The Evaluation of the International Higher School of Practical Psychology

(Riga, Latvia)

Joint Report

     Evaluation of the International Higher School of Practical Psychology (Riga, Latvia) was carried out on 18-19 December 2003. Members of the Evaluation Commission (Prof. Dr. Rimantas Kočiūnas, the Department of Clinical and Organizational Psychology, Vilnius University, Lithuania; Prof. Peter Robinson, the Department of Experimental Psychology, Bristol University, Great Britain; Prof. Janis Vucans, Rector of Ventspils University College) had the possibility to get acquainted with the IHSSP self-analysis submitted for evaluation in advance. We also had an opportunity to participate in the detailed presentation of IHSSP in which the IHSPP administration, the pedagogical staff, representatives of students’ organisations took part. We were also provided with the possibility to familiarise ourselves with the material-technical base of IHSSP, as well as to observe the classes conducted in the IHSPP faculties.

     Main conclusions of the Evaluation Commission:

     Strengths:

1. Within IHSPP an excellent atmosphere of studies is created, both lecturers and students participate in the teaching process with the greatest enthusiasm, co-operation between the IHSPP administration, the pedagogic personnel and the students is based on democratic principles. 

2. Conditions for studying are good, there are a sufficient number of well-equipped classrooms, computers  are freely accessible to both students and lecturers, a free access to the Internet services is assured. 

3. Four faculties function within the IHSPP, which train professionals in practical psychology, translation, computer design and public relations and advertising specialities, which currently enjoy the greatest popularity. Teaching of students of all these specialities is based on the adequate material-technical base and a highly qualified pedagogic personnel. 

4. The IHSPP graduates have great possibilities for being employed. It is praiseworthy that the IHSPP authorities take interest in the professional fate of its graduates, communicate with the potential employers, and the latter give high assessment of the specialists who graduate from that higher school. 

5. The aesthetic environment of IHSPP is excellent.

     Weaknesses:

1. Students’ exchange with foreign higher schools are insufficient, especially having in mind the fact that the higher school under evaluation calls itself “international”. 

2. Principles of building up the library of psychological books and journals are not quite clear; there is a lack of modern literature in the English language; possibilities for using computerised library recourses, including those of foreign libraries, are not made use of to full advantage. 

3. A low scientific-research activity of the pedagogic personnel, especially of that working in main positions in IHSSP. Co-operation with research and higher education institutions of Latvia and other countries in realising joint research projects, in exchanging students and lecturers, is insufficient. It is worthwhile considering whether the problems of silence and laughter are really the most urgent ones in the present-day psychological practice, especially in Latvia. The number of Doctors of Science working full time in IHSSP is insufficient (especially calculating by separate faculties), the pedagogic personnel is not active enough in publishing scientific articles in the recognised leading scientific publications, and in participating in scientific conferences beyond the boundaries of IHSPP. It is difficult to form the opinion about the scientific activity of individual lecturers because no data are available about their publications during the recent year; only the total number of scientific publications of the IHSPP employees is presented. 

 Possibilities for improvement:

1. It would be desirable for the lecturers to have better working conditions (separate classrooms or a personal working place).

2. Greater joint efforts of the IHSPP administration and the pedagogic personnel should be desirable in selecting relevant research trends, in encouraging the use of the scientific research potential of the employees, as well as in evaluating their personal achievements in that sphere. 

3. Master’s course programs in psychology should be seriously amended and corrected; the list of the subjects being taught and their logic should be carefully revised anew taking into account the program of bachelor studies; study programs of clinical and organisation psychology should be clearly separated; all the more so that this specialisation requires sooner separate than similar skills and knowledge. 

4. We also propose that the IHSPP authorities should consider the compliance of the name of this higher school with the names of specialities being taught. It is obvious that if strictly evaluate, three out of four faculties have very little in common with psychology. The question also arises whether this higher school has reasonable grounds to call itself international, at least at present. 

     Despite the above-presented comments the Evaluation Commission, having evaluated the development of IHSPP, the work that has been done in improving the organisational structure of this higher school and the quality of studies, as well as the validity of further perspectives of its development, and having summarised its evaluation, proposes that IHSPP should be accredited for an unlimited time. 

                             Prof. Dr. Rimantas Kočiūnas (team leader)

                             Prof. Peter Robinson

                             Prof. Dr. Janis Vucans

II The assessment of higher education institution 

(5 main aspects and 12 questions)
I Aims and objectives

1. Possibility to understand and to reach the aims and objectives defined by the higher education institution. The connection between those aims and objectives with national aims and objectives, with requirements of science, with aims and objectives of the academic staff of the institution and with interests and needs of the students.

Assessment: …3……

Comment: ………
II The organization and management of studies

Assessment: …3……

Comment: ………
2. The conditions for studies, leisure and living conditions of the students ensuring a system of immatriculation equal for all candidates, guidance and counselling for students, motivation to study, opportunities to acquire knowledge and skills not foreseen by the study programme. 

Assessment: …3……

Comment: ………
3. Research done by students as a part of the teaching process, student research associations, competitions of student research work, awards, prizes, special scholarships.

Assessment: …3……

Comment: ………
4. International cooperation, exchange programmes, inviting visiting lecturers, exchange of staff members and students with other higher education institutions, possibilities for the practical placements of students in Latvia and abroad. 
Assessment: …2……

Comment: ………

III Academic staff

Assessment: …2……

Comment: ………
5. Adequate qualification of the academic staff and its compliance with the requirements of legal norms (the amount of teaching done by teachers with doctor and habilitated doctor scientific degrees (at least 30 % at higher education institutions , 50 % at  universities). 

Assessment: …2……

Comment: ………
6. The up to date character of the research area, coordination of the research and cooperation with other research institutions in Latvia and abroad. The involvement of the research staff of the higher education institutions in the teaching process.

Assessment: …1……

Comment: ………
IV The management of the higher education institution and provision with materials, informational and financial resources

Assessment: …4……

Comment: ………
7. Implementation of the principles of autonomy and democracy at the institution, the rights and duties of the students concerning the academic process at the institution. Internal quality control, the system of election  and of upgrading   academic and general staff of the institution.

Assessment: …4……

Comment: ………
8. Informational systems and opportunities for exchange of information in national and international networks, laboratories available that allow students to become familiar with modern technologies, employment of qualified auxiliary staff. 
Assessment: …4……

Comment: ……….
9. Availability of necessary financial resources to implement the objectives of the institution and its long-term development plan.

Assessment: …3……

Comment: ………
V Quality assessment

Assessment: …3……

Comment: ………
10. The continuous action of the quality assessment and improvement system in the higher education institution, creation and discussion on the long term development plans. 

Assessment: …2……

Comment: ………
11. The opportunities for the graduates on the labour market.

Assessment: …4……

Comment: ………
12. The opportunities to continue studies and financial guarantees in the case of a closure, a re-organization or other changes of the study programmes. 

Assessment: …3……

Comment: ………

The Evaluation of the International Higher School of Practical Psychology

(Riga, Latvia)

Individual Report

     Evaluation of the International Higher School of Practical Psychology (Riga, Latvia) was carried out on 18-19 December 2003. I had the possibility to get acquainted with the IHSSP self-analysis submitted for evaluation in advance. I also had an opportunity to participate in the detailed presentation of IHSSP in which the IHSPP administration, the pedagogical staff, representatives of students’ organisations took part. I were also provided with the possibility to familiarise myself with the material-technical base of IHSSP, as well as to observe the classes conducted in the IHSPP faculties.

     Main conclusions of the analysis:

     Strengths:

6. Within IHSPP an excellent atmosphere of studies is created, both lecturers and students participate in the teaching process with the greatest enthusiasm, co-operation between the IHSPP administration, the pedagogic personnel and the students is based on democratic principles. 

7. Conditions for studying are good, there are a sufficient number of well-equipped classrooms, a free access to the Internet services is assured. 

8. Teaching of students of all these specialities is based on the adequate material-technical base. 

9. The IHSPP graduates have great possibilities for being employed. It is praiseworthy that the IHSPP authorities take interest in the professional fate of its graduates, communicate with the potential employers, and the latter give high assessment of the specialists who graduate from that higher school. 

10. The aesthetic environment of IHSPP is excellent.

     Weaknesses:

4. Students’ exchange with foreign higher schools are insufficient, especially having in mind the fact that the higher school under evaluation calls itself “international”. 

5. A low scientific-research activity of the pedagogic personnel, especially of that working in main positions in IHSSP. Co-operation with research and higher education institutions of Latvia and other countries in realising joint research projects, in exchanging students and lecturers, is insufficient. It is worthwhile considering whether the problems of silence and laughter are really the most urgent ones in the present-day psychological practice, especially in Latvia. The number of Doctors of Science working full time in IHSSP is insufficient (especially calculating by separate faculties), the pedagogic personnel is not active enough in publishing scientific articles in the recognised leading scientific publications, and in participating in scientific conferences beyond the boundaries of IHSPP. It is difficult to form the opinion about the scientific activity of individual lecturers because no data are available about their publications during the recent year; only the total number of scientific publications of the IHSPP employees is presented. 

 Possibilities for improvement:

5. It would be desirable for the lecturers to have better working conditions (separate classrooms or a personal working place).

6. Greater joint efforts of the IHSPP administration and the pedagogic personnel should be desirable in selecting relevant research trends.

7. Master’s course programs in psychology should be seriously amended and corrected; the list of the subjects being taught and their logic should be carefully revised anew taking into account the program of bachelor studies; study programs of clinical and organisation psychology should be clearly separated. 

8. I also propose that the IHSPP authorities should consider the compliance of the name of this higher school with the names of specialities being taught. It is obvious that if strictly evaluate, three out of four faculties have very little in common with psychology. The question also arises whether this higher school has reasonable grounds to call itself international, at least at present. 

     Considering both the strenghs and weaknesses, it seems possible to recommend the accreditation of IHSPP  for an unlimited time. 

Prof. Dr. Rimantas Kočiūnas                                                               6 January, 2004

Department of Clinical and Social Psychology

Vilnius University

Lithuania                           

II The assessment of higher education institution 

(5 main aspects and 12 questions)
I Aims and objectives

1. Possibility to understand and to reach the aims and objectives defined by the higher education institution. The connection between those aims and objectives with national aims and objectives, with requirements of science, with aims and objectives of the academic staff of the institution and with interests and needs of the students.

Assessment: …3……

Comment: ………
II The organization and management of studies

Assessment: …3……

Comment: ………
2. The conditions for studies, leisure and living conditions of the students ensuring a system of immatriculation equal for all candidates, guidance and counselling for students, motivation to study, opportunities to acquire knowledge and skills not foreseen by the study programme. 

Assessment: …3……

Comment: ………
3. Research done by students as a part of the teaching process, student research associations, competitions of student research work, awards, prizes, special scholarships.

Assessment: …3……

Comment: ………
4. International cooperation, exchange programmes, inviting visiting lecturers, exchange of staff members and students with other higher education institutions, possibilities for the practical placements of students in Latvia and abroad. 
Assessment: …2……

Comment: ………

III Academic staff

Assessment: …2……

Comment: ………
5. Adequate qualification of the academic staff and its compliance with the requirements of legal norms (the amount of teaching done by teachers with doctor and habilitated doctor scientific degrees (at least 30 % at higher education institutions , 50 % at  universities). 

Assessment: …2……

Comment: ………
6. The up to date character of the research area, coordination of the research and cooperation with other research institutions in Latvia and abroad. The involvement of the research staff of the higher education institutions in the teaching process.

Assessment: …2……

Comment: ………
IV The management of the higher education institution and provision with materials, informational and financial resources

Assessment: …4……

Comment: ………
7. Implementation of the principles of autonomy and democracy at the institution, the rights and duties of the students concerning the academic process at the institution. Internal quality control, the system of election  and of upgrading   academic and general staff of the institution.

Assessment: …4……

Comment: ………
8. Informational systems and opportunities for exchange of information in national and international networks, laboratories available that allow students to become familiar with modern technologies, employment of qualified auxiliary staff. 
Assessment: …4……

Comment: ……….
9. Availability of necessary financial resources to implement the objectives of the institution and its long-term development plan.

Assessment: …3……

Comment: ………
V Quality assessment

Assessment: …3……

Comment: ………
10. The continuous action of the quality assessment and improvement system in the higher education institution, creation and discussion on the long term development plans. 

Assessment: …2……

Comment: ………
11. The opportunities for the graduates on the labour market.

Assessment: …4……

Comment: ………
12. The opportunities to continue studies and financial guarantees in the case of a closure, a re-organization or other changes of the study programmes. 

Assessment: …3……

Comment: ………
Prof. Dr. Rimantas Kočiūnas

Individual Report and Recommendation of W.P.Robinson in reference to the International Higher School of Practical Psychology

General Comments


The pages of the Self-Evaluation document of IHSPP were not numbered in my version which means it is difficult to refer to details, and my initial skimming and scanning suggested that the document had been prepared in some haste.  However, following the oral presentations by senior management and others, the picture of its modus operandi was clarified to yield a very positive impression of the achievements of the school.  It may have been developed rather too swiftly in its early years, but it has now been consolidated into a very impressive organization that is offering an array of nationally desirable programs at levels to meet the current needs of both its students and the society.


The senior management and their supporting colleagues individually and collectively radiated competence and concern that IHSPP be successful in every way, and they are clearly committed to organic growth in directions of benefit to Latvia within the constraints of the human and material resources available.  The relationships among the various constituencies in the school were enviably positive; management, administration, technical and other support staff, academic staff, and students agreeing amiably and well on both ends and means.  The rational formal structure, with its checks, balances, and feedback loops, was clearly functioning efficiently, and to the satisfaction of all parties.


 The numerically largest faculty was the one that was being most closely examined by the commission, but we met staff from the other faculties, and saw the resources of all those in the main building.  (My Russian – or their English - was good enough to indulge in brief informal conversations  with a variety of other people.)  In terms of curricula, all four sets of programs were grounded on an appropriately conceived first year course that introduced students to the frameworks and perspectives necessary for their subsequent work.  The principle of having practical components present from the outset and increasing the weighting of these makes sound educational sense for all the programs.  The orientation to moving from personal experience into a dialectic with the academic bases of relevant disciplines is also well-advized.  Both make heavy demands on staff time and require considerable skill in the small group and individual work necessary.  The staff were happily committed to both approaches.  It is to be hoped that such sensible practice can be maintained, and that it does not become reduced to the assembly line lecture-based aggregate of independent modules that have come to dominate British university courses.


It may be beyond the remit of the commission to comment on the three faculties not being of special concern since they are separately accredited.  I was surprised that both Design  and  what may become Business Studies had moved so quickly to Masters level; neither their size nor staffing seemed to warrant such rapid transitions ( I may be wrong about this, not being an expert in either).  While I can see an urgent need for trained interpreters and translators in Latvia, it will be odd to find these under the title of Practical Psychology in the future.  To be a successful simultaneous interpreter requires very high levels of knowledge of the relevant languages and cultures with additional training in the art of interpretation.  So far as I know however these competencies are not developed in universities in Britain. The oral standards of degrees in modern languages are significantly lower than those necessary for interpreting.  I can see good reasons why interpreters should be trained in IHSPP, but there may be a need to re-consider the relationship of that program to the others in the future.  There is an issue of getting the names right in the future.


It is misleading in British terms to use the adjective ‘International’. Generally in the EU, universities have foreign staff and students, and typically they have joint research projects with universities in other countries.  They do not use ‘International’ in their title. This is reserved for such organizations that have almost all foreign students; IHSPP is not like that.  In English too, the title would be ‘Applied’ and not ‘Practical’, and I think that root is the one used in the EU.  Certainly it is in the Romance languages.  ‘Design’ in Britain can stand in its own right now, and it is presupposed that computer-based work will be a major component.  Why not Art and Design or simply Design?  Marketing is very likely to be added to advertising and public relations in the near future, so why not Commercial Studies or Business Studies?  Possibly in English, the title for the whole would become ‘Advanced Institute of Applied Human Sciences’.  I realize that such comments are not integral to the report, but they may be helpful.

Particular strengths of IHSPP seemed to me to lie in:

· The commitment, enthusiasm, and co-operativess of the whole staff

· The qualities of senior management

· The reported qualities of graduating students by employers

· The mechanisms and functioning of feedback in respect of course improvements and program development

· The articulation of the personal experience, the practical, and the academic

Concerns would be that new programs are not developed before earlier programs have been consolidated, that Master’s level programs are appropriately more demanding than Bachelors programs, and that programs should not be introduced at expense of dilution of current provision support.  I did not see the library for programs other the psychology, and could be worried about their probable weakness.


As my attached answers to the questionnaire provided imply and as I have made explicit at the beginning of this report, I was very favourably impressed by the School.  I have been a qualified reviewer of psychology for the British Quality Assurance Agency, and  have  some experience of such matters elsewhere in Europe, and I have no hesitation in recommending that you grant accreditation to IHSPP, as having achieved or exceeded EU criteria for such organizations. 

Assessment of HE Institution:  Questionnaire

1 3

2 3  No residential accommodation so far as I know, but this was not raised as an issue by students or anyone else 

3 3  Certainly considerable practical work in programs, and psychology included research. No information re-other programs.  No prizes so far as I know, and I know of no evidence that suggests such are beneficial to student motivation.

4 3  Remarkable progress given the recency of the foundation and the difficulties of making and financing such arrangements.

5 3  Some doubt about representation of senior staff on some programs (The Latvian commissioner will comment on this). 

6 1  This mark is not a criticism.  It is inevitable that teaching takes priority in any organization that is expected to be self-financing.  Even funded research is not always covering overheads, and funding is very difficult to come by in Latvia.  IHSPP clearly aspires to increase its research activities, and is optimistic that the EU will help.

7 4  Mechanisms for upgrading of junior staff and non-academic staff were not discussed, but otherwise both the relevant structures in place and satisfaction with their functioning were very evident sources of widespread satisfaction.

8 3  I suspect that all that could be done has been done. The weakness is the library.  Its journal resources are less than my personal ones, but institutions have to pay very high prices for journals, and it is understandable that this cannot be achieved.  It is a pity that some staff are not subsidized to take out personal subscriptions, and make these available to interested parties.  Books too are expensive.  Students were satisfied.  I would hope that the library will expand.

9 ?  I was not supplied with either previous or projected budgets and accounts. I had sight of last years annual report, and that had been signed off  by the auditors.

10 ?  Statements of intentions and hopes were available, but these had not been translated into detailed plans, and I saw no estimates of the likely income and  expenditure associated hoped for developments.

11 4  About 15 employers from a wide array of occupations were delighted with the people from IHSPP that they had employed – and wanted more.  The students and ex-students saw IHSPP as providing excellent training for jobs.

12 3  Information about this was confined to positive hearsay.

Evaluation Report 

of International Higher School of Practical Psychology (IHSPP)

by expert  Prof. Dr. Jānis Vucāns

This Evaluation Report is made on the basis of information obtained from two sources – from the study of Self-Evaluation Report, made by Administration of IHSPP, and from the observations and meetings during the experts visit to IHSPP on 18-19 December, 2003.  

The main conclusions, including strength, weaknesses and possibilities for improvement, are listed in the Joint Report of Evaluation Commission. Some other specific aspects having rapport to evaluation of IHSPP are mentioned in the Comments part of Standardised Evaluation Questionnaire, below. 

Answers to Standardised Evaluation Questionnaire 

It is recommended to evaluate each of aspects listed below by a mark according to the following scale and to add a short comment. In case of negative evaluation (mark 1) the comment is compulsory. It is recommended to add short description about each quality aspect: strengths, weaknesses, opportunities and threats. It is possible to leave without mark a question, about which expert is not competent. The filled in questionnaire expert must add to the reports – individual and joint. This questionnaire can also be used as a plan for the evaluation report.
The scale for the assessment: 

4 (excellent), 3 (highly satisfactory), 2 (satisfactory), 1 (unsatisfactory)

The assessment of higher education institution –

 the International Higher School of Practical Psychology (IHSPP)

(5 main aspects and 12 questions)
I Aims and objectives

1. Possibility to understand and to reach the aims and objectives defined by the higher education institution. The connection between those aims and objectives with national aims and objectives, with requirements of science, with aims and objectives of the academic staff of the institution and with interests and needs of the students.

Assessment: 3 (highly satisfactory)

Comment: The aims and the objectives for the operation of IHSPP are stated quite clearly both in its Self-Evaluation Report, presented to experts, as well as in direct discussions by administration of the IHSPP. These aims correspond to the current demands of labour market in Latvia.
II The organization and management of studies

Assessment: 3 (highly satisfactory)

2. The conditions for studies, leisure and living conditions of the students ensuring a system of immatriculation equal for all candidates, guidance and counselling for students, motivation to study, opportunities to acquire knowledge and skills not foreseen by the study programme. 

Assessment: 3 (highly satisfactory)

Comment: The conditions for studies in the IHSPP are quite good from the points of view of learning equipment, guidance, counselling, forming and keeping the students motivation for studies. At the moment IHSPP have not student dormitories; this in general means significant material difficulties for students not from the capital Riga to study at the IHSPP. Administration of the IHSPP told to evaluation experts about the plans to built student dormitories in some years.   
3. Research done by students as a part of the teaching process, student research associations, competitions of student research work, awards, prizes, special scholarships.

Assessment: 3 (highly satisfactory)

Comment: Teaching process in IHSPP includes sufficiently many different forms of research work; some aspects of that work are described in Self-Evaluation Report, but others was discussed by evaluation experts with the staff and students’ representatives.

4. International cooperation, exchange programmes, inviting visiting lecturers, exchange of staff members and students with other higher education institutions, possibilities for the practical placements of students in Latvia and abroad. 
Assessment: 2 (satisfactory)
Comment: Students are mainly oriented on the local labour market. Interviews with students’ representatives revealed quite limited interest for international cooperation.

III Academic staff

Assessment: 2 (satisfactory)

Comment: The IHSPP have plans to establish the managerial structure with 5 faculties. But, by the Higher Education Law of the Republic of Latvia, to establish the faculty it is necessary to have at least 5 full time members of academic staff with the doctors scientific degrees in the corresponding or relevant fields. Observation of the list of academic full time staff of the IHSPP shows that there is not enough highly qualified academic staff for 5 faculties. Recommendation: at the beginning stage of the development of new study branches to use the managerial form of Department instead of the form of Faculty.

5. Adequate qualification of the academic staff and its compliance with the requirements of legal norms (the amount of teaching done by teachers with doctor and habilitated doctor scientific degrees (at least 30 % at higher education institutions , 50 % at  universities). 

Assessment: 2 (satisfactory)
Comment: Correspondingly to the Self-Evaluation Report the teaching staff of IHSPP consists from 36 persons for whom the IHSPP is the main work place, and from 55 persons (mainly on ¼ - ½ load) for whom the work in IHSPP is the extra job.

Administration of IHSPP told to evaluation experts, that to improve the staff quality they have signed agreements of intent with some highly qualified academicians (for example, with Prof. Ā.Karpova) about their joining to IHSPP during the next half of year.
6. The up to date character of the research area, coordination of the research and cooperation with other research institutions in Latvia and abroad. The involvement of the research staff of the higher education institutions in the teaching process.

Assessment: 1(unsatisfactory)
Comment: There must be done serious work to improve the situation with research work in IHSPP, especially with respect to realization of master level study programs at appropriate level. It seems, that at the moment research work is based only on personal activities of some professors, and it has not systematic approach at the level of the whole Higher School or corresponding faculty. As a consequence, the research work of IHSPP, in general, has very week coordination with other research institutions in Latvia and abroad. 

IV The management of the higher education institution and provision with materials, informational and financial resources

Assessment: 3 (highly satisfactory)

7. Implementation of the principles of autonomy and democracy at the institution, the rights and duties of the students concerning the academic process at the institution. Internal quality control, the system of election and of upgrading   academic and general staff of the institution.

Assessment: 3 (highly satisfactory)
Comment: The administration of IHSPP realizes very democratic approach of management at  the institution, therefore the assessment in this point must be high. 

From, the other side, by the knowledge assessment scheme, applied in the IHSPP, the lowest successful mark is “5” in the scale of “1-10”, but this is exception from the common rule stated by Ministry of Education of Latvia, where the lowest successful mark is “4”. This means, that IHSPP must ask permission from the Council of Higher Education of Latvia to apply mentioned above special assessment scheme. Application of such special assessment scheme may create some problems for assessment of knowledge of those students who during their studies would try to change the education institution.

8. Informational systems and opportunities for exchange of information in national and international networks, laboratories available that allow students to become familiar with modern technologies, employment of qualified auxiliary staff. 
Assessment: 4 (excellent)
Comment: All in this point is OK for high assessment.
9. Availability of necessary financial resources to implement the objectives of the institution and its long-term development plan.

Assessment: 3 (highly satisfactory)

Comment: From the External Financial Audit Report for the year 2002 follows that financial situation of IHSPP is stable. From the other side, IHSPP now is developing very intensively, that means growing flow of necessary resources (financial, human, material, etc.), i.e. growing risk.
V Quality assessment

Assessment: 3 (highly satisfactory)
10. The continuous action of the quality assessment and improvement system in the higher education institution, creation and discussion on the long term development plans. 

Assessment: 2 (satisfactory)
Comment: Quality assessment and improvement system, which takes into account all sides of the academic process, is only in the stage of creation.
11. The opportunities for the graduates on the labour market.

Assessment: 4 (excellent)
Comment: For graduates of all specialties of IHSPP there are very good opportunities in the labour market of Latvia. These questions were discussed in details during the evaluation experts meeting with employers.
12. The opportunities to continue studies and financial guarantees in the case of a closure, a re-organization or other changes of the study programmes. 

Assessment: 3 (highly satisfactory)

Comment: The IHSPP has signed agreements with a number of  universities to ensure for IHSPP students the possibility to finish their studies in the chosen field in the case of closure of the corresponding study program of IHSPP.
Expert’s final decision: On the base of aspects mentioned above the experts recommendation is to accredit the International Higher Scholl of Practical Psychology for unlimited time. 
Prof. Dr. Jānis Vucāns,

Ventspils University College,

janisvu@venta.lv 
