their objectivity use to improve the studies.

Assessment: 3

Comment: Based on the self-evaluation materials and according to information we got during the site visit, the situation seems to be well organised and consistent. The assessment of students’ knowledge during the study process was unified and clear.
IV The management and support of the studies

Assessment: 4

8. Respect of the principles of democracy, clear definition of the relations among representatives of the administration, academic staff and students;

Assessment: 4

9. Cooperation with other higher education establishments, research institutions, international organizations; exchange of staff and students with other higher education establishments.
Assessment: 3

Comment: Faculty of Engineering Economics has international contacts, but the potential to integrate cooperation experience to fulfil the tasks of the program is still underused. Joint efforts to strengthen cooperation with the partner institutions abroad is in development stage.

10. Methodological, informational and technical resources and facilities of the study programme. 

Assessment: 3

Comment: During discussions with students it was pointed out that students are expecting more active use of technical and E-resources by academic staff.

V Research (creative) activities of the staff and the students

11. Involvement of the academic and general staff in the research (creative) activities, up to date character and connection with the content of the study programme. 

Assessment: 2.5

Comment: Good potential to develop inter-university research activities together with students. Participation in international research projects should be developed. Not all staff members have publications in English in international peer-reviewed journals and research papers.

VI Quality assessment and mechanisms to ensure it

Assessment: 3.5

12. Annual self-assessment of the study programme, evaluation of the strengths and weaknesses, changes, plans and possibilities for the development, continuously action of the system of self-evaluation and quality improvement. 
Assessment: 3.5

Comment: The study program is new. Self-evaluation report in English only partially presents the main expected outcomes of the program. Self-evaluation report in Latvian is better prepared, but from both reports it is not very clear what exactly competencies and skills are expected from graduates. Students informed that not all of them were informed and involved in the preparation of the Self-assessment report.

13. Successful work of graduates according to their qualification. 

Assessment:none

Comment: No evidences, because the program does not have graduates.
14. Opportunities to continue studies and financial guarantees in the case of closure of the programme, its re-organization and other changes.

Assessment: 4

Bakalaura profesionālo studiju programma 

“Starptautisko ekonomisko sakaru organizēšana un vadīšana” 

rīgas Tehniskā universitāte

inženierekonomikas fakultāte
piešķiramā kvalifikācija:

Bakalaura profesionālais grāds starptautisko ekonomisko sakaru vadīšanā

Ārējo sakaru struktūrvienības vadītājs

Novērtēšanas laiks: 2008. gada 11.-12. jūnijs 

Novērtēšanas komisijas eksperte: RAITA KARNĪTE, akad., Dr.ekon, Latvijas Zinātņu akadēmijas Ekonomikas institūta direktore
Vispārīgā informācija
Vērtējamie dokumenti:

· RTU bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, Pašnovērtējuma ziņojums. Apstiprināts RTU Senāta sēdē 2008.gada 31.martā. RTU Inženierekonomikas fakultāte, Starptautisko ekonomisko sakaru un muitas institūts. Rīga, 2008.

· Bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, Pašnovērtējuma ziņojums. 5.pielikums pašnovērtējuma ziņojumam (Studiju kursu programmas). Apstiprināts Senāta sēdē 2008.g. 31.martā. RTU Inženierekonomikas fakultāte, Starptautisko ekonomisko sakaru un muitas institūts. Rīga, 2008.

· Bakalaura profesionālo studiju programma “Starptautisko ekonomisko sakaru organizēšana un vadīšana”, Pašnovērtējuma ziņojums. 10.pielikums pašnovērtējuma ziņojumam (Studiju programmā iesaistītā akadēmiskā personāla darba un dzīves gājumi – CV). Apstiprināts Senāta sēdē 2008.g. 31.martā. RTU Inženierekonomikas fakultāte, Starptautisko ekonomisko sakaru un muitas institūts. Rīga, 2008.

Programmas īstenošanas vietas apskate notika pēc programmas šādos pasākumos: 

1) tikšanās ar RTU rektoru Ivaru Knētu (2008. gada 11. jūnijā) – iegūta vispārīga informācija par augstskolu, kurā tiks īstenota programma,

2) RTU Inženierekonomikas fakultātes dekāna un speciālistu sniegtie ziņojumi par fakultāti un mācību programmām  (2008. gada 11. jūnijā) -  iegūta informācija par novērtējamo programmu, iespēja noskaidrot neskaidrības, kas radušās iepazīstoties ar pašnovērtējuma ziņojumu un citiem dokumentiem,

3) iepazīšanās ar RTU Inženierekonomikas fakultātes telpām Kaļķu ielā 1 (2008. gada 11. jūnijā)  – iegūts priekšstats par studiju programmas īstenošanas apstākļiem (telpas, metodiskais nodrošinājums, iepriekšējo studiju diplomdarbi),

4) tikšanās ar vērtējamo studiju programmu pirmā mācību gada studentiem un studentu apvienības pārstāvjiem (2008. gada 11. jūnijs) - iegūts priekšstats par studējošo attieksmi pret mācību programmas saturu un piemērotību studējošo profesionālajām interesēm,  mācību procesa kvalitāti,

5) jauno RTU Inženierekonomikas fakultātes telpu apmeklējums Meža ielā 1/7 (2008. gada 12. jūnijā) – iegūts priekšstats par studiju programmu īstenošanas apstākļiem, mācību procesu un infrastruktūru, 

6) tikšanās ar darba devējiem un bijušajiem studentiem (2008. gada 12. jūnijs) – iegūts priekšstats par studiju noderīgumu darbā.

Novērtējuma komisijas kopīgā ziņojuma pamattēzes un programmu galīgais novērtējums sagatavots ekspertu sanāksmes laikā un paziņots programmas iesniedzējiem 2008. gada 12. junijā. Programmas kopīgais novērtējums ir koleģiāla vienošanās, kamēr šajā ziņojumā uzrādīts mans  individuālais novērtējums.  

I. Programmas mērķi un uzdevumi 
Novērtēšanai iesniegta jauna programma – uzņemšana studiju programmā pirmo reizi notikusi 2007./08. mācību gadā. Līdz šim RTU Inženierekonomikas fakultātē uzturēta līdzīgas specializācijas  akadēmiskā studiju programma. Profesionālo studiju programmas izveidošanu rosinājis speciālistu trūkums starptautisko ekonomisko sakaru jomā. Programma paredz divus specializācijas virzienus: „Starptautisko ekonomisko sakaru administrēšana  Eiropas Savienības iestādēs” un „Uzņēmuma starptautisko ekonomisko sakaru vadīšana”. Programma ir saistīta ar tālākas izglītības – maģistra studiju programmu. 

Programmas mērķi un uzdevumi aprakstīti precīzi. No Pašnovērtējuma ziņojuma un speciālistu skaidrojuma izriet, ka programma paredzēta sociālo un vadības zinību apgūšanai. Programmas apguvējiem tiek piešķirta kvalifikācija – ārējo sakaru struktūrvienības vadītājs.  

Komentārs

Pirmais specializācijas virziens (starptautisko ekonomisko sakaru administrēšana Eiropas Savienības iestādēs) ir definēts pietiekoši skaidri, tomēr ir nevajadzīgi sašaurināts līdz specializācijai – Eiropas Savienības iestādēs. Programmas izveidotāji skaidro, ka viņu lietojumā jēdziens „Eiropas Savienības iestādes” ietver arī Latvijas valsts vadības iestādes, jo Latvijas ir Eiropas Savienības dalībvalsts, tomēr no specializācijas virziena formulējuma šāds paplašinājums neizriet. Specializācijas virziena pārāk šaurs formulējums var apgrūtināt speciālistu darba iespējas starptautiskā mērogā.  

Programmas saturā jūtama izteikta specializācija uz eksporta organizāciju un ārējo sakaru organizāciju transporta sektorā (ietver studiju moduļos transporta ekonomikas un muitas jomā), bet tas nav minēts programmas mērķu un uzdevumu izklāstā.  

Programmā piedāvāto zināšanu apguves rezultātā iegūstamās iemaņas formulētas 10 punktos, kas visumā atbilst definētajam programmas mērķim (vadītāja iemaņu apgūšana). Tomēr, kā liecina programmas satura analīze, iegūstamo iemaņu uzskaitījums nav pilnīgs un neatbilst programmas saturam. Uzskaitījums ir juceklīgs un nav saistīts ar programmas specializācijas virzieniem (neatklāj specializācijā iegūtās iemaņas).

Ieteikts 

Vispārināt pirmo specializācijas virzienu.

Iepazīstinot ar studiju programmu, akcentēt studiju satura specializāciju uz eksporta organizāciju un ārējo sakaru organizāciju transporta sektorā.

Programmas apguves rezultātā iegūto iemaņu uzskaitījumu vēlams saskaņot  ar faktiskajiem programmas apguves rezultātiem un grupēt iegūtās iemaņas  atbilstoši izvēlētajiem programmas specializācijas virzieniem, vai vismaz sakārtot tās atbilstoši divām atšķirīgām iemaņu grupām – (1) starptautisko sakaru organizācija un vadība un (2) starptautisko sakaru struktūrvienības vadība. 

II. Studiju saturs un organizācija

Komentārs

Programmas saturs ir bagāts un interesants, un tas nodrošina zināšanu ieguvi starptautisko attiecību jomā. Studenti ir apmierināti ar studiju saturu un darba devēji ir apmierināti ar RTU speciālistu kvalifikāciju. Tas liecina, ka studiju programmas saturs ir labs un studējošiem ir vieta darba tirgū.Tomēr eksperta skatījumā esam konstatējuši neatbilstību starp programmas saturu un tās nosaukumu un paredzamo rezultātu (atbilstoši iegūstamajai speciālistu kvalifikācijai un iegūstamo iemaņu uzskaitījumam).  

Programmā piedāvāto zināšanu apguves rezultātā iegūstamo iemaņu uzskaitījums 10 punktos atklāj, ka studējošie iegūs pamatzināšanas ārējo sakaru organizācijas jomā (ārējo sakaru veidošanās, uzņēmuma darbības koordinēšana ārējo sakaru jomā, izstrādāt un vadīt starptautiskos sadarbības projektus, sagatavot ārvalstu vizītes u.c.) un ārējo sakaru struktūrvienības vadības jomā (plānot un pārraudzīt struktūrvienības darbu, darbinieku izvēle u.c. ) – tātad vadītāju sagatavošanu. 

Salīdzinot ar vēlamo mērķi, programmas saturs nodrošina vairāk ekonomista, nevis vadītāja kvalifikācijas iegūšanu. Šo faktu apstiprināja pirmā kursa studentu atbildes, kas liecināja, ka studenti izvēlējušies studiju programmu, lai iegūtu ekonomista (nevis vadītāja) zināšanas  ārējo ekonomisko sakaru jomā. 

Ekonomista zināšanas vadības speciālistiem ir nepieciešanas un šādu kursu iekļaušana programmā nav trūkums. Tomēr programmas saturā ir pārāk maz kursu vadībzinātnēs, nav iekļauti tādi starptautisko attiecību vadības un organizācijas iemaņu apguvei nepieciešami kursi, kā kultūras aspekti ārējo ekonomisko sakaru organizācijā, starptautiskās tiesības un citi. Programmas saturā nav iekļauts vispārinošs starptautisko ekonomisko attiecību kurss (starptautisko attiecību pamati), un specifiski starptautisko ekonomisko sakaru vadības un organizācijas kursi.  

Turpretī pārāk daudz studiju laika veltīts nodokļu tematikai un specializētu ekonomiskās matemātikas iemaņu apguvei. 

Programma organizēta ļoti sīkos (pārsvarā 2 KP) moduļos – apšaubāma labu zināšanu ieguve tik īsos kursos. 

Atbilstība LR izglītības un profesiju standartiem aprakstīta formāli. Vairākiem studiju moduļiem  uzrādīta atbilstība vairākām standarta jomām. Programmas izveidotāji to skaidro ar plašu  zināšanu iekļāvumu šajos studiju moduļos, bet tas ir pretrunā ar moduļu lielumu (pārsvarā 2 KP). Tas liecina, ka salīdzinājums ir formāls. 

Starptautiskais salīdzinājums ir formāls, jo salīdzinājumā iekļautas pārāk dažādas programmas. Tomēr studiju programmu salīdzinājums apstiprina nesaderību starp iegūstamo kvalifikāciju (vadītājs) un programmas saturu – novērtējamā programmā ir pārāk maz studiju moduļu vadībzinātnes, starptautisko attiecību vadībā, starptautisko attiecību jomā u.c. 

Akadēmiskā personāla kvalifikācija ir ļoti augsta, tomēr ne fakultātei kopumā, ne arī  specializēto studiju moduļu pasniedzējiem nav uzrādīti zinātniskie darbi pasniedzamo kursu tematikā. Nav ziņu par vieslektoru, to skaitā ārvalstu speciālistu iekļaušanu mācību darbā. 
Ieteikts

Saskaņot programmas nosaukumu un piešķirto kvalifikāciju ar studiju programmas saturu (iekļaut vispārīgos kursus starptautisko attiecību, starptautisko attiecību organizācijas un vadības jomās, vadībzinātnēs, vairāk mācīt starptautisko attiecību juridiskos un kultūras aspektus). 

Vēlams apvienot programmu moduļus, tā likvidējot nevajadzīgu laika patēriņu un atkārtošanos katra mazā studiju moduļa ievadlekcijām.

Vēlams saskaņot bakalaura studiju programmas saturu ar saistīto maģistra studiju programmu, lai novērstu pārklāšanos. 

Vēlams uzlabot akadēmiskā personāla vecuma struktūru, vairāk pieaicināt vieslektorus. 

III. Mācību process, infrastruktūra, zināšanu novērtēšana

RTU Inženierekonomikas fakultātē atjauno mācību telpas un pilnveido mācību infrastruktūru, un tas nodrošina labu bāzi mācību procesa pilnveidošanai. Laba infrastruktūra nodrošina plašu IT pielietojumu. Metodiskajos kabinetos un no jauna izveidotajās fakultātes bibliotēkās pieejama mācību un metodiskā literatūra. Būtisku atbalstu studiju īstenošanai sniedz struktūrvienības, kas piedalās mācību procesa nodrošināšana, sevišķi Starptautisko ekonomisko sakaru un muitas institūts. 

Kā izriet no programmas apraksta, ir paredzēta tradicionāla mācību procesa organizācija. Ir paredzētas studentu prakses. Programmas izveidotāji par būtisku mācību procesa uzlabojumu uzskata studiju projekta ieviešanu atsevišķos studiju moduļos. Studiju projekta tematikas izvēle varētu būt mērķtiecīgāk virzīta uz specialitātē nepieciešamo zināšanu iegūšanu (piemēram, ko ārējo sakaru speciālistam dod  studiju darbs ES lauksaimniecības, vides un reģionālās politikas jomā).  

Pasniedzēju konsultācijas organizētas efektīvi. Studenti novērtē pasniedzēju atsaucību. 

Starptautiskā sadarbība pagaidām neliela, bet ir plāni to paplašināt. 

Studiju turpināšanas iespējas ir nodrošinātas – ir līgums ar Latvijas universitāti. 

Ieteikts

Plašāk izmantot starptautisko sadarbību mācību procesa pilnveidošanā.
Noteikt studiju darbu tematiku tuvāk studiju specializācijas virzieniem.

Pašnovērtēšanas un kvalitātes novērtēšanas procesā vairāk iesaistīt studentus. 
IV. Personāla un studentu zinātniskās pētniecības (radošais) darbs

Daudz publikāciju un pētījumu atsevišķo studiju priekšmetu jomās, bet nav pierādījumu par zinātniskā un pētniecības darba pieredzi programmas specializācijas jomā. 

Kopējais novērtējums

Neskatoties uz konstatētajiem trūkumiem un ņemot vērā starptautisko attiecību speciālistu nepieciešamību tautsaimniecībā, iesaku akreditēt RTU bakalaura profesionālo studiju programmu „Starptautisko ekonomisko sakaru organizēšana un vadīšana” uz sešiem gadiem, taču ieviešot un attīstot programmu kategoriski iesaku veikt šādus uzlabojumus:

· iestrādāt programmas saturā vadībzinātņu mācību moduļus tādā apmērā, kas nodrošina programmas satura atbilstību programmas nosaukumam un mērķim un ļauj sagatavot speciālistus – vadītājus,

· apvienot mazos studiju moduļus lielākos, lai nodrošinātu iespējami pilnīgāku studiju priekšmeta apguvi. 
R. Karnīte

2008. gada 15. jūnijs

ANKETA

NOVĒRTĒŠANAS KOMISIJAS EKSPERTIEM

studiju programmas novērtēšanai


Novērtēšanas komisijas eksperta individuālajam ziņojumam un Novērtēšanas komisijas kopējam ziņojumam jāpievieno aizpildīta anketa. Par katru jautājumu un par katru no kvalitātes aspektiem (kuri satur vairāk par 1 jautājumu) vēlams dot novērtējumu 4 ballu skalā un rakstisku komentāru, kurš ir obligāts negatīva vērtējuma gadījumā. (Ar atzīmi ballēs norāda galvenokārt īstenošanas atbilstību izvirzītajiem mērķiem un uzdevumiem.) Ieteicams par katru kvalitātes aspektu kopumā sniegt īsu komentāru, aprakstot: atklātos pozitīvos faktorus, trūkumus, rekomendācijas un ieteikumus kvalitātes uzlabošanai, iespējamos draudus. Ja par kādu jautājumu vai kvalitātes aspektu eksperts nav kompetents, par to  vērtējums  nav jādod. Ieteicams ekspertu ziņojumus strukturēt atbilstoši anketas jautājumiem, vajadzības gadījumā pievienojot papildus punktus. 

Novērtēšanas skala: 4(teicami), 3 (labi), 2 (apmierinoši), 1 (neapmierinoši). 

Eksperta vārds, uzvārds: Raita Karnīte

Novērtētās augstākās izglītības iestādes un tās studiju programmas nosaukums: Rīgas Tehniskā universitāte, Inženierekonomikas fakultāte, 

Bakalaura profesionālo studiju programma 

“Starptautisko ekonomisko sakaru organizēšana un vadīšana” 

Eksperta ārējās novērtēšanas vizītes datums: 2008. gada 11.-12. jūnijs

I Studiju programmas vērtēšanas kritēriji 

(6 galvenie kvalitātes aspekti un 14 jautājumi)

I Mērķi un uzdevumi.

1. Studiju programmas mērķu un uzdevumu skaidrība, sasniedzamība un pārbaudāmība. 

Novērtējums: 3

Komentārs: Mērķu un uzdevumu apraksts saprotams. Pirmais studiju specializācijas virziens pārāk šauri formulēts. Studiju rezultātā iegūto iemaņu uzskaitījums liecina, ka iegūtās iemaņas atbilst programmas nosaukumam un formulētajam mērķim, bet, salīdzinot ar programmas piedāvājumu, atklāj tikai daļu no iegūtajām iemaņām un neraksturo programmas specializācijas virzienus.

Ieteikums – saskaņot iegūto iemaņu uzskaitījumu ar faktiskajiem programmas apguves rezultātiem un grupēt tās atbilstoši programmas specializācijas virzieniem. 


II Studiju saturs un organizācija.

Novērtējums: 3

Komentārs: Studiju saturs neatbilst studiju programmas nosaukumam un iegūto iemaņu aprakstam. Programmā nav pietiekoši pārstāvētas vadības zinātnes, netiek mācīti starptautisko attiecību juridiskie (tiesību) un kultūras aspekti. Programma ir sadrumstalota sīkos moduļos – vēlams apvienot. 
2. Atbilstība Latvijas Republikas izglītības un profesiju standartiem, citiem normatīvajiem aktiem un Eiropas Savienības prasībām un rekomendācijām. 

Novērtējums: 3

Komentārs: Visumā atbilst profesijas standartam, tomēr vadības zinātnes nav pietiekoši pārstāvētas.
3. Studiju programmas un tās atsevišķu daļu saskaņotība ar Latvijas un Eiropas kopējās izglītības telpas veidošanas prasībām, tai skaitā izmantojot salīdzinājumu ar vismaz 2 ES valstu studiju programmām. 

Novērtējums: 2,5

Komentārs: Salīdzinājums formāls, jo tiek salīdzinātas pārāk dažādas programmas. Salīdzinājums apstiprina, ka nav pietiekoši pārstāvētas vadības zinātnes, tiesību un kultūras aspekti.
4. Akadēmiskā personāla kvalifikācija un profesionalitāte.

Novērtējums: 3

Komentārs: Augsta akadēmiskā personāla kvalifikācija, bet specializēto studiju moduļu pasniedzējiem nav zinātniskie darbi pasniedzamo kursi tematikā. 

III Mācīšana un zināšanu novērtēšana.

Novērtējums: 3.5

Komentārs: Laba infrastruktūra nodrošina plašu IT pielietojumu. Tradicionāla mācību procesa organizācija. Vēlams plašāk izmantot starptautisko sadarbību mācību procesa pilnveidošanā. 

5. Modernas mācīšanas metodes, studijās sagaidāmo rezultātu skaidrs izklāsts, problēmu risināšana, datoru, multimēdiju un interneta izmantošana.

Novērtējums: 3.5

Komentārs: Tradicionāla mācību procesa organizācija un mācīšanas metodes.  

6. Palīdzība studentiem, pasniedzēju konsultācijas, akadēmiskā vadība un  studēšanas motivācijas paaugstināšana. 

Novērtējums: 4

Komentārs: .........

7. Zināšanu, prasmju un attieksmju novērtēšanas metožu objektivitāte un izmantošana studiju procesa pilnveidošanai. 

Novērtējums: 3

Komentārs: Nav pārliecinošu pierādījumu par programmā paredzēto novērtēšanas metožu efektivitāti (piemēram, studentu, darba devēju vērtējumā).  
IV Studiju nodrošinājums un vadība.

Novērtējums: 4

Komentārs: 


8. Demokrātijas principu ievērošana studiju programmas vadīšanā, skaidri noteiktas administrācijas pārstāvju, akadēmiskā personāla un studentu savstarpējās attiecības.

Novērtējums: 4

Komentārs: Darbojas studentu organizācijas

9. Sadarbība ar citām izglītības iestādēm, zinātniskajām institūcijām, starptautiskām organizācijām, akadēmiskā personāla un studentu apmaiņas ar citām augstskolām.

Novērtējums: 2

Komentārs: Starptautiskā sadarbība vāja, bet ir plāni tās paplašināšanai. 
10. Studiju programmas metodiskais, informatīvais un materiāltehniskais nodrošinājums.

Novērtējums: 4

Komentārs: .........

V Personāla un studentu zinātniskās pētniecības (radošais) darbs.

11. Akadēmiskā personāla un studentu iesaistīšanās zinātniskās pētniecības (radošajā) darbā, zinātniskās pētniecības darbu tematikas aktualitāte un saistība ar studiju programmas saturu.

Novērtējums: 2,5

Komentārs: Daudz publikāciju un pētījumu atsevišķo studiju priekšmetu jomās, bet nav pierādījumu par  zinātniskā darba pieredzi programmas specializācijas jomā. 

VI Kvalitātes nodrošinājums un garantijas.

Novērtējums: 3,5

Komentārs: .........

12. Ikgadēja studiju programmas vājo un stipro pušu, izmaiņu, attīstības iespēju un plānu apspriešana, iekšējās pašnovērtēšanas un kvalitātes pilnveidošanas sistēmas nepārtraukta darbība.

Novērtējums: 3,5

Komentārs: Pašnovērtēšanas un kvalitātes novērtēšanas procesā vairāk jāiesaista studentus. 
13. Absolventu veiksmīga iekārtošanās darbā apgūtajā specialitātē.

Novērtējums: 4.

Komentārs: Nav absolventu. Darba tirgū speciālisti ir pieprasīti.

14. Studiju turpināšanas iespējas un finansiālās garantijas studiju programmas likvidācijas, reorganizācijas vai citu izmaiņu gadījumā.

Novērtējums: 4

Komentārs: Noslēgts līgums ar Latvijas Universitāti. 
